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'story of the Week 
‘Voice of the People 
Yefrigeration: Rain-Maker 


The Story of a Free 
American Enterprise 


Times Are Always Tough 


S?0ry yf the W eek 


( 4 Settlers at the National Press 
Clu: bar in Washington’ are 
guftawing over the account of the 
“white wing’ who, with his crew of 
cleaner-uppers, was engaged in 
immaculating the White House 
grounds one day last week. 


Leaves had been raked, hedges and 
bushes and trees trimmed, and the 
lawn mowed. Finally, the DPW 
lads were engaged in spearing scraps 
of paper. Just as the boss “white 
wing” was about to impale an 8% x 
11 sheet on his long-handled prong, 
a sudden gust of wind swept. the 
sheet away from his grasp and into 
an open window of the President’s 
office. 

As fast as he could, the cleaner- 
upper pursued this errant sheet of 
paper—right up to the open window. 
Then, dejectedly, he returned to his 
crew, defeated. 


“The President was signing it when 


| I got there,” he explained. 


Voice of the People 


“Letters to the Editor” of a news- 
paper, because they give voice to 
popular sentiments, often forecast 
coming trends. 


Hence, distributors of air condi- 
tioning should be happy about the 
following letter recently published in 
the Detroit News: 


“Since most American workmen 
are American citizens, and an Ameri- 
can citizen is the equal of a king, and 
since nothing is too good for a king, 
then why don’t they have air condi- 


" tioning in the factories? 


“To get eggs from his chickens, 
or milk from his cows, the farmer 
has to provide a cool place and plenty 
3 of cool water. Let the employers 
_ learn from the farmer. 


“John L. Lewis’ miners will work 
when they are able and willing. That 
Soes for Detroit workers, too. Any- 
thing else is slavery. 


“To the writer in the Letter Box, 
crying about the lost race of men. 
) Better use your energies to make 
Detroit's factories as comfortable as 
the City’s dog pound.” 


®, remem cans 
» Refrigeration: Rain-Maker 
> While everybody was talking 
— the record-breaking spell of 
vod Weather in Chicago during the 
Tribe part of August, the Chicago 
> ng was doing something about 
edito ayne Thomis, Tribune aviation 
the n fev 20,000 ft. into the air in 
b i50 ribv.e’s Lodestar and dropped 
: ee of pulverized dry ice into 
ieee, Near St. Charles, Ill. Ten 
daveien, ‘ter a heavy rain shower 
; Peo at the cloud base. 
b H he the circumstances,” said 
, whch ‘uth, United States weather 
B erime ‘icial who witnessed the ex- 
a car I must say that there is 


a the climb,” 


around withi 


-? me, 
ath, 


ie 
per a 


g00d probability that the 
of the cloud with ice caused 


Seeding 
the rain 


T saw no rain in the cloud during 
Ruth pointed out. “We 
was no rain anywhere 
ra n our range of visi 
Which was : ‘Wher 
e ‘ 
we deeentun least 20 miles. 
= into the 
a P 
wid =e & rainbow at 7,000 ft. and a 
laetns rain at 6,000 ft. Then, con- 
‘5 On down we found a heavy 
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Field Says Failure To Readjust Quotas To Appliance Men Present Story 


New Potential Causes South’s “Gray Market’ To Price 


Dealers Say Big Volume Sold by “Unfranchised’ Outlets 
By George M. Hanning 


ATLANTA — Electrical appliance 
manufacturers are failing to appre- 
ciate their new and_ unbelievably 
expanded market in the southeastern 
states, district managers, distribu- 
tors, and dealers in this area main- 
tain. As a result many of the appli- 
ances being purchased in this area 
are bought in “gray market” opera- 
tions. 

This market, small and neglected 
before the war, has assumed tre- 
mendous proportions, they agree. 
They firmly believe it is destined 
to play a much greater role in the 
nation’s appliance picture than was 
dreamed possible a decade ago. 

Not only have southern incomes 
reached an all time high, they point 
out, but electrification in the area 
has progressed by leaps and bounds. 

Appliance starved southern famili- 
les, sold for years on the benefits of 
electrical living, are now in a posi- 
tion to’ buy and want to buy. 

“Failure by many manufacturers 
to recognize this turn of events 
however, has created a situation that 
some believe will give the appliance 
industry a black eye in the south,” 
distributors in the area maintain. 

For compared to the trickle of 
electric ranges, refrigerators, wash- 
ers, and hot water heaters that are 
allotted to distributors, generally on 
the basis of pre-war sales perform- 
ance, a veritable flood of merchandise 
is continually pouring into the south- 
eastern states outside of regular dis- 
tribution channels, they asserted 
recently. 

This merchandise, obtained in such 


NrFLA Names Bauder 
Executive Secretary 


KANSAS CITY, Mo. — Establish- 
ment of a consolidated headquarters 
office in Chicago and the appoint- 
ment of Keith J. Bauder as execu- 
tive secretary to succeed Albert 
Guggedahl was voted by the execu- 
tive board of the National Frozen 
Food Locker Association following 
the annual convention of the group 
here Sept. 22 to 25. 

Formerly the association main- 
tained offices in Des Moines, Iowa, 
and Fort Plain, N. Y., the latter 
being the public relations head- 
quarters. 

The board also indicated that the 
association, along with the Frozen 
Food Locker Institute, is consider- 
ing Chicago for the site of next 
year’s convention and exhibition. 

Harry Flory of Eaton, Ohio, was 


(Concluded on Page 4, Column 5) 


Frozen Artery ‘Bank’ 
Proposed for Operations 


NEW YORK CITY—Surgeons may 
soon be replacing injured or dis- 
eased sections of human arteries 
with quick frozen sections. 

Charles A> Hufnagel, of Richmond, 
Ind., and the Harvard Medical School, 
recently told the American College of 
Surgeons about such experiments 
with animals. He proposed that a 
medical “bank” of frozen arteries be 
established for operations. . 

It was explained that surgeons 
occasionally have to remove a section 
of an artery because of accidents 
and disease. Methods of replacing 
such a section, such as grafts, have 
been difficult. 

Animal experiments reveal that 
the best grafts are sections of liv- 
ing arteries, which are not available 
for humans, Mr. Hufnagel said. He 
reported that although various 
methods of preserving arteries failed, 
quick freezing kept them for as long 
as three months. 


The editorial “If the Black Mar- 
ket Shoe Fits You, Don’t Wear It,” 
in the Sept. 8 issue, drew comment 
from a number of readers, some of 
whom agreed that such activities 
were widespread in the refrigera- 
tion and appliance fields, others 
declaring that the condemnation 
wasn’t justified—at least for some 
segments of the industry. 

To get some direct evidence 
on the subject, Assistant Editor 
George Hanning has traveled 
through the south, where appliance 
“gray market” activities are said 
to be particularly hot. In_ this 
article he discusses the situation 
generally as he found it. In subse- 
quent issues he’ll report on some 


specific cases. 


major market centers as Chicago, 
Detroit, Cleveland, Philadelphia, New 
York, and Washington where appli- 
ances are comparatively more plenti- 
ful, is being sold by unfranchised 
dealers, by truckers, and by anyone 
elso who can get hold of appliances. 


Franchised dealers, distributors 
disclosed, are forced to sit by with- 
out merchandise and watch others, 
operating without benefit of a fran- 
chise, receive at one time and offer 
for immediate delivery in their local 
territory more appliances of the 
brand they handle than they have 
seen all year. 

Such a situation is terribly hard 
on their morale, the distributors 
declared. 

The only way this condition can 
be corrected, they asserted, is by 
more appliances—a lot more—being 
sent into the Southeast through 
legitimate channels. 

Until that time, tighter policing of 
northern dealers by manufacturers 
and distributors to prevent appli- 
ances from being sold to southern 
free lance buyers, is needed, they 
stated. 

Some dealers complained bitterly 
that if the manufacturers were not 
allotting too many appliances to 
northern markets, these appliances 


(Concluded on Page 4, Column 1) 


Electrical Leagues 


Meet This Week 


NEW YORK CITY—Details of the 
complete program for the 12th 
annual conference of the Interna- 
tional Association of Electrical 
Leagues at Hotel Statler in St. Louis 
Oct. 8-11 have been announced. 

During general sessions Oct. 8 and 
9, conferees will hear 15. speakers 
discuss such~-subjects as appliance 
retailing, the kitchen and laundry 
planning center, personnel improve- 
ment, tomorrow’s electrical living, 
planned lighting, adequate wiring, 
farm electrification, and legal aspects 
of trade asSociation work. 


(Concluded on ‘Page 32, Column 1) 


Refrigerator Selling 
Rate Rises In Knoxville 


KNOXVILLE, Tenn. — Average 
dealer sales of household refriger- 
ators rose here during August, ac- 
cording to figures issued recently by 
the Knoxville Utilities Board. 

In the latest report 33 dealers sold 
204 refrigerators during the month 
for a dollar volume of $54,142. Al- 
though dollar volume and unit sales 
were less in this report, 33% fewer 
dealers participated in this survey. 
Thus household refrigerators (sold 


(Concluded on Page 32, Column 3) 


Investigating Group 


Costs Have Increased More 
Than Prices, Says Producer; 
Asks Greater Production 


CLEVELAND — The only way 
prices can be reduced is to increase 
production and that can be done in 
many cases “with only moderately 
more physical or mental effort,” ac- 
cording to C. G. Frantz, president of 
Apex Electrical Mfg. Co. 

Mr. Frantz told a congressional 
committee looking into the price 
situation that the effect of greater 
productivity ‘‘could be measured, 
immediately and obviously, in reduced 
cost of doing business.” 


“No new laws, no new scheme of 
economics or experimental regulation 
is needed— just a realization of 
fundamentals,” he testified before the 
mid-continent subcommittee of the 
Senate-House Committee on _ the 
Economic Report. 

He said a more regular supply of 
materials and parts and lower federal 
taxes would help to improve produc- 
tion. 

Blaming higher prices on higher 
costs, Mr. Frantz cited comparative 
production expenses of his own firm 
as an example. He said these costs 
have gone up between 100 and 110% 
since 1939. Retail prices of vacuum 
cleaners have increased an average 
of 30% and those of washers and 
ironers about 75%, he reported. 

The Apex executive declared that 
the difference between increased 


(Concluded on Page 4, Column 4) 


Delavan Mfg. Buys 
Perfection Parts Co. 


DES MOINES, Iowa — Delavan 
Mfg. Co. here, producer of oil burner 
and spray nozzles, Pumpall vacuum 
power pumps, and other items, has 
entered the refrigeration field through 
the purchase of Perfection Refrigera- 
tion Parts Co., Harvey, Ill., W. E. 
Safris, Delavan vice president, an- 
nounced recently. 

Mr. Safris said transfer of all 
Perfection tools, dies, jigs, fixtures, 
and drawings to the Delavan plant 
was under way and would be com- 
pleted shortly. Full-time operation 
was expected to be resumed with 
little delay. 

Delavan acquired the complete 
Perfection line, with the exception 
of a water valve, according to Mr. 
Safris. 

“Tt is our plan to produce all items 


(Concluded on Page 4, Column 5) 


New Price Protection 
Plan Gives Distributor 
Credit on Inventory 


DETROIT—Manufacturers of some 
lines of machine tools and industrial 
and electrical supplies have instituted 
plans to protect distributors against 
price declines, not by guaranteeing 
prices or providing for advance noti- 
fications of- price reductions, but by 
extending distributors an inventory 
credit allowance on floor stocks af- 
fected by the reduction. 

Distributors for some of these lines 
are said to have been instructing 
price and stock clerks in procedures 
to be followed in requesting adjust- 
ments on lines in which they may 
be obtained. 

One factor in making the new 
policy effective has been an altera- 
tion of manufacturers’ sales policies 
to 100% marketing through inde- 
pendent distributors, with manufac- 
turers’ factory and branch .warehouse 
inventories reduced to a minimum. 


Dealers Caught In Tight 
‘Squeeze’ Now Can’t Cut 
Margins To Lower Prices 


CHICAGO—Caught in a squeeze 
between higher costs and lower 
markups, the home furnishings re- 
tailer is facing a problem for sur- 
vival, Louis S. Bing, Jr., furniture 
merchant and former president of 
the National Retail Furniture Assn., 
told a subcommittee of the Joint 
Congressional Committee on the 
Economic Report in Cleveland, Ohio 
last week. 

Furniture stores have for some 
time voluntarily reduced their mar- 
gins in an effort to keep prices down 
and to ward off consumer resistance, 
he testified. The home goods mer- 
chant, he stated, is required to ren- 
der a much more extensive’ variety 
of services than any other retailer. 
Home furnishings products, such as 
furniture, appliances, rugs, stoves, 
etc., are bulky in size, he explained, 
and the costs of warehousing, dis- 
play, handling, and servicing have 
always been high. 

The cost of doing business has risen 
from 7 to 21% over'‘last year, he dis- 
closed, and furniture stores are cur- 
rently showing a drop in profit from 
10% to the vanishing point. 

On the average, retail furniture 
store wage levels are 11% higher 
than last year, he said. Conse- 
quently, an unsatisfactory net profit 
situation has developed, despite a 
general increase in volume, he testi- 
fied. 

Retailers do not create prices, but 
merely distribute merchandise from 
manufacturers and jobbers to the 
ultimate user, adding the cost of 
their service, which is a fixed per- 
centage that varies remarkably little 
from year to year, he told the com- 
mittee. 

Some. of the current problems 
which make it difficult for the home 
furnishings retailer to operate profit- 
ably were listed by Mr. Bing as 
follows: 

Shortages of desirable goods 
in the lower price ranges desired 
by the majority of consumers. 

Increases in wholesale prices 
of goods already ordered and 
acknowledged for shipment. 

Merchandise shipped from the 
factory without adequate inspec- 
tion, throwing high _ service 
costs onto the retailer. 

When Regulation W expires, 
greater capital will be needed 
to expand credit sales. 

The high food prices are cut- 
ting into consumers ability to 
buy durable goods. 

“Full production and low prices 
are the only safeguards against dis- 
astrous economic collapse at the 
moment and the drying up of con- 
sumer demand,” he affirmed. “I do 
not believe that this condition can be 
achieved through a buyers’ strike, 


(Concluded on Page 4, Column 4) 
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The SANITARY 
Quicfrez 


Pioneer of 


Farm 
Locker 


SAVES the Food Dollars / 


Plants 


WHEN the actual dollars-and-cents value 
of food stored in a freezer is considered, it 
is easy to convince your freezer prospects of 
the wisdom of buying the best! In featur- 
ing the Sanitary QUICFREZ, you offer 
performance and quality that insure last- 
ing service and satisfaction—backed by 
over 8 years of pioneer development in 
the farm freezer field. 


PROFITABLE Quicfrez Dealer Fran- 
chises are available. Write or wire 
for full particulars. 


Hiv tce. 


FAR seme senree 
SE 


STAND-OUT FEATURE 


of the 
Quicfrez 


@ 5 Separate freezer plates 
which provide 4 Storage 
Compartments. 

@ More Convenient to use— 
due to separate compart- 
ments for foods. 

@ Steel welded frame, 
moisture-proof sealed 
Cabinet, with 5” Glass 
wool insulation in walls 
and bottom. 


Fogel Readying New 
Addition to Plant 


PHILADELPHIA — Fogel Refrig- 
frigerator Co.’s assembly section will 
be increased in length by 239 ft. 
when a one-story building now being 
added to the factory is completed, it 
was reported by William Fogel, 
president. 

“Already being used to a large de- 
gree, this new addition is noticeably 
speeding up production of Fogel 
lines of display cases and refrig- 
erators,’ Mr. Fogel said. “The new 
addition not only lengthens our 
straight production lines to 550 ft., 
but has also increased the operating 
efficiency of the entire plant.” 

The Fogel plant and grounds now 
cover approximately four acres in 
the heart of Philadelphia’s industrial 
section. 


S$. Dakota Refrigerators 
Increase 21% Over °46 


PIERRE, S. D.—Big gains in 
refrigerator and radio sales in 1947 
were reflected by comparative as- 
sessed valuation figures for South 
Dakota as made public Aug. 30 by 
State Tax Director W. R. Wilder. 

The figures revealed that residence 
electric refrigerators totaled 59,035, 
an increase of 21.20% over 1946. 
Radios increased 19.19% to reach a 
total of 139,177. 

The average radio was assessed at 
$11.61 and the average refrigerator 
at $75.27. 


> 
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POSITIVE 


® LOCK 


THE LOCK WITH 
tHe Living Action 


This patented lock construction never relaxes its upward 
grip. When the trigger (A) touches the strike, that under- 
shot jaw (B) takes hold like a bulldog . . . with constant 
pressure from a powerful coil spring operating on an off- 
center plate (C) through the concealed bolt (D). That's why 
we call it “‘The Lock with the Living Action’’. . . a principle 


exclusive with products of the Grand Rapids Brass Company. 


by America’s Quality Manufacturers 
of Commercial Refrigerator Hardware 


Makers of Dependable Refrigerator manly ave for over 40 Years 


td Keynes 1, 


v4 
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FOR a PUSITIVE SEAL 


A seal can be no tighter than the lock that holds it. Refrigerator 
locks by Grand Rapids Brass Company provide living action... 
a positive, heat-proof closure that persists even when gaskets 
grow old. Precision-built and beautifully finished, these locks 
reflect credit on your own product and assure your customer a 
lifetime of efficient economical service. Available in a full 
range of sizes to fit the smallest display cabinet or the largest 


walk-in installation. May we send our catalog? Let us know 


how we can serve you! 
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When it TRIPS 
it GRIPS 


© 
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Put the Home Freezer On the Sidewalk’ 
To Move Them Faster, Dealer Advises 


This Denver dealer, to 
found it 


spur 
home freezer sales, 
effective to put a model on a 
dolly right out in the entrance- 
way to his store. Make, size, 
and price of the model were 
written on the front of the 
freezer with a grease pencil. 


DENVER—tThe easiest way to sell 
family-style home freezers is to 
mount them on a dolly and display 
them in the entranceway of the store, 
according to LeMoine Bechtold, presi- 
dent of LeMoine’s, Frigidaire dealer 
here. 

Mr. Bechtold, like many other ap- 
pliance dealers, found that home 
freezers were not selling as rapidly 
as they were being received a few 
months ago—chiefly because many 


people who are logical prospects jor 
the 6, 8, and 10-cu. ft. models carried 
did not know they were available for 
immediate delivery. 

Mr. Bechtold has found that the 
dolly display out on the sidewalk 
solves many of his sales problems. 
Complete details concerning the home 
freezer are written on the box itself 
with a grease pencil, such as: “Frigid- 
aire home freezer, immediate deliv- 
ery, 8 cu. ft., $239.50.” 


Chain Store Organizations Reported 
Planning To Sell Pre-Packaged Produce 


NEW YORK CITY—Chain store 
organizations are cited as leading the 
move toward pre-packaged vegeta- 
bles in a report in the New York 
Times. 

According to the paper, “several 
of the nation’s most prominent chain 
store organizations are known to be 
preparing to undertake the distribu- 
tion of pre-packaged produce as soon 
as possible.” 

As a result of consumer demand, 
facilities of the industry are being 
increased as rapidly as_ possible. 
Uncertainty regarding the methods 
of packing and establishment of fa- 
cilities were cited as reasons for the 
delay in meeting the consumer desire. 
With further developments, which 
are being worked out, it is expected 
that many stores, which have been 
waiting for the advantageous mo- 
ment to enter the field, will do so. 

In discussing the speed with which 
the change from bulk merchandising 


to the pre-packaging system will 
come about, the Times said, “Some 
commentators expect that the tran- 
sition . . . will not occur for at least 
two years. Others believe the change 
is inevitable and will be an accom- 
plished fact within five years.” 
Among the questions facing the 
industry is the matter of who should 
do the pre-packaging. “Experiments 
to date,” according to the Times, 
“have inclined toward packaging at 
the terminal market, but pilot plants 
are being set up at shipping points 
to determine if the greatest advan- 
tage to industry and consumer might 
not be in processing at that point.” 
Regardless of the point of proces- 
sing, the need for refrigeration at 
all points from the shipper to con- 
sumer seems to be established as 
necessary to accomplish the ends of 
glamorizing the food, reducing the 
waste, and carrying more food value 
to the consumer, the Times reported. 


Sale of 1,000 Home Freezers by tocker Plant 
Operator Proves Boost to Processing Volume 


KANSAS CITY, Mo.—Sales of 
more than 1,000 home freezers in 
three months, chiefly to patrons of 
his locker plant in Oakland, Calif., 
was reported by Frank Grace at a 
special session of the recent annual 
meeting of the Frozen Food Locker 
Association here recently. 

“In making our plans for this pro- 
gram,” said Mr. Grace, ‘we realized 
that our patrons wouldn’t spend a 
lot of money for a big home freezer 
and then continue renting lockers. 
So we decided to promote a 3.2-cu. ft. 
freezer. 

“Some of our patrons were quite 
frantic. They didn’t like the idea at 
all. They said this freezer was too 
small. So we told them that at the 
locker plant we could store foods 
more cheaply than they could at 
home. 

“Our patrons had to be talked out 
of the idea of trying to store three 


or four months’ supply of food in 
their home unit. They shouldn’t try 
to keep more than two to four weeks’ 
supply there.” 

In addition to the sale of the units 
themselves, Mr. Grace reported that 
these units have improved his locker 
business considerably. 

“We are now selling from 10% to 
20% more merchandise to_ those 
patrons who have home freezers. 
The freezer idea has virtaully ended 
the canceling of locker rentals by 
people who don’t like to go into 4 
cold room. Now we have 4,000 
lockers, and almost all of them are 
full. 

“Our present sales run about 20 
beeves a week, 30 lambs, 3,500 Ibs. of 
smoked meats, and a wide variety of 


j 


frozen foods. ta 


“Only one home freezer was Ire 
turned to us, and that by a woman 


who moved out of town,” he said. 
pense 


Harvey Loy, Koch Official, 


Dead of Heart Attack 


NORTH KANSAS CITY, Mo. — 
Harvey Loy, assistant manager of 
the supply department for Koch 
Butcher’s Supply Co. here, died sud- 
denly of a heart attack while vaca- 
tioning in Chicago. 

Mr. Loy, 37, had been with Koch 
for 12 years. 


International Detrola Buys 
More Steel Facilities 


DETROIT — International 
Corp. has purchased from . 
Steel Co., Coatesville, Pa., it: 
mill. 

The mill is to be dismani e 
March 31, 1948, and removed t 
port, Ky. where it will be re- © 
for mill operations of the pur nasel 
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DIVISION OF 


Those are significant words for every Kelvinator dealer— 
the world over. 


Expressed by Lord Kelvin a century ago, they heralded the 
discovery cf the process cf mechanical refrigeration. Adopted 
as the spirit of Kelvinator progress through the years, they are 
reflected in the dealer-minded soundness of the Kelvinator 
Franchise. ; 


For in the Kelvinator Franchise “the better way’’ is ever- 
present and ever-effective. This is notably apparent in the 
great basic principle of the Franchise: “‘An adequate market 
for every dealer . . . an adequate dealer for every market.” 
This franchise provision . . . no overcrowding of dealerships 
. .. becomes increasingly attractive as more normal conditions 
develop. 


The Kelvinator dealer moves into a stronger position than 
ever as competition stiffens. The more brand-conscious the 
consumer, the more powerful the name Kelvinator, And with 
good reason. For Kelvinator has earned a reputation for 
building better value into its products year after year. Sup- 
porting this reputation is consistent, national advertising 


which is followed up aggressively with local dealer support. 


Again, at the point-of-sale the Kelvinator retailer realizes 
the priceless advantage of his Franchise. Here the soundness 
of Kelvinator’s Step-Up Plan comes into play . .. achieves 
consistent higher unit sales. And the great VIS training pro- 
gram equips the salesman with product knowledge, salesman- 
ship and confidence. In this tangible cooperation, the dealer 
finds strong proof of the expressed objectives of the Kelvinator 
Franchise—with its dynamic policies developed to get results 
for him. 


No wonder then, the Kelvinator retailer looks to the future 
as a time of unparalleled opportunity ... for he, too, has 
found a better way! 


THE MOST VALUABLE FRANCHISE IN THE APPLIANCE INDUSTRY 


NASH-KELVINATOR CORPORATION + DETROIT 32 + MICHIGAN 
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Field Says Failure To Alter Quotas Causes “Gray Market’ What a Producer Told 


(Concluded from Page 1, Column $) 
would not be pouring into the south 
in such great numbers. They felt 
that their own allotments could well 
be increased without hurting dealers 
elsewhere. 

One North Carolina dealer stated 
that today he is only receiving one 
third the number of washers that 
he received in pre-war days while 
demand is so many times higher 
that he hesitated to name a figure. 
He pointed out that four other deal- 
ers in town, none of whom were 
franchised for that particular brand, 
each had received more washers of 
that brand than he had so far this 
year. 

A picture of how this uncontrolled 
flow of merchandise is coming into 
the South to help satisfy an un- 
precedented postwar demand was 
given by one district manager. He 
based his data on information gained 
from his dealers affected by the 
beyond-the-pale movement, from 
personal investigation, and from 
other sources. 

Three distinct types of operations 
are recognizable, he said. One is 
for truckers who carry produce to 
northern markets to arrange with 
dealers along his route to bring 
back appliances for them. 

Another is for truckers who carry 
produce north to circulate among 


dealers in northern cities, paying 
cash for appliances, and then hauling 
the appliances back to little southern 
towns where they know demand is 
particularly strong. They sell them 
right off their truck. 

The third is for a southern appli- 
ance dealer to have friends or opera- 
tors in northern market centers who 
purchase appliances at about 10% 
above dealer cost and ship them 
south in carload lots. This 10% deal, 
he believes, offers a certain type of 
marginal dealer who finds a particu- 
lar line moving slowly, a chance to 
make a small but quick profit with- 
out having to worry about installa- 
tion or service work. 

Some times, these operators, hop- 
ing for a quick killing and taking 
advantage of the desperate need of 
the southern people for appliances 
right now, are charging prices far 
above the factory suggested list 
prices. 

Consumers are willing to pay such 
premiums, he said, because they 
know it will take many months to get 
their badly needed appliance from 
an authorized dealer. They jump at 
the chance to get it now. 

Since in most cases, they have 
been waiting years for that appliance 
and there is no longer the compulsion 
of war needs, they cannot be blamed 
for taking the opportunity to buy 


when it presents itself. 

Other unfranchised dealers, ag- 
gressively taking this opportunity to 
establish themselves in the appliance 
business, are charging their cus- 
tomers list prices, or 10 to 20% above 
list, he indicated. They depend on 
large volume and small profit 
make their money, he added. 


The harm that these operations can 
do to the appliance industry in the 
south takes three forms, he pointed 
out. 


1. They will throw the burden 
of servicing these appliances on 
the authorized dealers. 


2. Once the lush market is 
gone, those operators who re- 
main may turn into cut rate 
houses. 


3. The confidence of franchised 
dealers is being undermined by 
the failure of manufacturers to . 
stop this condition. When it 
becomes necessary to really sell 
again, the cooperation of dealers 
may be a little slow in forth- 
coming. 

The attitude of some of the un- 
franchised dealers can be summed 
up in a statement made by one of 
them. “These people have been 
waiting a long time for appliances, 
they need them badly, so why not let 
them have them?” 


ide, less high 


Price Investigators - - 


(Concluded from Page 1, Column 4) 


costs and prices was due to larger 
volume (about three times the pre- 
war level in Apex’s case) and the 
necessity of maintaining a satisfac- 
tory position in a highly competitive 
industry. 

The need for greater production 
and reduced taxes to help halt the 
price spiral was also called to the 
committee’s attention by John P. 
Murphy, president of Higbee Co., 
Cleveland department store. He also 
asked for less government competi- 
tion in buying. 

Mr. Murphy was one of several 
local 
who testified at the committee’s final 
hearing. They said continued price 
increases would result in greater 
buyer resistance and inventory risks 
and smaller profits. 

“Department stores’ operating re- 
sults for the first six months of this 
year compared with the first six 
months of last year indicate these 
possibilities,” Mr. Murphy stated. 

A. C. Gay, treasurer of Wm. 
Taylor, Son & Co., said the smaller 
markups being used by department 
stores is resulting in lower gross 
margins this year than last, when 
OPA price ceilings were in effect. 
He reported a 3.2% rise in expenses 


€ to sales over last year and said the 


greatest gains were in payrolls, which 
account for 60% of operating costs. 
Net profit has fallen from 6.4% of 
sales to 3% this year, he declared. 

J. Henry Dippel, vice president of 
Halle Bros. Co., said department 
store earnings are now the lowest 
since 1938. 

“It has reached the point where a 
store-wide reduction in prices of only 
5% would result in substantial loss 
during a year’s operation at the 
present cost levels,” he testified. 

Sam Rosenberg, general merchan- 
dise manager of May Co., informed 
the committee that department stores 
are resisting manufacturers’ higher 
prices and will continue to do so. 

“We have even gone so far as to 
refrain from buying from many 
manufacturers, because we felt that 
their price increases were thoroughly 
unwarranted,” he explained. 

“We believe that if prices continue 
to go higher they will bring greater 
customer resistance,” said Lambert 
G. Oppenheim, president of Bailey 
Department Stores Co. “This resist- 
ance may slow up production. Less 
production will mean curtailment of 
jobs.” . 


What a Retailer Told 
Price Investigators - - 


(Concluded from Page 1, Column 5) 


but rather through the stimulation 
of maximum production and the 
utmost effort of labor and industry 
alike to make more goods, more new 
products, more and better homes, 
with better equipment for the 140 
million Americans.” 

Mr. Bing made the following sug- 
gestions to the Committee: 

More production of wanted mer- 
chandise, particularly of popular 
priced goods for maximum consump- 
tion. 

A levelling off of wages which 
would provide a ceiling for prices. 

Reduction of Federal income taxes 


department store executives 


to increase take-home 
workers. 

Withdrawal of government from 
business and release of trained per. 
sonnel to industrial and food produc. 
tion. 

Establishment of a Government 
buying policy for the Army and Navy 
and for export so that Government 
policy and the participation of the 


pay of 


government in economic and f:rm 


production will be known in advance, 

Government aid in promoting .ngq 
financing new homes for veter:ng 
and other workers in conjunct.on 
with local private and munici)a] 
builders. 

Government sponsorship of as 
tional, regional, and local meeti: gs 
of labor, farm, government, and in- 
dustrial leaders to give full public ity 
to government economic policy «nd 
the needs of industry. 

General acceptance by industry of 
short term buying at firm prices go 
that orders will not be subject ‘to 
prices prevailing at time of ship. 
ment.” 


NFFLA Names Bauder - - 


(Concluded from Page 1, Column 2) 

elected president of the group for 
the coming year. Other officers in- 
clude Vaughn R. Walker, first vice 
president; W. H. Hasebroock, second 
vice president; L. C. Shellabarger, 
third vice president, and W. C 
Naylor, treasurer. 

Board members, besides the offi- 
cers, are E. G. Spencer, retiring 
president, Dan E. Brady, and John 
Trullinger. 

Mr. Bauder, who formerly directed 
the public relations activities of the 
association, will serve as executive 
secretary without salary. George R. 
Schiemer, who was secretary of the 
public relations committee, will be 
Mr. Bauder’s assistant. 

Several appointments were also 
announced by President Flory. Re- 
tiring president, E. G. Spencer is 
chairman of the convention com- 
mittee; Mr. Walker continues as 
chief of the legislation group; Mr. 
Shellabarger, chairman of the state 
meetings committee; Mr. Hasebroock, 
chairman of customer relations; Mr. 
Brady, chairman of membership 


committee; Mr. Naylor, chairman of ~ 


budget and finance, and Mr. Trullin- 
ger, chairman of the merchandising 
committee. 


Delavan Buys Perfection-- 


(Concluded from Page 1, Column 4) 


now in the Perfection catalog and to 
add new items to the line as fast 
as practical,” he said. 

“Sales of these items will be han- 
dled through the same sales organiza- 
tion used by the Perfection Refrigera- 
tion Parts Co. The Perfection name 
will also be used for a year or until 
the Delavan name can be established 
in the industry.” 

Perfection Parts, a division of Per- 
fection Gear Co., also of Harvey, 
has been manufacturing shaft seals, 
bellows, nose pieces and rings, shafts, 
con rods, eccentrics, valve plates, 
pistons, pins, rings, flapper valves, 7 
reeds, discs, valve stems, spacer’, 
and guides for compressor replace 
ments. 

In addition to the nozzles and 
pumps, Delavan makes air compres 
sors, contract parts, and Webster 
electric magnetos. The firm is 10 
cated at 3009 Sixth Ave., Des Moines, t 
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with the EXCLUSIVE* Air Cooled Faucet Standards 


The most popular beer dispensing system i the 
Perlick Direct Draw Dispenser, for it delivers brewery 
fresh beer from keg to glass! Now available in 2 :'ze% 
for prompt delivery—complete with condensing »nits 
It pays to give preference to Perlick! 


*Perlick Dispensers and Air 
Cooled Faucet Standards are 
covered by Patents No. 225-7070 
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After almost two years of testing the performance of 
the Hudson 3 Way Dispenser in our plant and being 
_ convinced that it was mechanically and hydraulically 
-. perfect we made several installations in the Detroit 
. Area. Word soon spread and tavern owners and bar- 
‘keepers began inspecting these installations. When 
_ three of the curious would line up at a bar and each 
- order a different chaser, and then see these three 
chasers, (soda—cola—gingerale) dispensed out of the 
same faucet, instantly one after the other, with 
positively no intermixing—yes sir, they couldn't believe 
their own eyes. a 


te- 
gr 


The Hudson 3 Way Dispenser is a 
‘complete system consisting of a three 
way dispenser faucet—necessary pro- 
portioning valves and two 3 gallon 
stainless steel syrup tanks. The entire 
unit is sold complete. 


Since the introduction of the Hudson Constant Pressure 
Motorless Carbonator there hasn’t been such a “sure 
fire” amazing seller for the tavern market. And the 
Hudson 3 Way Dispenser is vitally needed. It modern- 
izes a bar. Puts cola—soda—gingerale or any other 
flavor ON TAP and ICE COLD. No more inconvenience 
of bottled chasers. It cuts the cost to less than ‘4c for 


The dispenser faucet is mounted on 
the service bar replacing the old 


fashioned soda faucet. The tanks may 
be installed at any convenient loca- 
tion, upstairs, downstairs, to the right 
or left of the bar, in the back room 


os a chaser. : or right inside the service bar. Cola, 
— The Hudson 3 Way Dispenser system is simple, prac- gingerale or any desired syrup are 
ed . tical and easy to install. It’s so sensational and useful uae in tanks. Valve is adjusted to 
_ that it sells itself. suntiae- + smell mage exact proportion of syrup 
=| a We are interested in dealers in certain territories who oe ont - eorying 5 

; . Pull handle forward for zi fresh soda water. Pull ENE See EE Se 
/ can cover the bar and tavern trade fast, selling and PPY thoroughly mixes with carbonated 


2 ’ handle to left for a “cola” tasting exactly as you like it. 
making complete installations. If you think you ca water—no stirri 
g P y Y ” Pull handle to right for a gingerale chaser made to the ne eee 


do a job for us—then we can help you make plenty tight syrup proportion as syrup maker specifies. 


| | ®xtra money—right now! Write or wire today. 


Copyright 1947, Hudson Products Co., Inc. 


B ¥ | HUDSON PRODUCTS CO. Inc. 


a] 44000 ST. AUBIN AVE. 
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SUSPENDED GAS 


UNIT 
HEATERS 


85—25—165 BTU capacity. 
Delivery within 3 or 4 days. 


This is a union manufactured 
Product. 


Some exclusive territories are 
available. 


We also manufacture a combination heating and cooling unit, gas 
fired furnace and the NAT “Self-Contained” Air conditioning unit. 


THE NAT CORPORATION 


2710 McGee Trafficway Kansas City 8, Mo. 


Group Sees Drop In High Oil 
Burner Rate of Installation 


NEW YORK CITY—Oil burner in- 
stallations, during the first seven 
months of 1947 were riding 95% 
above the like period last year, the 
Anthracite Institute reports. 

From all indications, however, this 
pace of installation may be retarded 
during the remainder of the year due 
to the difficulty of obtaining oil com- 
mitments, the institute said. 

[Meanwhile in Omaha, Neb., partial 
blame for the nation’s present short- 
age of fuel oil was ascribed to the 
large number of oil burners being 
installed. J. L. Minner, fuel oil man- 
ager of Shell Oil Co., termed the 
current situation critical in a state- 
ment before the Senate small busi- 
ness committee’s subcommittee. ] 

The number of oil burners installed 
through July of this year amounted 
to 397,392, according to _ institute 
figures. 


Instalment Loans Rise 2% 


WASHINGTON, D. C.—Instalment 
loans outstanding at the end of 
August were 48% above those a 
year ago, according to the Federal 
Reserve Board. They increased 2% 
in August to $3,029,000,000. 

The board also reported that con- 
sumer borrowing of all types during 
the month was up 34% over August, 
1946, to set a new record high. 
Borrowing amounted to $11,216,000,- 
000, an increase of $155,000,000. 

Although instalment sales credit 
rose 5% on automobile sales and 
nearly 3% on other sales, the board 
said this type of credit is still below 
record levels. 
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REG. U. S. PAT. OFF. 


Point it out to identify America’s 
leading kitchen appliance finish. It 


helps sell customers—keeps them sold 


THERE’S NO BETTER WAY of pointing up quality mer- 
chandise than by drawing attention to its quality finish! 
Here, the famous Du Pont ‘““SDULUX” Seal is a valuable 
sales aid . . . for it’s your customers’ assurance that 
they’re getting a truly long-service finish: in color reten- 
tion, mar resistance, and outstanding appearance. That’s 
why it’s a smart move to point out the ““DULUX” 
Seal . . . and to mention that ““_DULUX”’ is rigidly pre- 
tested to insure its rugged durability! 

If your manufacturer supplies you appliances finished 
with ‘“‘DULUX” enamel, but without the seal, ask him 
to include it hereafter. You’ll find it puts extra punch in 
your quality sales story . . . and helps bring your cus- 
tomers back for more! 

E. I. du Pont de Nemours & Co. (Inc.), Finishes 
Division, Wilmington 98, Delaware. 


The “DULUX” seal adds 
emphasis to quality! 


*£6. yu. 5. pat. orf 


BETTER THINGS FOR BETTER LIVING 
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New Layout Funnels Flow of Customer 
Traffic Into Hudson’s Appliance Dept. 


DETROIT—An original and un- 
usual floor plan draws heavy cus- 
tomer traffic through, rather than by, 
the 12,500 sq. ft. relocated major 
appliance department opened last 
week by the J. L. Hudson Co. here. 


Shifted to the southwest corner of 
the tenth floor, formerly occupied by 
the lamp department, the modernized 
major appliance department was.con- 
structed by Hudson’s own workmen 
from plans drawn up by the store’s 
architectural staff. 

Elliptically laid out island displays 
of electric ranges and washers form 
broad aisles that converge in the 
center of the department. No matter 
from which of the four approaches 
to the department a customer may 
come, he is drawn into these aisles. 
Once in them, he is exposed on all 
sides to the department’s merchan- 
dise. 

Formerly, as First Assistant Buyer 
Robert J. Opie pointed out, the main 
traffic artery in this area led right 
by the display floor to the escalator 
and elevators. Rather than turn to- 
ward a bare wall and apparently 
dead end aisles, a customer would 
unconsciously keep to the main traffic 
artery. 

Now, however, this former artery 
is so overshadowed by the merchan- 
dise lined aisles, that the customer 
hardly notices it. 

That was the purpose behind the 
design and it apparently works out 
well in practice, Mr. Opie observed. 


The new area has been completely 
redecorated and modernized. All 
background fixtures for the white 
appliances are done in turquoise. The 
ceiling, which was lowered to conceal 
pipes and lighting fixtures, is painted 
a cream shade. 


Valances and signs over alcoved 
sections around the edge of the dis- 
play floor are done in chartreuse. 


The four elliptical raised platforms 
that form the range and washer 
sections cover the major portion of 
the floor area. Each is partitioned 
down the center so that the appli- 
ances may be backed against the 
partitions. 

The two platforms devoted to 
ranges will accommodate 12 each. 
The washer platforms will hold 32 
machines. In addition, each washer 
platform has a built-in sink for 
demonstration purposes. 


Ironers and dryers are grouped in 
a section adjacent to the washers. 
Nearby are insulation and _ service 
parts sections. 


Domestic refrigerators are situated 
along an interior wall bordering the 
range section. Home freezers and 
commercial refrigerators are along 
the back wall just behind the do- 
mestic units. 


Next to them, in the central por. 


tion of the back wall and at the © 
focal point of the department, is qa 
model laundry stage where automatic — 


home laundries are displayed. 
Next to the model laundry stage 


is the heating department, featuring — 
hot water heaters, electrical radia. © 
and other types of heating © 


tors, 
equipment. 


Clerical and buyers’ offices fill the — 


corner. space along the back wall. 


Along the side wall behind the _ 


ironer display are located a stage 


equipped with a model kitchen, the — 


home advisory bureau, and the sew- ~ 


ing machine display. 


The area in front of the stage can 


be closed off by folding doors to form 


a small auditorium that will seat 70 i 


persons for lectures or demonstra- © 


tions. 


The home advisory bureau, located 
right beside the auditorium stage, is 


decorated in a natural finish in con- — 


trast to the turquoise setting of the 
remainder of the department. 

The bureau is staffed by three ad- 
visors ready to assist customers with 
recipes and other appliance reference 
materials. Behind the bureau’s infor- 


mation desk, a small kitchen has 7 
been set up for testing various items © 
of equipment Hudson sells and for | 
experimenting with new recipes and / 
improved methods of meal prepara- | 


tions. This test kitchen can also be 
reached from the stage. 


Beyond the sewing machine alcove 
and still incompleted is the kitchen 
planning department. This section, 
expected to be ready for use shortly, 
will consist of six new model kitch- 
ens, a complete 60-ft. display of 
modern cabinets and sinks, a display 
of dishwashers and garbage disposals, | 
a drafting room, a room for sales 
men, and an attractive conference 
room for customers. 

Four of the model kitchens are | 
custom kitchens. They are the ranch, 7 
apartment, bungalow, and residential } 
types. The other two make use of 


standard cabinet units which can bt 


duplicated from floor stock and it 
stalled in any home. 

In the drafting room, space ha 
been provided for six kitchen desig” 


ers under the supervision of a regis © 


tered architect. 


The salesmen’s room will permit 
salesmen to check on installers, make 
telephone calls, go over customers 
individual plans and _ neeis, and 
transact other business in am atmos 
phere of quiet and privacy. 

James B. Ogden heads the majo 
appliance department. Besides M 
Opie, assistant buyers include Charles 
Coleman, James M. Julian, 


Thomas Lounsbery. About 80 sale’ @) 


men are employed. { 
— a 


PHONE 
PULLMAN 
$125 


You will find the CHASE catalog 
helpful in many ways. Saves time— 
places useful buying information at 
your finger tips—and carries list prices 
to protect your profits. 


Send for copy on your letterhead. 


"CHASE REFRIGERATION SUPPLY e 
546 West 119th Street Chicagoa®. | 
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*$1000 FOR 0° to +50° F. 
$1197.50 FOR 0° to —20° F. 
F.O.B. Arlington, N. J. 


ye can — 
» form 


=” | @ Ready to Plug-In\uum 
Complete with 
Self-Contained 
Refrigeration Compressor 


@ Pre-Fabricated Sections 


® Easily Assembled 
awl @ Installed in a Few Hours 
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ference NEVER BEFORE in refrigeration history has a 
$1000 bill bought a package like this! Beauti- 

ns are je {ul to look at—rugged in use, the Frigid-Freeze 
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ranch, | Walk-In is constructed of heavy-gauge all-aluminum 
identia! | Inside and out—built to last a lifetime. There’s plenty 
use o 19 of headroom and plenty of storage space in this 160 
can be | cu. ft. giant that can be easily and quickly erected 
and ™ "@ because it’s pre-fabricated at the factory in sections. 
mh 0 blueprints, no carpenters, electricians or plumb- 
pode are no construction delays or hazards—the Frigid- 
w regi We Walk-In is assembled on the premises in a 
ew hours with only a hammer and screwdriver. A 

permit patented locking device makes possible this speedy, 
; make) “ple installation and at the same time insures a 


€ct vapor seal between sections. 


FOR UNMATCHED PERFORMANCE!. 


Condensing unit fits easily into place for continuous, unfail- 
9° conomical operation at temperatures as low as minus 
servi and as high as plus 50°F, and is easily accessible for 
pletel ne It’s practically a “power-house on wheels.” Com- 
syste y assembled and tested at the factory, the refrigeration 
levees’ using FREON 12 refrigerant, is self-contained. Any 
. ara can follow the simple instructions for setting-up. No 
On ments no expensive “hidden” costs, JUST WIRE TO 
EAREST OUTLET for immediate use! 


“EXTRAS”—AT NO EXTRA COST! 


The Frigi; 
ordinarily 
AMER 


BEEN OFFERED AT SUCH 
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Order by Wire, by Mail! 
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as a nationally advertised 
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AN AMAZINGLY LOW 
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specified periods and eliminates the fuss and nuisance of 
scraping plates. ZERO SENTINEL, an exclusive Frigid- 
Freeze feature operates independently of the electrical cir- 
cuit. It’s a mechanical soldier that guards against food spoil- 
age by buzzing continuously and flashing a red warning 
signal. THERMO-INDICATOR, in full view on the outside 
panel, permits accurate reading at all times of inside tem- 
peratures. FREEZTROL assures maintenance at all times of 
the desired degree of coldness. BLAST FREEZING insures 
fast pull-downs where sharp freezing temperatures of minus 
20°F are required. What terrific value for such an amazingly 
low price! 


FOR ICE CREAM—FOR FROZEN FOODS 
FOR DAIRY PRODUCTS 


Whenever and wherever the problem of food storage 
arises, the Frigid-Freeze Walk-In provides the best 


SPECIFICATIONS: All aluminum, heavy gauge, 
inside and outside. Exterior dimensions—6’ x 
6’ x 7'2'; Interior dimensions—5’ x 5’ x 61%’; 
Capacity 160 cu. ft. 6” of specially treated ap- 
proved low-temperature, low-density insula- 
tion. Door and mechanism sections can be 
placed on any side. Motor—220 volts, 60 cycle, 
A.C. Shipping weight crated—2350 Ibs. (Larger 
Sizes Also Available) 


Pioneers IN LOW TEMPERATURE REFRIGERATION 


GERATION CORPORATION 
Of AMERICA 


Executive Sales Offices: Barber Sta., Perth Amboy, N. J. 
Factories: Perth Amboy and Arlington, N. J. NOMA 


aunties WITH KRAMER 
THERMOBANK FOR AUTO- ONLY THE FRIGID-FREEZE 
MATIC DEFROSTING. NO WALK-IN OFFERS THESE- 
SCRAPING OF PLATES. EXCLUSIVE FEATURES: 
Blast Freezing 
Automatic Defroster 
Fast Installation 
Freeztrol Modulator 
| ——e 
WITH THESE FRIGID-FREEZE FEATURES Zero Sentinel 
-YOU CAN’T AFFORD TO DELAY! wee. 


RPM Bae URS Ra ts i) : : a ae Wars oh PG ee 


"TEMPERATURES | 
AS HIGH AS” 


730 CU. FT. 


solution. It is the complete answer to such varied 
problems as the hardening and holding of ice cream; 
the freezing and storing of butter and of every kind 
of packaged or bulk frozen foods, such as meats, 
fruits, vegetables, poultry, seafoods, baked goods. 


HERE ARE READY 
MADE MARKETS 
for Frigid-Freeze 


For the most dependable preservation of food and Walk-! 
. ; alk-Ins 
for economical operation plus smooth efficiency, the 
Frigid-Freeze Walk-In is unquestionably the pre- Butchers 
ferred equipment. Supermarkets 
Ice Cream 
WE SAY—AND WE MEAN~—IMMEDIATE DELIVERY Companies 
In addition to the primary applications mentioned above, Hotels 
this equipment has a great many other uses in many other H ital 
markets, some of which are listed alongside. Scores of other SSprars 
markets will undoubtedly come to mind as a result of your Grocers 
own experience and contacts in the refrigeration field. Yes, Fish Wholesalers 
there’s a gold-mine of opportunity waiting. But no need of 
waiting on your part. Order now—and your Walk-Ins will Schools 
be on the way to you at once. Camps 
Farms 
WHAT AFIELD OF OPPORTUNITY—WHAT A PROFIT! Estates 
This is an opportunity you must seize quickly, for quick prof- 
its. At the almost unbelievably low cost to you of only $1000, Meat Wholesalers 
you can make a BIG, FAST, PROFIT on every Walk-In you Restaurants 
buy. For only Frigid-Freeze with its wide experience and Institutions 
unmatched mass production methods makes possible this Club 
Walk-In offer that is without equal in the industry. A 
So don’t hesitate one minute—get aboard the gravy train. Poultry Raisers 
You know a bargain when you see it—don’t miss this one. Airports 
The wires will start burning up with orders so be in there S hi 
FIRST for FAST delivery—don’t take any chances. Order feamships 


one, or order 10—BUT DO IT NOW! Fur Storage 


m—--WIRE US RIGHT NOW-—- + 
(OR USE THIS HANDY COUPON!) | 
Refrigeration Corporation of America | 
Barber Station, Perth Amboy, N. J. | 
() Enter my order for [] Model 160 Frigid-Freeze Walk-Ins. | 
[J Rush additional information on Frigid-Freeze Walk-Ins. 
() Have Frigid-Freeze representative call at once. 
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+ 
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(Specify whether high or low temperature model.) 
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* NUMBER ONE * 


Hol Yom : 


- WAS MIDNIGHT in a hot. 
stifling hotel room. Thirteen men—six representing a mammoth 
corporation, six labor union officials, and a government conciliator— 
were still arguing after nearly a dozen hours of debate. 

At noon on the next day a crippling strike was scheduled: one 
which, if it came to pass. would rock the nation. 

Leaning out a window, the conciliator became conscious that a 
cooling breeze had suddenly arisen from the North. Quickly he asked 
for a half-hour adjournment, and demanded that everybody leave the 
room. Weighting down all the papers on the conference table. he 
threw open all the windows. 

Nature was on his side. The cool breeze mounted in strength. 
It swept the bad air and the smoke from the room, and lowered the 
temperature several degrees. 

Half an hour later the conferees returned to a cool. freshened-air 
room. Almost like a miracle, passions subsided, an agreement was 
reached, and the big strike was averted. 

That taught the conciliator a lesson. Henceforth, he resolved. 
he was going to see to it that future sessions like this would be 
held in air conditioned rooms. 

Like several other manufacturers of air conditioning equipment. 
we have little to sell in the way of tangibles today, because it may 
be a long time before we catch up with our backlog of orders. 

We do have an important intangible to sell, however. That is: 
We want dealers and contractors to share with us the conviction 
that air conditioning is a public service. 

Air conditioning means far more than mere comfort. Air condi- 
tioning means better health, both physical and mental. 

The man who installs an air conditioning unit in a hotel room. 
a hospital, a factory. or a home is not just turning a profit. He's 
contributing to “life, liberty, and the pursuit of happiness.” 


As a firm which makes nothing but air conditioning, we’re proud 


of the work we do, and proud of our contribution to humanity. 


And when the time comes that we can supply dealers with all 
the air conditioning units they can sell, we hope that they'll share 
this feeling. 

Air conditioning is a PUBLIC SERVICE. 


This is one of a series of 26 adver- } 
{ tisements dedicated to the progress of 
the entire air conditioning industry by | 


VEVINGER MPG. C0. INC. 


GREENVILLE, ILLINOIS 


* 


‘Cost Plus System for Air Duct Cleaning 


Jobs Precludes Customer Price Complaints 


Air Filter Laundry Pricing Process Wins Confidence of 
Prospect Confused by Other Widely Varying Bids 


By F. D. Crew, President, Air Filter Laundry of Philadelphia 


Over an extended period, we have 
operated an air filter cleaning, or 
filter laundry, service. Rather fre- 
quent contacts permit us, from time 
to time, to learn some of our cus- 
tomer’s problems-—problems of main- 
tenance that definitely concern them. 

One of our filter laundry customers, 
out of a clear sky and apparently 
giving voice to what was troubling 
him inside, expressed a rather fervent 
wish that we also cleaned ducts. He 
had ducts which needed cleaning, 
and his face mirrored a gloomy 
recollection of his previous experi- 
ences. 

“Certainly,” he said, “I would have 
no trouble getting our ducts cleaned. 
There are four duct cleaning contrac- 
tors who have bid before and are 
ready to bid again. But their bids 
confuse me. The job requirement is 
fixed, with the same footage of ducts 
for all bidders, and the bids should 
be relatively close. 

“That is what bothers me: the 
bids vary between high and low in 
the ratio, for example, that forty 
varies from a hundred. And the 
puzzling thing is that every bidder 
guarantees he will do a complete and 
thorough job. One, therefore, would 
make considerable profit, using his 
bid figures, while others would lose 
money. 

“TI find myself afraid to award the 
duct cleaning to the low bidder, lest 


| he end up doing less than a good job, 


and afraid to award it to a higher 
bidder, for fear we will he paying 
too much for what we receive.” 

“Well,” we replied, “isn’t there 
some way this work can be done so 
that you will get a satisfactory job 
at a satisfactory price?” 

“I hardly know,” explained our 
customer, ‘“‘but it has occurred to me 
what causes the wide price varia- 
tions. In estimating a duct cleaning 
job, the contractor is faced with 
imponderables unless he has cleaned 
the ducts before. There are spots in 
a duct job hidden from the eye but 
where work should be done, and it 
must be these hidden spots, where 
the cost becomes guesswork, that 
accounts in large measure for the 
difference in prices bid. 


“Then, too, some duct clea: ng 
contractors apparently calculate a 
greater number of hours than another 
for cleaning a given area of du‘ts, 
and it does not take too many of 
these high calculations to boost ‘he 
cost of the job beyond our williig- 
ness to pay.” 

“That gives us an idea,” we in- 
terrupted, ‘‘and already we see cwur- 
selves giving action to the iisea, 
We're going into the duct clea) ing 
business and we invite you to be our 
first customer. We will clean dicts 
on a sensible price basis, whic! is 
this: we will get together a com- 
petent crew, we will see that they 
work intelligently and without waste 
of time. We will supervise them 
sufficiently to insure this result, 
Then we will bill you, or any of our 
other customers, a ‘price based on 
actual cost of the work plus a rea- 
sonable profit margin for us.” 

And that is how we’ entered the 
duct cleaning -business—not by 
initiative on our part,,.but by good 
fortune. And it has proven, after 
nearly two years, the one best way, 
in our opinion, to charge for cléan- 
ing ducts. We give the customer a 
fair deal and we make a reasonable 
profit, which should be the basis for 
every transaction. 

We have kept our crew-, busy 
without interruption and have in 
prospect at all times as much work 
as our force can handle. We closely 
supervise the men, both as to quality 
and quantity of performance. and 
our customers have yet to register 
one complaint. 


Quarters of U.S. United Nations 
Delegates Get Air Conditioning 


NEW YORK CITY—Office quar- | 


ters of the U. S. Delegation to the 
United Nations at 2 Park Ave. here 
have been equipped with 26 Carrier 
room air conditioning units. 

The installation: includes 22 units 
of the 51B2 type for offices, and 
four .51D2 units for the conference 
room. Installation was made by 
Thermodyne Corp. 


7 wok to JOHN LEES for 


polishing process. 


Gear your products to win over stiff competition. Precision 
designed and fabricated stainless steel mouldings are the 
easiest and least expensive means of swaying consumer pref- a 
erence to your products. Look to mouldings by John Lees : 
to provide lasting beauty and BUY appeal. John Lees mould 


ings may be formed for an unlimited variety of applications 
Hundreds of standard shapes available. 


We will furnish recommendations and estimates on your roll- 
ing, forming and polishing needs without charge. Send for 
catalog and circular describing our new ELECTROLYTIC 


DIVISION OF 


The SERRICK Corporation 


MUNCIE, INDIANA, U. S$. A. 
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Dealer Uses Talkative 
Customer To Sell 


Other Prospects 


SOUTH BEND, Ind.—JIn upper 
Ontario, where automatic washing 
machines are as new as they were in 
the United States 10 years ago, a 
dealer initiated a successful “use the 
user” campaign by choosing his 
“user” very carefully, according to a 
story related to officials of Bendix 
Home Appliances, Inc. 

Selecting his town’s most in- 
fluential—and talkative—woman, he 
“sold” her a Bendix automatic 
washer on three months’ free trial. 
Ten days later she returned and in- 
sisted on paying for the machine 
“right now.” But the dealer stuck 
to the bargain. 

Before his experiment, he had 
sold only two machines in eight 
months. During the first two months 
of the free trial, his sales were one 
a@ week. And there was that sale 
at the end of the trial period. 


Alabama Store Gives Each Salesman An Individual 
Inventory of Appliances To Aid Customer Handling 


TUSCALOOSA, Ala.—An expert 
and contented sales force, said to be 
showing better sales returns than 
any other group of appliance sales- 
men in the area, has been built up 
by the City Furniture Co. here 
through development of a system 
whereby each salesman is given an 
individual inventory of appliances to 
sell to his own customers. 

The number of each appliance giv- 
en to a salesman is determined by 
his monthly sales average and the 
length of time he has been asso- 
ciated with the firm. 

Each salesman is given the priv- 
ilege of deciding which customer re- 
ceives the appliances on hand—the 
management taking no part in the 
decision whatsoever. Although ap- 
pliances are usually distributed ac- 
cording to each customer’s place on 
the waiting list, salesmen are per- 
mitted to give perference. 

Salesmen are allowed to “work 
with each other’ in making sales. 


When one salesman has an appliance 
left for which he has no purchaser, 
he contacts another salesman to de- 
termine whether he has a customer. 
W. F. Cobb, manager of the store, 
believes thoroughly in this method, 
for a salesman receives a bonus 
if he has worked hard promoting 
sales. 

The plan works well in three ways. 

First, the customers, realizing 
that due to shorter lists and less 
competition with as many people, 
they can determine just how long it 
will be before they receive the ap- 
pliance they want, appreciate the 
idea and like the individual atten- 
tion they receive from salesmen with 
less people to handle. 

Second, the management does not 
have to be troubled with lists of 
prospective buyers. 

Lastly, the salesmen, given full re- 
sponsibility for handling both the 


lists and the customer’s complaints,. 


can use their own initiative. 


© 


The New Post-war INLAND 
SHUCKER ICE CUBE TRAY 


(Available with or without Pan Lifter) 


The new-as-tomorrow Inland 
Shucker Ice Cube Tray has every- 
thing .. . new streamlined beauty 
. .. sturdy construction through- 
out ... simplicity and speed of ice 
cube delivery in any quantity... 
fast-action freezing of full-size ice 
cubes. And all these qualities add 


Ages Ur Rain gene, 


For full particulars and prices write to— 


up to the very last word in mod- 
ern ice cube tray performance. 

No wonder refrigerator mak- 
ers, jobbers, dealers, and users 
everywhere choose the new In- 
land Shucker Tray. Get complete 
information about this remark- 
‘able new Inland ice tray today! 


INLAND MANUFACTURING DIVISION, General Motors Corp., Dayton, Ohio 


Coolers Make Window Demonstration Possible 


The above photo. shows two General Mills operators demonstrating ironers in the 
display window of Donaldson's, a Minneapolis department store. But were it not for 
the ingenuity of engineers at McQuay, Inc. such a scene might never have taken place. 
It all began on a hot day last month. Donaldson's was anxious to have demonstrators 
show off ironers from a street-side display window. But not only was normal temperature 
in the window unbearable, but the operation of the ironers would make it worse. 
So the store called in McQuay, manufacturer of air conditioning and refrigeration 


equipment. 


McQuay sized up the problem, and obtained two CR-2 Comfort Coolers, 


two Copeland 2-hp. air-cooled compressors from the nearby Vincent Refrigeration Supply 

Co. These were installed in the basement beneath the window where ducts could 

connect them with the display area. Result: window temperature was reduced to 75° F. 
and kept there. 


Frigidaire Sales Corp. 


Names Drake To Head 
Sales of N.Y. Branch 


NEW YORK CITY—J. C. Collins, 
manager of the New York branch of 
the Frigidaire Sales Corp., has an- 
nounced the _ ap- 
pointment of F. 
Marion Drake as 
general sales man- 
ager. 

Mr. Drake goes 
to the new post in 
the New York 
branch from Mil- 
waukee where he 
has been manager 
of the district op- 
eration there under 


F.MarionDrake the Chicago 
branch. 
Joining Frigidaire in 1924, Mr. 


Drake was first associated with the 
accounting department where he 
served in various capacities until 1931 
when he transferred to the sales 
department as office manager in the 
central region. 

In 1933 he was made credit man- 
ager in the Dayton district and served 
as district representative there, and 
as sales promotion manager in the 
Nashville district. He joined the 
Chicago branch in 1944. 


Vogel To Represent G-E Ranges, 
Water Heaters In Southeast 


ATLANTA, Ga.—Len J. Vogel has 
been appointed southeastern district 
representative for General Electric 
ranges and water heaters, it has 
been announced by J. M. Walker, 
district manager of appliance sales. 

A graduate of the University of 
Maryland, Mr. Vogel joined General 
Electric at Philadelphia in 1932. 


Campbell Gets Post with 
Westinghouse Distributor 
NEW YORK CITY—Appointment 


of Thomas Campbell to the post of 
contract division sales manager has 


been announced by | 


Arthur F. Calla- 
han, the vice presi- 
dent and general 
sales manager of 
Times Appliance 
Co., Inc., Westing- 
house _ distributor 
for Metropolitan 
New York. 
Mr. Campbell 
. was formerly as- 
sociated with the 
Fhomas Campbell icidaire Division 
of the General Motors Corp., both in 


the Chicago and New York City 


area. 
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RUBBER COV- 
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TOE PLATE 
COVERED WITH 
VAS WEBBING 


COLSON 
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FOR “KID GLOVE" 
HANDLING 


APPLIANCE TRUCK 


THOSE appliances really get “kic 
glove” treatment from the time yo: 
ease them onto the Easload Appli 
ance Truck until they’re unloaded 
All Easload frame work that comes 
in contact with the appliance i+ 
rubber covered. The toe plate is 
covered with heavy canvas web 
bing. Even the axle nuts are rubbe: 
covered, protecting other appli- 
ances as you squeegee the truck 
into close quarters. 
Easloads not only get your appli- 
ances there with less work and 
manpower, but in perfect condition 
as well. 

Write Today for Free 

Folder or Order Direct... 

$48.50 f.0.b. Los Angeles 


EQUIPMENT & 
SUPPLY CO. 


1317 WILLOW STREET LOS ANGELES 13, CALIFORNIA 
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hot sales po 


has | LAN NOw to get your share of the booming market in store coolers. The 

Psccrossing use of air conditioning has proved that retail stores, both large 
and small, need comfort cooling as a business stimulant in hot weather. But 
experience over the past twenty years shows some methods that are practical 
h : for large establishments are impractical for small ones. 

Small businessmen—particularly those who lease space on a short-term 
basis—find that a good self-contained store cooler is the best answer to their 
problem. First cost and operating cost compare favorably with central sta- 
tion systems in small sizes. Simplicity of installation makes it possible to 
move a large proportion of the initial investment in case business location is 
transferred or alterations are necessary. 

The buyer also benefits from mass production engineering in the elements 
and make-up of his job. This minimizes operating and maintenance costs. 

You profit, too, when you sell self-contained store coolers. There’s no 
need to invest in the engineering and erection force necessary for central 
station air conditioning. You can build a substantial business with moderate 
risk on a store cooler program. 

Servel Supermetic is a boon to the store cooler field. It provides high 
capacity in a minimum of space, coupled with quiet, trouble-free operation. 
Capacities through five tons are available in a single unit, while multiples of 
these smaller-size power units permit flexibility of control in the larger sizes. 

Servel’s companion line of belt-driven compressors offers the same high 
quality for odd frequency and D. C. applications impractical with Supermetic. 

Fall is traditionally remodeling time. Cash in on this hot sales possibility 
by lining up with one of Servel’s allied manufacturers who are prepared to 
furnish store coolers with or without heating. 
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'S Is Number Eleven in a series of advertisements featuring the markets available to the alert dealer in the commercial refrigeration industry. Ask for reprints for use in training your salesmen to take full advantage of all commercial refrigeration markets. 
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What the Dealer Selling Freezers 
Should Know About Using Them 


Third In a Series by One Who ‘Pioneered’ Freezers 


By T. J. McIntire 


Now let’s talk about packaging of 
foods; what to use, and the reason 
for doing it. First, let me say that 
were I selling freezers, there are four 
things that I would impress my pros- 
pective buyer with: 

1.. Never to melt and refreeze. I 
grant you there are a number of 
things that can be melted and re- 
frozen with safety. However, there 
are also a great many that are dan- 
gerous if refrozen. Therefore, to 
keep yourselves on the safe side, I 
would simply take the attitude, at 
least until we know more about it, 
that you must not melt and refreeze. 

2. Tell your buyer or user to always 
package in meal-size and no larger. 
This does away with any necessity 
of refreezing, but more than that it 
is almost impossible to cut any 


INTERNATIONAL 
HARVESTER 


ata en 
> 7 
, my 


[HE INTERNA 


0s SG ER ne «as 


frozen foods up. Remember that 
most of this work is done in the 
kitchen on the tile drain board of the 
sink and, if you don’t believe it, just 
freeze a whole ham, then try to slice 
it. I don’t believe there is a man 
who, With the material that is gener- 
ally on hand in the kitchen, can 
slice this whole ham in four hours. 

No, slice it first and then freeze 
it packaged in meal size. The same 
with ground meats. Make it into 
patties first, placing waxed paper or 
cellophane between the patties. Make 
the package as near air-tight as 
possible, then freeze. And so on 
with all foods. 

8. Be sure to impress people with 
the fact that you can only get as 
good food out of a freezer box as 


you put into it. Freezer boxes are 


Shown above is the compact 4.2-cubic-foot 
freezer that fits snugly into small kitchens 
or kitchenettes. At right, is the 11.1-cubic- 
foot model for larger families or wherever 
extra freezer space is desired. 
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not intended for improving food, gen- 
erally speaking. If you want tender 
meat, 
If you want tender vegetables and 
properly ripened fruits, you must 
freeze that kind of vegetables and 
fruits. 


4. Possibly as important as any-° 
thing, be sure to impress them with 
the fact that they can only get as . 
good foods out of a freezer as they 
it IF IT IS PROPERLY ~* 


put into 
PACKAGED. 


Dealer’s Stake In Packaging 


It is my belief that the dealer or 
salesman who sells a freezer box and 
does not spend a little time showing 
the-. customer HOW TO WRAP, 
WHAT MATERIALS TO USE TO 
WRAP WITH, and have a supply of 
these materials on hand is just cheat- 
ing that customer. They are not 
giving him his money’s worth. 

I know of a definite instance down 
in the community where I live. One 
of my neighbors had been very 
anxious for many years to get a 
freezer box. Shortly after V-J Day, 
he was able to buy one of 30-cu. ft. 
capacity, and a very good one as far 


you must freeze tender meat.. 


~ 


on the subject. 


Editor’s Note: This is the third in a series of articles by 
Mr. McIntire, of Escondido, Calif., who says he has had a home 
freezer in use in his own home “as long as anyone else,” and who 
has been promoting the use of freezers for 10 years. 


~ Approaching the subject of the home freezer not as an 
engineer or as laboratory technician, but as one who has had 
years of practical experience with them, Mr. McIntire has much 
valuable counsel to offer those who know that the best first step 
in selling the home freezer is to find out all there is to know 


ee 


as I know. It cost him, together with 
the electrical work, about a _ thou- 
sand dollars. The dealer’s installation 
crew installed it for him and started 
it. 

I saw this neighbor about a month 
later and asked him how his freezer 
box was working. He gave me a 
very short reply to the effect: ‘Oh, 
all right, I guess.” I could see that 
something was wrong so I asked him 
if he was not satisfied with it. He 
replied: 


“Well, to tell you the truth, we 


— 


Freezer already has 


ation dealers. 


time construction. 


insulation. “Frost 


cally-sealed ““Tight-Wad”’ unit. 
-Lok” and ‘‘Vac-U-Seal.” 
finest of materials and skillful engineering in every 
detail supply a product that offers everything any 
homemaker can ask in a compact home freezer! 

Forerunners of the big complete line of Interna- 
tional Harvester freezers and refrigerators, these 
two models set a new high standard for the industry. 


INTERNATIONAL HARVESTER COMPANY 
180 North Michigan Avenue 


| the spotlight! Announced only four months ago, 


the new small-family-size International Harvester 


won its spurs as a full-fledged 


companion of the successful 11.1-cubic-foot model. 
The same high quality. The same outstanding 
features. The same big value! . . . All this, along 


with small-family appeal, has opened up a broad 
new market for International Harvester Refriger- 


A floating lid, finger-tip controlled. Welded, life- 


Five-year warranted, hermeti- 
Spun glass wool 


The 


Chicago 1, Illinois 


Fi a, Fae 


© Internatiomal Harvester Co 


PRESERVATION © 


| was no good. 


— 


are not. Every thing we put into jt 
dries up and tastes like chips 
Furthermore, we can’t get the stuff 
apart after it is frozen.” 

I immediately sensed what was 
wrong and asked him, “How are yoy 
packaging and wrapping your fords.” 
And he said, “What do you me:n- 
wrapping it?” 

I began to explain. He said, ‘‘\ell, 
that’s the first time I ever heard of 
that.” 

That evening, I took some of our 
materials, went over to his house, 
and in about a 20-minute session ] — 

xplained to his wife, himself, and | 
daughter how to package various 
foods. 


How a Sale Was Lost 


I have seen him many times since ~ 
and they are delighted with their © 
freezer. Yet, in the meantime, an- 
other neighbor who had intended buy- 
ing a freezer went to an entirely 7 
different dealer to buy, thinking the — 
one our first neighbor had _ bought 


Now I maintain that the dealer _ 
who sold this job I just mentioned — 


_ and who received a thousand dollars © | 


in money from the man—although 
he delivered the cabinet, the com. 7 
pressor, did the electric work, etc. | pu 
had not given the man his dollar's 7 
worth of value. For the man couldn't 


use it satisfactorily just because Mr @ 4 

Dealer didn’t take another 15 minutes wh 
and explain packaging to him and ~ der 
have on hand ready to sell him the @ ful 
proper packaging materials. e.. ‘ 


I know of another case in ou! of 


| neighborhood of like nature where a/ lett 
| man secured an ice cream cabinet)” this 
from a dealer which he purchased ~ ma 
for the purpose of freezing meat. He and 
filled it with meat wrapped in ord | of 
nary butcher’s paper. He called me) hea 
up one evening all worried and, t0| T 
use his own language, said: par 
“How in the hell do you get this 7 pap 
stuff out of the freezer box?” den; 
I asked him, “‘What is the matter?’ agin 
And he said, “Well, it is frozen 7 A 
in one solid chunk.” i fad 
In this case, we had to let it set © put 
for several days to melt out and s0 The 
lost a great percentage of the meat to fc 
One thing more and then we wil into 


talk wrapping. We thaw practically TI 


nothing any more, cooking most al is tl 
foods directly from the freezer, ani cept 
find it very much better. Your users heat 
soon accustom themselves to cooking Th 
this way. entir 
liquic 

Don’t Teach Cooking! funn 
And don’t make the error of tell whic 
ing housewives that you are goilt} pulle 
to teach them how to cook. The] area 
omen: 


probably think they know more aboll § 
it than you or I do—and they aj 
probably correct. r 

The proper wrapping of foods ft ? 
freezing is not in any wise a compl 
cated job or problem. It most 
involves a need of securing t 
proper materials and _ informatic! 
which any dealer should have; 4! 
he should be in a position to proper! 
instruct his prospects. 

The Yorkville Paper Co., w hich ’ q 
represent, has set up a departme! q 
for the production of frozen [0 
packaging and development of a fl’ 
line of such materials, which thé 
made up into a kit. 

In this kit, there is first full "% 
structions as to how to wrap, printe*| 
on a semi-water proof pape! whic ® 
will not get gummed up anc can 
set up on the back of the dra nboart 
If followed by the freezer uses, th’) 
will enable them to do a very cred" 
able job of wrapping. 

Then there is also 50 of what“ 
term four-serving frozen food pack | 
ages. A frozen food packaze wit} 
us consists of one bag and on: cart 

The carton is made so that # 
housewife can do it almost instant! 
It is so shaped that it takes up ™ 
minimum of space in your free 
and stacks readily. In new rreezit 
they can be placed tightly age 
the outside of your cabinet” 
coldest part of most freezers. 

The bag is not fastened into 
carton. Our reason for this is 


(Concluded on next page) 
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One Part of the Job in 


Selling Home Freezers 


Ter rds 


McIntire declares in the article on this and the preceding page. 


—Photo Courtesy International Harvester 
Insiruction in proper wrapping and packaging of foods to be frozen in a home freezer 
is vital to the dealer who wants satisfied customers who will promote more sales, 


Here a 


demonstrator for a dealer in International Harvester’s line of home and farm freezers 
explains wrapping and packaging techniques to a group of housewives. 


* 


What the Dealer Should Know and Do About Packaging 


F continued from preceding page) 


the carton costs more money than 
the bag. Therefore, when you have 
used the food out of the bag, the 
carton can be laid down flat again, 
put away and used again many, 
many times. It is thoroughly waxed 
so that it does not absorb moisture. 


What Holds Four Servings? 


The four-serving package in the kit 
is a pint and one-third and not a 
pint, as we, have found that a pint 
doesn’t make four good servings. 


There are also 50 of what we term 
a six-serving frozen food package, 
which is the same as the one I just 
demonstrated except that it holds a 
full quart, or six servings. 


Then we have a 100 running feet 
of 24-in. M.S.A.T. cellophane. The 
letters M.S.A.T. more or less mean 
this has an anchored coating which 
makes it highly moisture resistant 
and is, therefore, ideal for packaging 
of food for freezing. It is also 
heat sealable. 

There is also 100 ft. of 24-in. wide 
parchment paper which is a Patapar 
paper and waxed. This paper is very 
dense, therefore very fine for pack- 
aging frozen foods. 

A few years ago there was quite a 
fad of cooking vegetables which were 
put into a sheet of Patapar paper. 
The sheet was drawn up around them 
to form a bag very tight and dropped 
into boiling water. 

This parchment paper in this kit 
is this identical Patapar paper ex- 
cept that it is waxed. It is also 
heat sealable. 

The bags hold liquid and are used 
entirely for freezing juices and 
liquids. There are also two folding 
funnels to assist in filling the bags 
and 100 ft. of what we call Zero Net, 
which is a tube of netting to be 
pulled over large bags after they 


are wrapped to prevent them from 
becoming broken in the freezer. 

In this kit is everything a house- 
holder will need to package any foods 
that they might care to, whether 
berries, vegetables, meats, pastries, 
fowl, or whatever it may be. The 
firm also supplies another kit of 
about one-half the size of this one. 

While all the materials you see in 
this kit are made and sold separately 
from the kit, our thought is that a 
dealer selling freezer boxes should 
endeavor to sell one complete kit— 
preferably the large one—to the cus- 
tomer at the time they buy. They 
will in that way get instructions and 
proper materials with which to wrap. 
If the dealers follow this practice, 
they are very well assured that the 
customer will be satisfied with their 
home freezer and will tell other 
people of this satisfaction. 


Dealers Looked to for Supplies 


The users of home freezers, from 
my experience, are going to look to 
the dealers in home freezers to keep 
a supply of packaging material that 
they may purchase it for their needs 
from time to time. 

After you have sold a home freezer, 
spend a little more time with your 
customer explaining the need of 
proper packaging and how to pack- 
age. Each dealer should keep on 
hand a supply of kits as well as a 
reasonable supply of separate mate- 
rial that they may give proper 
service to their customers. And, of 
course, make a profit on these mate- 
rials themselves. 

In this business, we have agreed 
many years ago that an appliance is 
only as valuable to the user as the 
services the dealer who sold it to him 
is able to render. 

The dealer who sells home freez- 
ers and does not have on hand at 
all times packaging supplies is in the 


Announcing: 


The New Ace Plant at New Bedford 


WeE are pleased to announce the 

new Ace Plant at New Bedford, 
Mass., providing 100,000 square feet 
of manufacturing space, which is now 
‘operation. These expanded fa- 
ilities, together with recent engineer- 
ing developments enable us to serve 


To Serve You Better With Better Ace Products 


Plant: Ace Cabinet Corp. 278 Bellevue Avenue New Bedford, Mass. 


you better than ever before. 


Among the features of the new 
plant, is straight line production which 
will increase output to record levels, 
thus climaxing 25 years of experience 
and sound development in the manu- 
facture of refrigerating equipment. 


Show Room: 1338 Inwood Avenue 


ACE PRODUCTS... 


ice Cream Dispensing Cabinets 
Upright Ice Storage Cabinets 


New York 52, New York 


oO 
$f ‘ 
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Home and Farm Freezers 
Frozen Food Display Cabinets 
Soda Fountains and Bobtails 


same category as the dealer who 
sells household cabinets and commer- 
cial refrigerators but carries no 
parts and has no service department. 
You should carry in stock both the 
large and small kits and separate 
materials for your customer will 
probably only buy one complete kit 
and thereafter buy replacements. 


Use of a Heat Sealer 


Another very necessary item, now 
that one can be had at a very rea- 
sonable price, is a heat sealer. Up 
until recently, adequate heat sealers 
were very high priced and almost out 
of the reach of the average family. 
However, Yorkville has developed a 
little sealer which is thermostatically 
controlled, maintaining constant heat 
of 275° F. which is proper for seal- 
ing heat-sealable papers and cello- 
phanes. You do not have to plug it 
in or unplug it. It retails for $3.25. 


From one little demonstration, or 
basic lesson in sealing, almost any 
sealing problem can be worked out. 
Take a book to represent a piece of 
meat to be wrapped. Tear off a piece 
of paper or cellophane large enough 
so that when the meat is laid on it, 
it will go clear around it once with 


about 2 to 3 in. both top and bottom 
sticking ‘over. 

First run your sealer across one 
end and then up one side. Now your 
piece of meat is in a sack with one 
end open. Then, with your hand and 
your sealer, exclude all the air pos- 
sible and seal the remaining end of 
the package in this fashion. 

Now your package is thoroughly 
sealed against evaporation, yet you 
have used very little materials. 

I’ll give you another little tip here 
We save all of the ordinary paper 
sacks that come into our home and, 
after packaging our foods in many 
instances, we simply drop them into 
one of these sacks as_ protection 
against breakage. 

Here is another tip which has 
saved me a lot of work. 

It was always my lot to shell the 
peas for freezing and, if you have 
never done it, let me warn you it 
was a tiresome job until I discovered 
that you could use an ordinary 
clothes wringer for this purpose, sav- 
ing 90% of the labor and time. 
Loosen up the rollers a little bit and 
feed the peas into it stem first. The 
shelled peas will drop out on one side 
of the wringer, the hulls on the other. 

(To Be Continued) 


Canines Yip Approval 
When Shop Installs 
Dog Food Freezer 


DENVER — The “Pedigree Shop,” 
outstanding pet specialty shop on 
15th and California Sts. here, has 
experienced an increase of more than 
300% on dog food sales after instal- 
lation of a sharp freezer for the 
purpose. 

Formerly, the Pedigree Shop could 
keep only small amounts of refrig- 
erated dog food on hand in an ordi- 
nary domestic refrigerator, due to 
the danger of spoilage, and heavy 
sales traffic. When customers began 
complaining that it was difficult for 
them to buy meat-containing dog 
food in the downtown. district, the 
management obtained a new 12-hole 
ice cream cabinet, which will ac- 
commodate up to 600 pounds of 
fresh frozen meat. 

Now, five  nationally-advertised 
lines of fresh meat dog foods are 
carried in stock, and are _ sharp- 
frozen to remain in perfect condition. 


That is the question we are continually asking 


ourselves . . . and in finding the answers, we have built 
the improvements into FLEETWOOD DISPLAY CASES 
which make them the outstanding silent food | 
salesmen on the equipment market today. 


Ask today about the NEW 


and BETTER Features of the 


Fledlawet 


All Porcelain... 

Double Duty Display Cases 
Top Display Cases 

Fish and Poultry Cases 
Dairy Wall Cases 


Some Choice Dealer Territories Still Available 
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2-4-6-8-12 hole 
Complete with or without units 


© All STEEL CONSTRUCTION 
© STAINLESS STEEL TOP with ROUNDED EDGES 
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gy GEORGE F. TAUBENECI 


(Concluded from Page 1, Column 1) 


curtain of rain extending from the 
cloud base to the ground.” 


H. S. Kenny, forecaster at the 
Chicago airport weather station, con- 
firmed the shower at the site of the 
Tribune experiment. “It rained hard 
there,” he said. ‘We had no other 
reports of any showers in near-by 
towns, and our radar scanning of 
this area half an hour before the ice 
was dropped into the cloud showed 
no showers. If rain fell from the 
cloud after the seeding of the ice, it 
is likely .the rain was artificially 
precipitated.” 

Ruth explained that heavy cumulus 
clouds usually are loaded with mois- 
ture, and that after they have de- 
veloped into towering spires of vapor 


late in any afternoon, they are almost — 


ready to turn into showers or mild 


® 


MEN ARE THE MEASURE OF A COMPANY’S SUCCESS 


s5s:57 few KH. Toutborg, Chief Engineer, is the man 


COMPETITIVE 
BUSINESS 


most responsible for the high standard of excellence common 
to Tecumseh compressors and condensing units. He’s a tireless 
worker . . . persevering, patient, practical. He has a habit of 
sticking with each given assignment until he’s figured out a way 
to “make it better, make it faster, or make it at less cost.” 


The Story of a Free 
American Enterprise 


There’s a lot of talk going around 
today about free enterprise, and the 
wondrous American Way of Life. 
Unfortunately, most of it is just talk. 
The “man on the street” discounts 
it, or even scoffs at it, because this 
sort of talk usually consists of 
platitudes repeated over and over 
again. 


Mr. Average American Citizen 
can’t eat platitudes, nor can he wear 
them. Furthermore, he has been 
misguided into believing that all this 
stuff about free enterprise and the 
“American Way” is just a lot of 
guff put out by rich people to hold 
poor people down. 


“If free enterprise is so wonder- 
ful,” he snorts, cynically, “what’s in 
it for me?” 


That’s at least a 64 billion-dollar 
question for the United States of 


America. And it can’t be answered. 


by the pious, sanctimonious recitation 
of platitudes. It must be answered 
by facts. The “man in the street” 


Tecumseh (population 3,500) a few 


exclusively in the NEWS) you'll see 
proof that the free enterprise system 
does work, and that the American 
Way of Life is far superior to Com. 
munism, Fascism, and all other isms. 


The presentation and dramatiza- 
tion of this story ought to be a defi. 
nite contribution to the thinking anq 
the outlook of all sorts of disturbed, 
confused, and bewildered people 
everywhere in this time of crisis. 


We take pride in publishing it. 


Times Are Always Tough 


A good friend in Chicago recenily 
dunned a delinquent account. in 
return, he received the following 
letter: 


Gentlemen: 

I wish to inform you that the 
present shattered condition of iy 
bank account makes it imposible for 
me to send you my check in response 
to your request. 


My present financial condition is 
due to effect of the federal laws, 
state laws, county laws, incorporation 
laws, by-laws, brother-in-laws, and 


In addition to these laws, I am 


Tor Beauty ages _. CROWN | 
For Construction . . . CROWN 
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young men who hadn’t heard that requested and required to contribute a 
the United States had reached eco- to every society and organization 
nomic maturity, or that opportunities that the inventive mind of man can 6 
to get ahead no longer existed, invent and organize. To the Society 
started a little business at the begin- of St. John the Baptist, The Woman’s N 
ning of the late, unlamented depres- Relief, Navy League, The Children’s 
sion, which began in 1930. They Home, The Policemans’ Benefit, The 
believed that individual effort would Dorcas Society, The Y. M. C. A., The E 
be rewarded, and that if they worked Gold Digger’s Home—also to every dif 
harder and longer to turn out a_ hospital and charitable institution in se 
superior product at a lower price, town: The Red Cross, The Black ere 
they could build a big business. Cross, The White Cross, The Purple ing 
And they did. Despite the depres- ce The Fiaming Cross, and the be 
sion, the New Deal, and the prevail- Double Cross. wh 
ing negative philosophy of the times, The Government has so governed fro 
they demonstrated that America is my business that I do not know who mo 
still the land of opportunity for the owns it. I am suspected, expected, we 
so-called “little fellow.” : inspected, and disrespected; exam- I 
What they did, and how they did ied re-examined, = informed, id Ma 
it, they are recounting in this Story ques, cnmnenees one cenpe Esc 
of a Free American Competitive until all I know - ams Tt am —_ the 
Business. These advertisements posed to provide an inexhaustible pac 
make fascinating reading. And, as ompey & money fr every ad mu 
the story of these young men and and unknown deed, desire, or — 0 exp 
their progress unfolds, it should be ‘he human race and because I re .- to 
inspiring and uplifting to all good a eo oo om _— nen - hoy ” the 
Americans—and particularly to the °8 Dorrow or steal money to give to 
younger generation. away, I am ousted, cussed, discussed, spel 
boycotted, talked to, talked about, tior 
As you follow the progress of the lied about, held up, held down and ano 
Tecumseh Tryers who built a mighty robbed until I am just about ruined. play 
business from scratch in an obscure The only reason I am clinging to T 
=" Michigan hamlet (in this series of life at all, is to see what the Hell is pam 
| 52 advertisements which will appear coming next. the 
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For Economy. ..... CROWN 


CROWN manufactures a complete line of the fines! 
commercial refrigeration equipment. Our superior 
craftsmanship assures perfect performance 

¢ REACH-IN REFRIGERATORS e FREEZERS 

¢ BEVERAGE COOLERS « DISPLAY CASES 

+ FROSTED FOOD CASES + ICE CREAM CABINETS 


IMMEDIATE DELIVERY 
DISTRIBUTORSHIPS AVAILABLE 


A native of Denmark, Touborg is acutely aware of his obli- 


gations and opportunities as a naturalized American citizen. 


Devoting himself to refrigeration engineering, he won early 


recognition for his pioneering work in the development of her- 


~sSewwswsrno*- “« —<—«- - 


metic units. Tecumseh units, now the most widely used her- 


metics in the world, are largely a tribute to his engineering skill 


and ability . . . to his constant quest for further improvement. 


Tecumseh, Michigan 
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‘Good Baking Needs Good Refrigeration’ 


Fritz Nickel, a Denver baker, 
is shown in-his shop drawing 
a tray of pastries from the 


new Tyler dough retarder. 


Tyler Dough Retarder Enables Denver Baker To Cut 
Down Night Work, Simplify ‘Pastry Production Line’ 


LONG BEACH, Calif.—A _ newly- 
purchased dough retarder is helping 
Fritz Nickel cut down the night 
work at his pastry shop here and 
simplify his entire production sched- 
ule. 

When, after 25 years in the baking 
field, Mr. Nickel decided to open a 
bakery store of his own, one of his 
first moves was to purchase a Tyler 
dough retarder from the nearby Per- 
fecold Refrigeration Co. Installation 
of the refrigerator was supervised 
by J. B. Brown, Perfecold sales 
engineer. 

Formerly the head baker at the 
Hilton hotel here, Mr. Nickel believes 
that one of the most important aids 


to good baking is good refrigeration. 
He’s found that his new retarder 
provides ample storage for dough, 
pastries, pies, and cakes. In addition, 
he’s free from worry about spoilage. 

As a means of attracting trade 
into his shop, Mr. Nickel had an 
artist paint comic bakers along the 
walls of the sales department. The 
cartoons depict various steps in the 
baking process. 

Besides running his new pastry 
shop, located at 2016 Pacific Ave., 
Mr. Nickel serves as a bakery in- 
structor for the Long Beach Board 
of Education. During World War II 
he trained bakers for the U. S. 
Maritime Service. 


6 Self-Serve Cases with 
Net 62% Sales Volume 


DENVER—Just how tremendous a 
difference the change from ordinary 
service type meat selling to refrig- 
erated open self-service merchandis- 
ing can make is illustrated by the 
experience of the Esquire Market at 
1050 South Gaylord Ave. here— 
which saw fresh meat sales soar 
from $8,000 per month to $13,000 per 
month after six self-serve cases 
were installed last April. 


Partners Harold McCurdy and Joe 
MacDonald, who operate the two 
Esquire Markets in separate sides of 
the city, went into refrigerated pre- 
packaged meat a bit charily—inas- 
much as neither had any previous 
experience, and there was little space 
to work with. However, in April, 
the South Gaylord store got a chance 
to buy an adjoining creamery and 
spent $6,000 knocking out the parti- 
tion, remodeling the interior, and 
another $6,000 for refrigerated dis- 
play cases. 

The change from service to self- 
service was made in one day, and 
the same four butchers who formerly 
handled the service-type operation 
now do all the packaging and cutting 
for self-service. A modern packaging 
room, air conditioned and on full 


Pre-packaged Meat 
Increase for Butcher 


view to store visitors, has been 
equipped with slicers, tenderizers, 
scales, grinders, etc., for vastly in- 
creased packaging production. Sales 
jumped more than $1,000 a week for 
the first four weeks, and then set- 
tled down to a steady $13,000, ac- 
cording to partner MacDonald. 

The packaging is carried out in 
the morning, using a special brand 
of cellophane developed after many 
errors and hit-or-miss experimenta- 
tion by MacDonald and McCurdy. 


“We are still learning,” Mac- 
Donald grinned. “At first, we pack- 
aged too much of the wrong kind of 
meat, and had trouble with discolora- 
tion and re-packaging expense. Now, 
however, we know just about what 
customers will buy, and are forced 
to re-package less than 1% of the 
total sales volume. 

“Pre-packaging and flat pricing 
each type of meat by the package in- 
stead of the pound, has made it pos- 
sible for us to sell a lot of expensive 
cuts of meats which were slow- 
movers on a service basis. A prime 
example is sirloin steak at 90 cents 
a pound, and Canadian bacon at $1.18 
a pound. Customers will cheerfully 
pay a flat price for a complete steak 
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Particular application. Write for special 
units which 


ils specially designed for your particular cooling job is a 
®GIDBILT specialty. Skilled engineers with years fr experi- 
ence in solving unusual refrigeration problems, the most 
modern equipment to fabricate these units, and a policy 
assures complete customer satisfaction, are superbly 
combined here at RIGIDBILT. No other unit is “just-as- 
good" as a RIGIDBILT custom engineered unit for your 


f we have custom designed for leading manu- 
acturers, food processors, storage plants, hotels, etc. 


FOR SPECIAL 
APPLICATIONS 


bulletin describing 


_ RIGIDBILT, INC. 


RMERLY: MANUFACTURERS FIN COIL COMPAN 
PULASKI ROAD = CHICAGO 23, ILLINOIS 
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or several slices of Canadian bacon, 
whereas they would indignantly re- 
fuse the high per-pound price.” 

Incidentally, the Esquire Market 
does not add one cent to its pre- 
packaged meats to cover packaging 
expense—a practice which has said 
to have made self-service meats a 
“headache” for many other stores. 
Instead, added profits are taking 
care of this. 


Along with the meat cases, which 
are divided into separate cases for 
steaks, ground meats, roasts and 
poultry, lunch meats and smoked 
meats, two frozen foods cases have 
been installed showing 300% greater 
sales than in the past and a huge 
8-tier dairy products refrigerator, 
which is selling 250% more. 
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1,799 Ask Freezing Information 


ATLANTA — Georgia Power Co. 
has reported that in a recent month 
1,799 customers personally requested 
information on freezing and other 
forms of food preservation. In addi- 
tion its offices received many tele- 
phone inquiries on the subject. 


Fay-San Adds Cooley to Staff 


BUFFALO—H. Read Cooley has 
been appointed sales promotion man- 
ager for Fay-San Distributors, Inc.. 
electrical appliance wholesaler. He 
formerly was publicity representative 
for American Airlines in New York 
City. 


Hussmann Refrigerator Co. 
Sets Up London Firm 


ST. LOUIS—Hussmann Refriger- 
ator Co. announces the formation of 
Hussmann British Refrigeration, Ltd., 
with headquarters at 19 Grosvenor 
Place, London, S.W.1, England, for 
the distribution of Hussmann prod- 
ucts in Great Britain. 

Hussmann British Refrigeration, 
Ltd., has made contracts for the 
production in Great Britain of com- 
mercial refrigerators similar to those 
manufactured in the United States. 

Hussmann Refrigerator Co. owns 
one half of the stock of Hussmann 
British Refrigeration, Ltd. 


Great Sales Getters 
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All the vital facts, dramatic- 
ally presented for you, and 


: 
a 


your customers, in colorful 
folders about the Selb S-4! An impressive brochure, 
“Cool Thinking”, and a clever 4-foot folder that 
measures off the space the Selb S-4 takes, shown are 
but two of many sales-helps we've prepared for you. 
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TODAY... 


THEY'RE YOURS 
FOR THE ASKING 


SELB MANUFACTURING CO. $) ARCADE BLDG., ST. LOUIS 1, MO. 
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Pickets Are Private Armies =| * 


Gy Vy , oe \\ do 
= 4 RamaL sun 

“i re, , pt ANY A @) HEN totalitarians—whether they be kings, generals, or left-wing | I 

EE (317 F ST, N.W, Mp eae intellectuals—seize the reins of a nation, the first thing they do 7} Me; 

INDICATE, Inc, WORLD RIGHTS RESERVED WASHINGTON, D.C. Jag iad is organize private armies. Purpose: to keep themselves in power, pod 

————— and the people under thumb. on 
aaa ae LLP AP LP LPL LT: PLOW LLLP rest 
, o Until recently, the United States of America, happily, has not —y use 

Ss 7 : ‘ 

It’s Time To Ss KE LL A YJ aun £ had to cope with private armies—in contrast to almost every other pee 
orl ip lll lp ip | nation in world history. wou 

rE peo 

~ But now we have them. Picket lines are private armies. Their a 

soldiers may not carry guns, but they're quite willing to bash heads in, pop 

: smash windows and automobiles, and engage in any kind of hateful R 

violence to enforce their will upon individuals who don’t agree with | om 

the generals (union bosses) of these private armies. © ing: 

4 try 

Today, a labor-union card is the equivalent of a hunting license. 9) crea 


y On a picket line, it represents the right to be a criminal. ce 
()} WV ERY Vi AR In Detroit, for example, the UAW-CIO tried to organize garage a a 
repair-men. The latter didn’t want to be organized. So the UAW-CIO | flav 


: | goon squads employed force to get their own way. One example: an pm 

9 out-of-state motorist drove into a garage for a minor repair job. He refri 
THERE \ PR IT didn’t notice the picket line because the pickets, at the time, were | pl 
roughing up the owner. But as soon as he drove into the garage, onc 


he was attacked by hoodlums. Eight of his front teeth were knocked 
out. Nobody was arrested. 


: Because mayors, councilmen, political-machine bosses, and_ police 
| _ | captains fear the power of labor unions, many big cities allow militant 


and unlawful picketing to proceed undisturbed—even when it violates 
the civil rights of peaceful citizens, and sends innocent by-standers 


\\ _ | to the hospital. 
\ As a result, individuals who do want to work, who don’t agree 


with their union bosses, who are merely trying to do their duty—or 
who just happened to walk by accidentally—are often beaten up and 


( _ | abused horribly by plug-ugly picketers. PA 
f What’s more, bricks may be thrown through the windows of their 


3 

z | | homes and offices, their privacy. can be violated, and their families are 

E __ | likely to be threatened and mistreated if these individuals dare to 
Chrysler Airtemp’s Triple Line can make your __ | cross a picket line. 
business the profitable local “headquarters” for | itt ae a ae ‘ 
everything in temperature control— heating, Mass picketing—along with individual intimidation—is entirely un- § 
air conditioning or commercial refrigeration. American and un-democratic. It’s one abuse-of-power by arrogant union 
Dealers who in the past sold only one of bosses which the mild Taft-Hartley Act—as it now stands—won’t eradi- 4 
these lines are learning how easy and how _ | eate entirely. Promising and helpful though they may seem to be ; 
profitable it is to increase their business with “on paper,” the Taft-Hartley Act’s picketing provisions must be eniorced 4 
Chrysler Airtemp. ; om: 

; in most cases by corrupt or frightened mayors. And that meens, ” 9 fs. 

A full line of products, with a famous name makes most cases, that peaceful citizens are still in jeopardy of being atiacked 
Chrysler Airtemp the most desirable franchise and grievously hurt by snarlin ked ] b rr 
in the heating and cooling industry. Some & y . a ee ee ee Ali 


iri are gr Sty if = act now! Private armies have no place in America. BAC 
rite, wire or phone for details. 

P They should be outlawed; and then dealt with summarily w! ereve! 
AIRTEMP DIVISION OF CHRYSLER CORPORATION, Dayton 1, O. and whenever they reappear 


In Canada: Therm-O-Rite Products, Ltd., Toronto 


No matter how “righteous” or justifiable the cause, robbery. thus 
gery, intimidation, and assault-and-battery cannot be condoned. 


To do so is to return to the Middle Ages, when trials-by-battle. ® oF 
rather than courts-of-law, were in vogue. 


During that garage-picketing unionization holocaust in Detrott 
newspapermen reported that union trucks with loud speakers wet | 

PRODUCTS OF exhorting their hired thugs: “We have more members than Detroit 
CHRYSLER CORPORATION has police. Bring on the police. 


That's anarchy, not democracy. 


DIVISION OF 
CHRYSLER CORPORATION | 


And it’s high time that we put a stop to it. 
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Keeping Milk In Frozen 
Or Refrigerated Storage 
Object of U.S. Study 


WASHINGTON, D. C.— Research 
into improved methods of freezing 
and refrigerating milk and cream, 
without loss of its fresh quality, is 
‘her project approved under the 


a arch and Marketing Act of 1946, 
the U. S. Department of Agriculture 
reports. 


ye research, to be conducted by 
sureau of Dairy Industry, is ex- 


the 

pected to contribute toward more 
compicte utilization of milk and may 
have adaptation to seasonal milk 


mar!.-ting problems, which were cited 
as » portant by the Dairy Advisory 
Comittee. 


At present long-time preservation 
of miik involves removal of prac- 
tically 2ll water (dried milk), removal 
of approximately half the water, 
followed by sterilization (evaporated 
milk), or removal of about half the 
water and addition of sugar as a 
preservative (sweetened condensed). 
In manufacture, these products are 
altered physically and chemically 
and, when made into beverage milk, 
do not have the quality that con- 
sume:s demand. ° 


In announcing the project, E. A. 
Meyer, RMA administrator, pointed 
out that although there has been 
considerable research in recent years 
on freezing preservation of milk, the 
results, though promising, have been 
used only on a limited scale. Suc- 
cessful retention of fresh milk flavor 
and other qualities in frozen milk 
would make it easier to carry the 
product from times of flush produc- 
tion into periods of shortage; from 
heavy producing areas to centers of 
population. 


Retention of freshness is the big- 
gest problem, except for purity from 
the health standpoint, in merchandis- 
ing milk and cream. The dairy indus- 
try has been delivering milk and 
cream with a better flavor than in 
earlier years, and consumers expect 
these products to keep longer. 


Some milk can be refrigerated for 
several days without loss of full 
flavor. Other milk develops a flat or 
even a stale taste when stored for 
short periods. Another defect in some 
refrigerator-stored milk is an oxidized 
or cappy flavor. There is need for 
more information on the causes and 
prevention of these defects. 


4, 
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EVAPORATORS 


Originators and 
Developers of 


WATER 
\DEFROST 


Humid Air y 
Evaporators .. 


Leading the field in the development 
of refrigeration, evaporators for use 
on high and low temperature appli- 
cations, “RECOLD” products have a 
dependable record of performance. 


If it's a ‘Recold’—it's right.” 
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ALL STAR PERFORMANCE 


BACKED BY 30 YEARS EXPERIENCE 


. OEPENDABLE SERVICE 
® RUGGED CONSTRUCTION 
® ECONOMICAL OPERATION 


| GENERAL REFRIGERATION DIVISION 


‘ot . ‘ 
es-American Machine Co., Beloit wi. 


Local Groups Protest That by Rejection of Private 
Bids Kansas City Govt. Enters Contracting Field 


KANSAS CITY, Mo.—City officials 
have recently shown an inclination to 
reject bids for construction and con- 
tract work, preferring to hire the 
labor and complete various jobs 
themselves. 

Spokesmen for the Heating, Pip- 
ing, Plumbing and Air Conditioning 
Contractors Association, along with 
other interested groups, met with the 
city council Sept. 25 in an endeavor 
to determine municipal policy on 
work which normally would employ 
the services supplied by private in- 
dustry. 

W. B. Teasdale, an attorney speak- 
ing for the air conditioning contrac- 
tors organization, attacked a recent 
revision of the city building code, 
which permitted certain types of busi- 
ness to do work with maintenance 
men which should go to contractors. 

“We are strongly opposed to the 
city getting into industry,” declared 
Milton B. Schweiger, head of a build- 
ing construction firm, and speaking 
for local building contractors. 


Various contractors and labor or- 
ganizations had requested the meet- 
ing with city officials when they be- 
lieved the construction of a water 
main and other remodeling work was 
going ‘forward with city-employed 
labor. 

Mayor William E. Kemp assured 
the various groups there would be 
no change in municipal policy with 
reference to asking for bids on 
building construction and projects. 


Charleston Firm Joins REWA 


CINCINNATI — Election of the 
Refrigeration and Appliance Parts 
Co. of Charleston, W. Va. to mem- 
bership in the Refrigeration Equip- 
ment Wholesalers Association has 
been announced by H. S. McCloud, 
executive secretary. 

The Charleston firm, located at 162 
Court St., is headed by J. S. Haight. 
Other officers include J. F. Williams, 
vice president; W. P. Miller, secre- 
tary; and V. V. Chaney, treasurer. 


Ace Cabinet Acquires 80,000-Sq. Ft. Plant 
In New Bedford To Permit Straight Line Output 


NEW YORK CITY—Acquisition of 
a plant with 80,000 sq. ft. of manu- 


facturing space in New Bedford, 
Mass., has been announced by Alex 
Unger, president of Ace Cabinet 
Corp., effective Oct. 1. 

The company specializes in the 
manufacturing of food service equip- 
ment, especially ice cream dispensing 
cabinets, upright reach-in refriger- 
ator cabinets, soda fountains, home 
and farm freezers, frozen food dis- 
play cabinets, bobtails, and sandwich 
units. 


Mr. Unger said the principal ad- 
vantage of the new factory is that 
it will permit straight line production. 
The company has other substantial 
manufacturing capacity in New York. 

First in a line of new products is 
a self-contained frozen food display 
cabinet, featuring a sliding glass top 
and a pull-out compressor for easier 
servicing. This model will be avail- 
able in 10, 15, and 20 cu. ft. sizes. 

Nelson S. Bloomenstein has been 
appointed sales manager and Edward 
Stern is production manager. 
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Gas Charged for motor and system protection 
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Swivel Type Needle—no rubbing— 


action and long life 


External Equalizer Connections 
for multi-circuit application 


Special Push Rod Packing 
with spring controlled friction 


o 


no wear 


Leaf Spring Action for smoother 


Flexible Coiled Feeler Bulb 


easily shaped to suction line 


ADD UP TO FLEXIBILITY 
OF INSTALLATION 


Gas Charged Power Elements for air 
conditioning and commercial temperatures 


Standard Connections available 
Inlet and Outlet Sweat Connection 


for 2” OD to 1%” OD tube 


Secondary Outlet Orifices for capacity 


variation and surge control 


Standard Valves for 1.6 to 20 Tons Freon-12 
899 — 1.6—3.--4.5—6 Tons Freon - 12 


786 —3 to 6 Tons Freon- 12 
787 —6 to 11 Tons Freon- 12 
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Deluballoy Seats 
and Needles 


Special Refrigerant Tight 
“Detroit” Castings 


Gasketed Joint—can be disassembled 
in field for cleaning 


oit Lusricator Company 


Safety Controls « 


General Offices: 5800 TRUMBULL AVENUE, DETROIT 8, MICHIGAN 
Division of American Rapator & Standard Sanitary conronanion 


Canadian Representatives — RAILWAY AND ENGINEERING SPECIALTIES LIMITED, MONTREAL, TORONTO, WINNIPEG 
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ADD UP TO 
CUSTOMER PROTECTION 


Stainless Steel Diaphragm 
with silver soldered joints 


© Companion Line Strainer available 


“Detroit” Heating and Refrigeration Controls * Engine 


Accessories * “Detroit” Expansion Valves and Refrigera- 
tion Accessories * Stationary and Locomotive Lubricators 
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Float Valves and Oil Burner 
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WILSON 


REFRIGERATION, INC. 


@ FARM AND HOME FREEZERS 
@ REACH-IN REFRIGERATORS 
@ WALK-IN REFRIGERATORS 
@ FARM MILK COOLERS 


DIVISION OF WILSON CABINET CO., INC. 


5 | C firm, and besides Mr. Brady the 
aliesmen Concentrate on executive line-up includes L. 4 
Bueche, sales manager; Stephen 


Major Appliance Selling 


DENVER—Specialty salesmen are 
really “specialists” in the South 
Broadway appliance store of the May 
Co., department store here, where 
every salesperson in the store is as- 
signed to sell a specific item, and 
nothing else. 

L. L. Reber, manager of the store, 
believes that the time of specialty- 


Field Report 


One of the News’ most popular prewar features, the newly- 
resumed “Field Report” prepared by the editors and staff corre- 
spondents, will continue to report what distributors, dealers, and 
service contractors are finding out about the market, effective 
promotion, prices, service charges, etc. 


Hollern, secretary-treasurer; Everett 
Reed, service manager, and William 
Stevens, assistant service manager. 

In all, some 30 people are employeg 
by the company, including 11 service. 
men, two demonstrators, two iielg 
men, and six outside salesmen. The 
service department concentrates on 
the Launderall line, service on the 
Deepfreeze and other lines being < on. 
tracted out. 

Main offices are at 19506 Liveriiois, 


“ MYRNA, DELAWARE men is far too valuable to waste it but’ in addition the firm maintzing 
selling a $10.95 toaster, for example, two other locations for service, parts 
when the salesman could be selling and warehouse operations plus a 
GRUNOW AUTHORIZED a $269.50 refrigerator. Therefore, separate warehouse. 
DEALERS ARE MAKING he and two specialtymen sell nothing Sai 
MONEY! but major appliances, while three INDUSTRIAL SALES DURING WAR ‘ 
pean las Prosi As Welker Supply Co. the org2ni- p 
Build up your new box store are responsible for all sales of — ae ae eee ae . 
sales now with Grunow small appliances. about two years, but it grew ou! of b 
Service Business! As a small commission of 1% is So ae gig diame 4 aminesy Sav 
, , . Corp.—which during the war had 
Write for Authorized paid to salesladies for small appli- featured l d i Site = 
re Fe i Reg: iask dak team tit eatured sales and installations of b 
Service in your territory. ances, it ig importa > they § Deepfreeze for industrial applications, , 
every opportunity to earn it, accord- Although M a <o 3 
: . : £ r. Brady admits he’s 
GRUNOW AUTHORIZED SERVICE, INC. ing to Mr. Reber, the major appliance i i tj Tot 
= J : se Portage Ping oe had little experience in promoting 
13 W. Fullerton Ave., Chicago 39, Ill. sa sages eing - — Oo en appliances other than home freezers, ___Sa\ 
more intensive selling jobs, a he believes the Monitor setup is most | a 
go outside of the store and follow up promisin The fact that dealer 
rise GENUINE when necessary. £. H. Welker (center), president of Welker Supply Co., Detroit distributor for Monitor, obtain - omupihte ti f = Om Sav 
vee MAYFLOWER. ere Deepfreeze, Launderall, and Hallicrafter, checks over the firm's monthly earnings with " Sa a ae ite ¥y 
° Frank J. Brady (left), executive vice president, and L. A. Bueche, sales manager. vendor; the fact the dealers are in- Tot 
| aun Glaser Joins Crosley , : . vited in to tell the distributor just | 
° ad what they want, and that there are Net 
CINCINNATI — Appointment of ° no quotas to high pressure a dis- fr 
his Conditioners | Stanley Glaser to the post of man- Dealer Should Keep His Floor Model Freezers Full tributor or dealership are especially i 
Séeonsed. Vader ager, radio section of the Crosley of d , ‘h 7 interesting, says Mr. Brady. . 
U. S. Patents Division, Avco Mfg. Corp., has been “If we’re overstocked in one place 
U. #. Fates eee See a ee oe oe Frozen Food, Not Rags, Distributor Emphasizes with this tine, we can shift these i Dk 
No. 2,055,528 manager. appliances to some other part of the 
Prior to joining Crosley, Mr. Glaser By ©. Dale Mericle country where those items are in (C 
was associated with Goldblatt Bros., DETROIT—“The big problem con- Frank J. Brady, executive vice presi- 8Teat demand,” explains Mr. Brady. toe 
YFLOWER PRODUCTS, INC Chicago, as buyer of radio and fronting appliance dealers today is dent of Welker Supply Co., distribu- The automatic washer is also a the 
he, epee A ta eae phonograph records for the chain’s not that of getting merchandise, but _ torship here. sure thing in the Welker company Dee 
15 retail outlets. in selling what they have.” declares “They've got to get out and sell ‘*hinking, he says. _ 
what they have, not just wait for free 
deliveries of the more scarce mer- ALL WASHERS AUTOMATIC SOON be < 
chandise,” he asserts. ‘For example, “T think that eventually all washers food 
some of our dealers say they haven’t will be automatic. Within the next up : 
been able to sell tank type vacuum five years there’ll be no more to si 
cleaners. And yet one firm has sold wringer-type washers sold. It’s like ‘3 
145 of these in less than two months. radios. Five years from now if some plac 
“The average dealer today isn’t one tries to sell you a radio without Dee} 
working. There’s a wonderful oppor- television, he’ll be foolish, because foun 
tunity for him in several lines. He for the same price you'll be able to tags 
probably could sell a Deepfreeze every et the same quality radio fully sell 
night. I’ll bet I could get on the equipped with a television receiver. sizec 
phone right now and make a sale. “It’s true,” he admits, “that the “Ss 
“ld simply call up a friend and prices of automatic washers today lie o 
say, ‘Jim, how about buying one of Fe considerably higher than wringer sales 
these Deepfreeze models?’ Jim may ‘YpPes, but five years from now the them 
say he already has one, so‘I’ll ask Launderall, which lists for around 
him, ‘Well, give me the name of some $300 today, will sell for $125 oF $150. FR) 
friend. Who do you play bridge Why should any woman wring out To 
with?’ her clothes by hand when automatics ducts 
are available at that price?” men 
FREEZER SALE OVER PHONE Mr. Brady is also most enthusiastic office 
about the home freezer. Sales 
“Then I'll call up this friend, and men 
may make the sale right over the POSTWAR DIP NATURAL the 
phone. If not, I’ll make an appoint- “To be sure,” he says, “the sales how > 
ment to see him in the evening, and curve on home freezers dipped after The 
we'll probably close the deal quickly,” the war ended, but that was bound freeze 
declares Mr. Brady. to come after the intense wartime the S 
Besides serving as a distributor in interest due to food rationing. And points 
eastern Michigan for Deepfreeze Divi- that wartime interest in freezers was book 
sion, Motor Products Corp., Welker Wonderful to acquaint the public with to Ye 
Supply Co. also distributes the com- this product.” ‘EX 
plete Monitor line of appliances, the As a veteran distributor and sales- she 0 
Launderall washer, and Hallicrafter man for home freezers, Mr. Brady to sh 
radios. The Monitor franchise was has some definite ideas on how they can p 
acquired just recently. should be sold, and what is needed instea 
E. H. Welker is president of the (Continued on next page) wi 
can s 
right. 
Your New Product for MARKET SUCCESS BMiircornerreetccstos | 
i e ‘g 
on REFRIGERATORS and FREEZERS , 
GENERAL ELECTRIC . “sh 
. 4 noton 
To achieve top performance and top sales are now at your service, ready and able is aly 
. e . . . . * e 
for your new or improved motor-driven to gear their engineering ideas, experi- N. E W - ee 
appliance, mesh your own experience in ence and skill to your own in designing My 
design with the 57 years of engineering and producing market stand-outs in the E D ' T ‘ © 
experience behind Emerson-Electric. motor-driven appliance field. NO iN PRESS! 
Such meshing—“Twin-gineer- To add this vital cog to “se The One and Only @More than 1150 photographs 
. . - © | ene . ns 
ing’’ we call it—may also your own business machine TRADE WIDE GUIDE! —@ More than 3300 model specificatll 
; * Amonged and indexed for quick @ authentic trade-in valuations for oll 
e ° P reference. ms 
help you save costly engi- get in touch with Emerson- * All appraisals have been revised to household refrigerators marketed since 1928. 
‘ . . retiect current market factors. 
neering back-tracking, may Electric TODAY! Use the Standard Manual @ Operating data on 
to identify and evaluate every +e : tioning 
suggest many manufacturin Merchandising, Promotion, Reconc ition | 
£2 y £ THE EMERSON ELECTRIC MFG. CO. refrigerator and freezer accurately. 9, g — 
short cuts. St. Louis 21, Mo. Bookbound in washable green cloth—320 pages. Pocket Size—434"" x 614”. Price — $6.0 
NOTE om A hi * 5 tee . * ° delivery: 
E El 2 . Emerson-Electric Motors Branches: New York» Chicago Cincinnati naghgnnenseemanaiaoemassasebnorneansemeemmnnananenns=ane 
- .P.— ° A ° 
merson ectric engineers 1/20 to 5 H. P.—AC and DC Detroit*Los Angeles*Davenport 5.4 STANDARD REFRIGERATOR TRADE-IN MANUAL CO. so3 w. 43rd St., N.Y. 18, N.Y: 4 
Please enter my order for____copies of 1947-1948 Manual @ $6.00 each. 
Please send me at once copies of 1946 Manual @ $5.00 each. 
N NAME ———~€—, 
} ya Fmers ecTRIe , STREET ADDRESS. 
EE city ZONE STATE 
Check or Money Order enclosed [] Bill us per enclosed purchase order () 
(We pay postage on prepaid orders.) 
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Where Freezer Saves Money 


Purchase price of home freezer ..........3. 
Operating cost—about $1 a month for 10 years 
Maintenance COSt ...... eee ee eee eeeeeeeeeeee 
Tota! investment ............ cee eeeeeeeeeeeee 


Savings on transportation—take automobile 
cos: per mile, multiply times miles per trip, 
tires 52 weeks, times 10 years. Subtract cost 
of ‘rips made by owning a freezer. Figure 
sarc way for bus or streetcar............ 


Savi.cs on food by quantity buying—savings 
of 33% to 60% possible on all types of 
perishables through quantity buying. Figure 
an average of 10% savings on monthly food 
budcet (say 80% of $50) for 10 years........ 

Savings on avoiding food spoilage and waste 
—food economists say 3% to 5% of food 
budget goes for waste and spoilage. Take 
3% SAVINGS ......000. Cece cece ee ccceccccccces 

ee Cs Te 0b 5 60s ckscescsveess caves 


Savings on shopping time—figure two hours 
a week at 10 cents an hour..........cse0e. 


Savings on cooking and baking time—assume 
% hour a week at 10 cents an hour........ 
Sital THURS Wee sass ss ctevoscasessonecs 
Net Cash Profit—Subtract total cost ($400) 
from cash savings ($806) and time sav- 
Serene rer rere 


Return Value 
on of 

Invest- Time 

ment Saved 


$182 


$144 


Total 


$130 


Deposit System Helps 
Dealer’s Store Operation 


DENVER—By simply transferring 
from ordinary “priority registration” 
methods to a “straight cash deposit’” 
system, Herb Names, Inc., appliance 
dealer here, has eliminated a lot of 
the problems of store operation. 

A typical operation is the South 
Broadway appliance store, which 
prior to the change to cash deposits 
had a list of over 2,000 names. 

“The list had absolutely no value,” 
H. Morgan, manager, pointed out, 
“because nearly every name was sure 
to be duplicated on every other deal- 
er’s list. Now, however, we take a 
cash deposit on everything, give the 
customer an estimate of when the 


delivery time will be, and try to beat 


that whenever possible.” 

Deposits to date average $50 on 
refrigerators, $25 on ranges, $10 or 
$5 on radios, and so forth. Every 
deposit is written up on a regular 
sales form, and regarded as a sale, 
with the salesman’s commission pay- 
able when the appliance is delivered. 

For customers who desperately 
need refrigeration, the South Broad- 
way store has carried out some very 
unusual services. For one man, they 
stored deer meat in a home freezer 
until the box could be delivered to 
him. A woman customer suffering 
from diabetes brought in her insulin. 


that comes with 


possession of a 
PRODUCTS COMPANY 


PLYMOUTH + MICHIGAN 


REFRIGERATOR SHELVES + STAMPINGS — 
FORMED AND WELDED, PRODUCTS 


Nothing equals the thrill 
and pride of ownership 


refrigerator equipped with 
Stainless Steel Shelves 


GET THIS NEW 
FALL AND WINTER 
NO. 


DEPENDABOOK ‘*:. 


It's brand new, it’s America’s finest source for 


_REFRIGERATION, AIR CONDITIONING 


and ELECTRIC MOTOR Parts and Supplies 


_ Your copy is waiting for you. Write on YOUR letterhead, today to — oh 


THE HARRY ALTER CO., INC. 


1728 S. Michigan Ave., 
—thicago-6, Illinois 


kg 134 Lafayette Street 
New York13, New York- 


Displaying Freezers - - 


(Continued from preceding page) 
to educate the consumer. Even before 
the war he was representing the 
Deepfreeze line here. 

“We always demand that a Deep- 
freeze model displayed by a dealer 
be operating and filled with frozen 
food. When a woman prospect opens 
up a freezer to look in she expects 
to see it filled with frozen food. 

“Just recently I walked into one 
place, lifted up the cover of the 
Deepfreeze model on the floor, and 
found that it had rags in it, shipping 
tags, and plenty of dirt. You can’t 
sell freezers that way!” he empha- 
sized. 

“Salesmen have to educate the pub- 
lic on the home freezer, but a lot of 
salesmen apparently need education 
themselves.” 


FREEZER SALESMAN CLASSES 


To this end, Welker Supply con- 
ducts small classes for dealer sales- 
men every Wednesday night at its 
offices, sometimes twice a week. Here 
Sales Manager Bueche gives these 
men a thorough demonstration of 
the various products and explains 
how they should be sold. 

The easiest way to sell a Deep- 
freeze model, says Mr. Brady, is for 
the salesman to go over the many 
points stressed in the Deepfreeze 
booklet ‘““‘What Home Freezing Means 
to You.” 

“Explain to the housewife that if 
she owns a home freezer she needs 
to shop only once a month, and she 
can pick up a nice day for shopping 
instead of having to go rain or shine. 

“The freezer owner can buy in 
quantity and at lower prices. She 
can shop ahead when the prices are 
right. Likewise, she can cook and 
bake ahead. The home freezer takes 
the ‘seasons’ out of food. 


TT PAYS FOR ITSELF’ 


“She can banish forever the mo- 
hotony of left-overs. The housewife 
'8 always prepared for unexpected 
suests. The freezer saves time and 
labor. It retains the original quality 
of foods. And it pays for itself 
through savings in food purchases, 
transportation, and the avoidance of 
Waste.’ 

Mr. Brady places special emphasis 
on the actual savings possible through 
use of a home freezer. These savings 


oy oeen figured out by Deepfreeze 
és amount to as much as $536 above 
lp of buying and operating a 


‘ome freezer for 10 years. The 


sures are broken down in the above 
table 
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with no fuss oF bother of defrosting. 


It was something worth waiting for. 
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\ 


As Pies 


Rosedale 10, N. Y. ; 


erville 43, Mass. 


ADMIRAL CORPORATION...3800 W. Cortland St....CHICAGO 47_ 


1 lov . _ 
Wonderful! We gs it certainly is 4 con 
storin 
venience. 


we betcha YU never saw .-- 


SUCH RAVE NOTES” 


When a REALLY new invention as utterly different from all other 
refrigerators as Dual-Temp reaches the public, you naturally 
wonder: “How's it doing . . . in actual use?” Well, folks, here’s 
your answer: Spontaneous, unpaid for, enthusiastic letters like 
these are simply POURING in! Proof enough for anyone, isn’t it? 
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REMCO HEAVY-DUTY ““CROSS- FLO” 


_ DRIER-FILTERS AND FILTERS © 


SINGLE CARTRIDGE 


course-filter ouduen 14 
m™, fine-filter surface — 414 


3%” and 1%” SAE flare. 
with wool filter element ing 
drying agent). Rugged an 
tively finished. A truly, 
DUTY commercial Driegerit 


TANDEM CARTRIDGE TYPE has double silica gel, 
filter capacity and flow area for larger, dirtier, 
wetter jobs. Sizes 34”, 14”, 54” and 34” SAE flare. 
Supplied with 2 drier-filter cartridges, 2 filter 
cartridges or combination of 1 drier-filter and 1 
filter cartridge. Handles big jobs with capacity 
to spare. 


JQUE “CROSS-FLO” = San apes 

DESIGN eliminates roiling, dust- Benes Seete See SES oat 
_ tig and,packing of drying agent, ss ares, Sal aa 

which ¢ ates pressure drop, 

clogging, poor, oss pone con- = 

trol performance” expensive Pepi wad Menta waseeee tora 
call Be see tinctallation Pa i . él 
4p liquid line, suction 

between refrigerant contr 
oh ema x % 


to. 3 ts 


ASK YOUR WHOLESALER... OR WRITE 


REMCO, INC. ZELIENOPLE, PA. 


g CONDENSING REFRIGERATION 

i UNITS AIR CONDITIONING 

= IN 

. STOCK HEATING 

- Va-Y2-% HP. PARTS AND SUPPLIES 
IMMEDIATE SERVICE PARTS COMPANY 

DELIVERY 2511 Lake St., Melrose Park, Illinois 


RE 


of 


‘ Cutler-Hammer Refrigeration 
F Replacement Control 


* The Cutler-Hammer line of Re- 
we frigeration Replacement Control 
is unusually comprehensive and 
complete. One unit alone, the Uni- 
versal unit, will handle 60% of the 
repairman’s needs. In rare cases 
where exact replacement control 
must be furnished, that item also 
will be found in the Cutler- Hammer 
line, individually packed, clearly 
labelled, complete with dial plate, 
mounting screws, trim washers and 
instructions for mounting, and 
' yrange and differential adjustments. 
. he Cutler-Hammer Line of Re- 
frigeration Replacement Controls 
is the product of more than 50 
years of fundamental control spe- 
cialization . . . another reason why 
outstanding refrigeration whole- 
salers recommend it and alert serv- 
ice organizations from coast to 
coast feature and use it. ... 


CUTLER-HAMMER, Inc., 1362 
St. Paul Ave., Milwaukee 1, Wis 


This One Universal 
unit alone covers 
60% of all needs. 


= Bul. 9521N9 


Adjustable Mounting Brackets 
Maximum Mounting Centers... .4-3/16 
Minimum Mounting Centers... .2-3/16 


Adjustable Cutout Feature —Differential can 
be increased 4 degrees by turning indicator 
in “Hi” direction and decreased 4 degrees 
by turning in “Lo” direction. 

Adjustable Range—Turning screw clock- 
wise lowers settings and counter-clockwise 
raises settings. 

Operating knob can be adjusted to meet 
various evaporator scale settings. New 
knob is ideal for varying shield thicknesses, 
Makes this control adaptable to wider 
range of single dial replacement jobs 
where overload is not required in unit. 


“tial stecenatt Uther side loot 
cutout 


| 
| 
| 
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Servicemen In Milwaukee Firm Manage 10 Calls Per 9-Hour 
Day by Employing Mobile Telephones In Service Vehicles 


By Phil B. Redeker 


MILWAUKEE —Is Mobile Tele- 
phone communication, now available 
through the Bell Telephone System, 
just an attention-attracting novelty, 
or does it hold promise of being a 
real asset to a business which in- 
volves the dispatching of men oper- 
ating in cars and trucks throughout 
the day—as in the _ refrigeration 


| service business ? 


Harold Berghauer of Arctic Refrig- 
eration Co., service contractor and 
commercial refrigeration dealer in 
Milwaukee, one of the first if not the 
first refrigeration firm to make use of 


| Mobile communication, thinks it has 


| a@ real value—in fact, he believes that 


A COMPREHENSIVE LINE 


if the businessman learns how to 
make the best possible use of it, 


| it will pay for itself. 


“Our servicemen have stepped up 
their average number of calls to 10 
in a nine-hour day,” Mr. Berghauer 
says. “Ask some other service con- 
tractors how that compares with 
their average.” 


‘THAT’S IMPOSSIBLE” 
We relayed this statement on the 


_ 10-calls-per-nine-hour-day to the head 


of a leading service firm in a metro- 
politan area and his reply was— 

“That’s impossible.” 

How the Mobile communication 
set-up acts as a time-saver is pretty 
obvious. 
mobile-set equipped car from wasting 
his time on calls canceled after he 
starts out—an important factor in 
those many cases where a customer 
may call three or four places, and 
canceling all but the one who shows 
up first. 

Then it is helpful in those cases 
where a call comes in from a neigh- 
borhood to which the serviceman has 
already started on another call. It 
saves him from coming back and 
then backtracking out to the same 
district. | 

It makes possible the elimination 
of a “standby” man for evening or 
Sunday calls if the set is in a pas- 
senger-car used for service work. 

But it also provides some advan- 
tages that are not so obvious—like 
giving a contractor the jump on a 
“hot” job. 

“T once nailed a $1,000 deal be- 
cause the office was able to reach me 
in my car,” Mr. Berghauer revealed. 


QUICK ACTION GETS JOB 


“It was one of those jobs on which 
a number of firms had entered bids,” 
he relates. “As often happens, the 
prospect made up his mind to take 
some action all of a sudden and it 
was pretty much a question of who 
would get to him first while he was 
in a frame to buy. With the phone 
in the car I was able to get to him 
in five minutes, where otherwise I 
might have been delayed in seeing 
him for a couple of hours.” 

Here’s how the Mobile Radio-Tele- 
phone Communication system works 
in the setup which Mr. Berghauer 
uses: 

The dispatcher in Mr. Berghauer’s 
office calls a number which connects 
her with the long distance board. 
She then asked for the mobile oper- 
ator and calls one of the two numbers 
which are assigned to Mr. Berghauer. 
The operator dials the requested 
number which rings a bell and turns 
on a yellow light on the receiving set 
in the car or truck (Mr. Berghauer 
uses one set in a service car, the 
other in a truck). 


IMMEDIATE CONTACT MADE 


If the man in the car or truck 
hears the bell, he picks up the tele- 
phone receiver (which is the cradle 
type used on all modern home and 
office receivers) and talks directly 
with his office. 

In the event that he is not on 
hand when the bell rings (such as 
instances in which he might be work- 


ing on a job) the light stays on until | 


he picks up the receiver. 

He can call back to the office 
simply by pressing a small button 
attached to the receiver, and asking 
for the office telephone number. 


Reception is guaranteed within a 
30-mile radius, but Mr. Berghauer 
says he has obtained good reception 
within a 45-mile radius. 

The service costs Mr. Berghauer 
$44 a month for the two “lines,” 
part of the charge being rental on 
the equipment. This charge also in- 
cludes 240 “message units.” 


There are two types of calls that 


It saves the man in the — 


Set In Trunk—Phone In Front Seat 


The receiving and sending equipment for the mobile telephone communication set (the 

two cabinets at the rear of the compartment) don't take .up very much space in the 

luggage compartment of a service car. A tool kit, a refrigerant drum, and boxes of parts 
are easily stored in the compartment, with plenty of room for other items. 


Harold Berghaver Arctic 
Refrigeration Service Co., Mil- 
waukee, talks to his office 
using the cradle type telephone 
that is attached under the 
dashboard. A light on the 
the under-the-dash 
attachment goes on when a 
call is made to the car, and 
stays on until the receiver is 
picked up. Thus, the operator 
of the service car can leave the 
car knowing that if a call is 
made during his absence, he 
will know it when he returns 


of 


front of 


to the car. 


can be made, a dispatch line call 
costing three message units per min- 
ute with a one-minute minimum, and 
then the general call, in which there 
may be a more extended conversa- 
tion, which costs six message units 
for a three-minute minimum period. 

Each message unit costs five cents. 
If he goes over the allotted number, 
he is charged for them.. 

Use of the mobile telephone com- 
munication set requires some special 
equipment in the car or truck—in 
addition to the receiving and trans- 
mitting apparatus itself. An oversize 
battery and generator are required, 


because of the fact that power to 
operate the set is required constantly. 

The equipment itself, however, oc- 
cupies very little room, the set being 
stowed in the luggage compartment 
of a passenger car and leaving con- 
siderable room for tools and other 
equipment, with the phone receiver, 
bell, and light fixture being mounted 
under the dashboard. 

The luggage compartment of the 
Berghauer car, when the writer in- 
spected it, held the mobile telephone 
set, a tool kit, refrigerant drum, sev- 
eral boxes of refrigeration parts, and 


there was plenty of room for more. 
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Refrigeration Problems 


And Their Solution 
By P. B. Reed 


For Service and Installation Engineers 


Manager, Refrigeration 
and Air Conditioning 
Division, Perfex Corp. 


— ~~ 


Avoiding Trouble from 
Leaks and Moisture 


two things that cause the 
number of _ refrigeration 
service calls are leaks and moisture 
in the system. Both of them are 
direct causes of trouble and they are 
also indirect causes of secondary 


troubles. 


DIRECT AND INDIRECT 
CAUSES OF TROUBLE 


Fo: example, a system that has 
lost refrigerant from a leak, and is 
therefore low on charge, does not 
refrigerate efficiently and thus re- 
quires a service call to find the leak, 
repair it and restore the refrigerant 
that was lost. The leak is therefore 
the direct cause of that service call. 

While the system was low on 
refrigerant it probably did not re- 
turn oil properly, so the compression 
was somewhat damaged from mal- 
lubrication due to low oil level. The 
bearings and seal were scored 
although perhaps not enough to 
cause immediate trouble. 

Later, even after the leak is fixed 
and refrigerant added, the seal may 
start to leak due to the scoring that 
was caused during the time the sys- 
tem was low on charge and oil return 
was not right. Thus the leak was 
the indirect cause of a seal leak 


The 
great est 


later. 
The same thing happens. with 
moisture, to a greater extent. Mois- 


ture in the system may cause the 
expansion valve to freeze up and 
stop refrigeration. Even after the 
direct cause of the trouble has been 
corrected by putting on a dehydrator 
and removing the moisture, the in- 
direct troubles may appear, such as 
corrosion of discharge or _ suction 
valves, seal faces and expansion 


valve needles from acids caused by 


the action of the moisture and air on 
the refrigerant. 

Sludges or waxes may have formed 
that later stop up oil passages and 
otherwise retard good lubrication or 
foul up expansion valves, discharge 


and suction valves, seals, solenoids 
‘or other internal parts. 


An able and experienced Service 
Engineer will avoid leaks or the 
entrance of moisture into the system. 
He has found out from bitter experi- 
ence that the extra work and extra 
care when installing the equipment 
pays good dividends in reducing later 
trouble. 


DRAW A GOOD VACUUM 
INSTEAD OF PURGING 


True, it is easier and much quicker 
to simply purge out the lines and 
evaporator instead of pumping a good 


‘vacuum, but a good vacuum, held for 


about one-half an hour is a fine leak 
test on the lines and low-side, and 
is an added and more effective pre- 
caution than a rather hurried halide- 
torch test. 

The vacuum tests all the joints. 
The torch may skip some unlikely 
places, such as splits or pinholes in 
the tubing, which may nevertheless 
leak. 

Another advantage of pumping a 
good vacuum is often overlooked, 
that of removing moisture from the 
system. 


MOISTURE FILM ON 
INSIDE SURFACES 


Moisture collects on the _ inside 
surfaces of the tubing and evapora- 
tor and exists there as a fine film. 
The manufacturers of the tubing and 
evaporator bake or otherwise dry 
out their products and seal them 
before shipping them. 

During the installation, the tubing 
and evaporator have been opened 
and moist air gets in. All air has 
some moisture in it. On some days 
or in some locations it may not have 
very much. On other days or other 


Wefri 
#'P-to-the- minute technical information. 


iy ith 


Tigeratio; problems. 


°make full use of it without cost or obligation. 


im 
our ANSUL wholesaler. 


ob easier and more profitable. 


ANSUL REFRIGERANTS—SULFUR DI- 
mee, METHYL CHLORIDE, KINETIC’S 
Dees AND METHYLENE CHLOR- 
pee AVAILABLE AT LEADING 
NSUL WHOLESALERS EVERYWHERE. 
*REG. U.S PAT. OFF 


ANSU 


Dist 
RIBUTORS FOR KINETIC’S “FREON-11 


omnes 1915, the name ANSUL has become well known in 
erefrigeration field, not only asa producer of high grade 
Serants but, also, as a reliable source of authentic, 


oe this span of years ANSUL RESEARCH has ac- 
aes ated volumes of data and made extensive studies in 
Y phases of refrigeration, especially those associated 
om ithe chemical aspects of refrigerants, oils, etc. This 
ows vanpe in the compilation of an ANSUL library of 
nical knowledge invaluable in the solution of re- 


ta Technical Service is available to Refrigeration 
ale neers everywhere through ANSUL’S universal whole- 
*rganization. Your ANSUL wholesaler welcomes you 


_ your refrigeration problems which arise from 

© time in the operation of refrigeration systems to 
echnical bul He probably has the ANSUL 
bvestions ’ letin which will give you the answers to your 
et yo os f not, he will be glad to get the information 
a 4 trom ANSUL RESEARCH. He wants to make your 


] BULLETIN ON sLUDGES 
Data on the origin, composi- 
tion, distribution and general 
properties of Sludges. 


2 BULLETIN ON SEPARATION OF WAX 
FROM OIL-REFRIGERANT MIXTURES 


Information on the effect of 
temperature, concentration 
and types of oils on Wax for- 
mation in Oil-Refrigerant 
Mixtures. 


3 BULLETIN ON MOISTURE AND DRYING 
METHODS 


A compilation of proved 
methods of Handling Moisture 
in Refrigeration Systems. 


4 BULLETIN ON REFRIGERANT DRIERS 


A thorough study of the effi- 
ciency of the more common 
refrigerant driers in addition 
to data on Corrosion Limits of 
water-refrigerant mixtures. 


5 BULLETIN ON KEEPING SERVICE 
CYLINDERS CLEAN 
Outlines methods of Cleaning 
and Drying Service and other 
pS ergy Explains why over- 
filling cylinders is dangerous. 


BULLETIN ON ALUMINUM AND 
METHYL CHLORIDE 


Gives the reasons for the com- 
plete elimination of alumi- 
num in ee Systems 
charged with methyl chloride. 


CHEMICAL COMPANY 
REFRIGERATION DIVISION, MARINETTE, WISCONSIN = 
* “FREON-12," “FREON-21," “FREON-22"" AND “FREON-113" 


>) 


localities, the air may be “wringing 
wet.” 

It doesn’t take much moisture in 
a system to cause trouble, and even 
when the air is comparatively dry, 
enough moisture can get in to cause 
trouble. If the installation is a large 
one, the lines and evaporator may be 
open for several days before the sys- 
tem is evacuated and charged, allow- 
ing a good deal of moisture to gather 
on the inside surfaces of the tubing 
and evaporator. 


PURGING OUT MOISTURE 


A 50-ft. roll of 5 in. tubing that 
has been left open for a day or so 
during damp weather may have as 
much as one-half a cupful of water 
on the inside surfaces. 

If that tube is the suction line and 
is merely purged, the moist air in 
it is partly blown out-—-not all, but 
most of it. But the moisture on the 
inside surfaces* remains. It can be 
removed by blowing warm, dry air 
through the tubing and over the 
moist surfaces. The moisture is 
picked up by the dry air and carried 
away. This method is used in fac- 
tories and well equipped shops. 

This method is not very adaptable 
to use in the field. In the first place 
dry air is not available (ordinary 


compressed air is very wet). Nitro- 
gen is dry and has an affinity for 
water; carbon dioxide gas could be 
used. But it would mean blowing 
for a considerable period of time to 
remove the surface moisture and this 
would involve considerable expense, 
nor would it be very effective. 


(To Be Continued) . 


Bendix Names 2 New 


Production Executives 


SOUTH BEND, Ind.-—-The appoint- 
ments of Brian E. (Bill) Brennan as 
chief industrial engineer and of 
Allen R. Sowle as master mechanic 
are announced by Harry L. Spencer, 
vice president of manufacturing, 
Bendix Home Appliances, Inc. 

Mr. Brennan, who has had more 
than 30 years’ experience in all 
phases of industrial engineering, 
operated the Brennan Engineering 
Co., Chicago, for four years before 
joining Bendix Home _ Appliances, 
Inc. Previous affiliations include the 
Norge division of Borg-Warner Corp., 
Muskegon, Mich., Newark Stove Co., 
Newark, O., Sears, Roebuck & Co., 
Chicago; XLO Corp., Detroit; Pioneer 
Engineering & Mfg. Co., Detroit. 

Mr. Sowle, whose manufacturing 
experience dates to 1922, joined 
Bendix Home Appliances, Inc., in 
1943. In the year prior to his new 
appointment, he handled the _ tool 
production engineering for the three 
plants which assemble the company’s 
washers, dryers, and ironers under 
contract. His present duties include 
all tooling and plant layout activities. 

His previous affiliations include 
executive positions with Norge from 
1928 until 1943, and sheet metal 
fabrication in Detroit, 1922 to 1928. 


DRYERS 


SPECIFY... 


—the label that is your guarantee of 
maximum performance and satisfaction. 
Your jobber stocks it—for refilling and 
in factory charged dryers. 


OTE L(S)TRAND 


Atlantic City’s Tlotel 
Of Distinction 
A Hotel Planned and Designed for Your Every 


Comfort... 
Relaxation . . . 
Refinement. . 
Beautifully Furnished Rooms . . . Ocean Front 
Verandas . . . Roof-Top Solarium .. . Salt 
Water Baths Cuisine Unsurpassed. 
Garage on Premises. . . . 


OPEN ALL YEAR 


Under Ownership 
Management 
Exclusive Penna. Ave. and Boardwalk 


assuring you absolute Rest and 
amid an Atmosphere of 


THOUGHTS FOR 


MERCHANDISERS 


with the best. 


AIR AND WATER COOLED MODELS 
Ye HP. TO 25 HP. 


SINCE 1906 


You’ve poured time, trouble and money into building a 
loyal trade of profitable customers. Don’t let a single one 
slip away because he’s down on the service your equip- 
ment renders. Nothing contributes more to the service 
value of your products than dependable refrigeration 
units. And, for many years, the “buy-word” for depend- 
able refrigeration has been BRUNNER condensing units. 
When you stop to think that one good customer is 
worth much more to you each year than the cost of a 
BRUNNER unit, you can see the wisdom of equipping 


BRUNNER MANUFACTURING CO. 
Utica 1, New York, U.S.A. 
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Excellent Profit Margins Stressed 
In Selling Prospect a Locker Plant 


Contractor Continues His Detailed 
Account of His Own Sales Approach 


Editor’s Note: This is the third in a series of articles in which 
Ed Wright, the head of Refrigeration Contractors, Inc., a successful 
contracting firm in Youngstown, Ohio, explains in detail exactly 
how he approaches a prospect in selling a locker plant. Further 
data will appear in future instalments. 


By C. Dale Mericle 


“If the prospect should have no 
comment on your suggestion that he 
first have.all the facts before ap- 
proaching his banker, then say: 

“Well, Mr. Prospect, what do you 
believe, or how do you feel about this 
proposition? Do you want to investi- 
gate it farther or do you want to 
wrap it up now? I'll put up my 
time, my ability, and my experience 
against your time.’ 

“If you can’t qualify a customer 
to that extent, thank him for the 
interview, ask him if he knows of 
anyone else who might be interested, 
and see if he can suggest anything 
and say: 


“Well, I want to thank you very 
much for your courtesy in listening 
to me, and I know that it is entirely 
possible that you may have some 
questions you would like to ask. If 
you have any further questions in 
your mind at this time, I certainly 
would be glad to answer them for 
you. But a proposition of this kind 
is too big to go into without careful 
study on your part and on ours be- 
cause we both have something to 
gain or to lose.’ 

‘If at this point the prospect 
doesn’t express an interest in this 
proposition the only thing you can 
say is: 


Continuously sttvine the 
refrigeration industry 
SINCE 1919 


INDUSTRIES, INC. 


651 Mechanic St., Jackson, Mich. 


F "REPRESENTATIVES IN PRINCIPAL CITIES—SEE YOUR TELEPHONE BOOK 


“ ‘Well, I assume that you are not 
interested in this proposition and I 
am wondering if you have someone 
else in mind whom you think I might 
talk to.’ 

“If he does not reply, say: 

“‘T want to thank you very much 
for the time that you have given me 
so far and I’m going to be on my 
way. Thank you. Good day.’ 

“If the customer expresses interest 
at this point, then the thing to do is 
to get to a place where you can bring 
your material in and go over this 
data. The next thing to do is to 
point out to him what the earning 
possibilities are in the size plant you 
feel would fit his requirement the 
best. 


Estimate Lockers 


“Naturally you know that the ter- 
ritory is probably going to support 
200, 300, or 500 lockers. You can 
determine that in your own mind 
before you call on the prospect. So 
you lay out the details something 
like this: 

“‘*Now Mr. Prospect, just for the 
sake of argument, let’s say that this 
community will support a 250 to 300- 
locker project. I don’t actually care 
at this time whether that is the cor- 
rect size or not. However, based on 
the population figures we have, based 
on other communities of U. S. by 
various state universities in almost 
every state in the land, I think that 
is probably about the thing to figure. 

“Tt has been determined that 
about 75% of the renters of locker 
plants are food producers. Now when 
I say a food producer, I do not mean 
necessarily a food producer such as 
a farmer. He may be a part-time 
farmer; he may own a couple or 
three acres and raise a few chickens, 
maybe a baby beef, has his own little 
garden, etc., but he works in town. 

“‘*Also it has been determined that 
over 71% of the farmers who live 
within an area where a locker plant 
service is available, rent lockers. In 
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CHECK WITH 
Kanco FIRST 


RANCO 
“All-Purpose”’ 
CONTROLS 


Just two Ranco Refrigeration Con- 
trols will cover 75% of your 
servicing needs. That means far 
less capital tied up in slow-moving 
stock items, better and faster serv- 
ice for your customers and, most 
important, greater profit for you. 
Ranco Refrigeration Controls are 
available at leading wholesalers 
throughout the country. 


See your Ranco wholesaler today, or write direct to Ranco Inc. for full information. 


on Dax 


COLUMBUS 1, OHIO 
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ANS 


Dirt and scale in condensers is the great enemy 
of efficient refrigeration systems. Not only is it 
the greatest trouble-maker for the operating en- 
gineer, but it also cuts capacity and wastes power. 


Correct this by installing the Niagara Aeropass 
Condenser. It lowers condensing temperatures, 
keeps the system free of oil and dirt and controls 
the operation of your system to give you con- 
stantly the minimum differential between head 


pressure and suction pressure. 


These benefits LAST because the patented 
Niagara “Duo-Pass” lowers the refrigerant tem- 
perature to the point where scale cannot pre- 
cipitate on condenser tubes, assuring an always 


clean, always efficient condenser. 


Write for Descriptive Bullétin 103-AC. 
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NIAGARA BLOWER COMPANY 


Over 30 Years of Service in Industrial Air Engineering 
405 Lexington Ave., New York 17,N. Y. 
Field Engineering Offices in Principal Cities 


INDUSTRIAL COOLING — 
HEATING @ DRYING 


NIAGARA 


EXCLUSIVE AEROPASS 
CONDENSER FEATURES 


@ “Duo-pass” prevents scaling of tubes. 
@ “Oilout” keeps out oil and dirt. 


@ “Balanced Wet Bulb Control” keeps 


head pressures down. 


 HUMIDIFYING e@ AIR 
ENGINEERING EQUPT. 


Engineering Agreement Clinches Deal 


Refrigeration Contractors, Inc. 


25-31 Essex Street 
Youngstown, Ohio 


Phone 4-7224 


es 


AGREEMENT 

THIS AGREEMENT, made and entered into between REFRIGERATION CONTRACTORS, 
oe a Peer eric ert , second party. 

WITNESSETH, THAT 

WHEREAS, the first party is engaged in the Refrigeration Contracting business, anc 
the second party is desirous of constructing a frozen food locker plant and store 

NOW, THEREFORE, it is mutually agreed by and between the parties hereto 

FIRST. A. The first party agrees to prepare plans and specifications for the con- 
struction and installation of a frozen food locker plant and store including the 
necessary equipment therefor: and further, to advise in the selection of a suitable 
location and type of building necessary. 

B. To prepare plans for, and if necessary, supervise a publicity campaign to 
determine the probable number of persons who may be interested in obtaining sucl: 
a service. 

C. If necessary, to advise and assist in obtaining finances for the construction 
of such a project. 

SECOND. The second party agrees to retain the first party to perform the above 
services and to pay the first party the sum of five hundred ($500.00) dollars therefor. 
In the event that the project gives evidence of community acceptability, and a plan 
for financing is arranged, the second party agrees to enter into an agreement with 
the first party for the construction and furnishing of such locker plant in accordance 
with the said plans and specifications. 

THIRD. The first party agrees that in the event the second party decides to 
construct a locker plant and store the above sum of five hundred ($500.00) dollars 
shall be credited upon the contract amount to be paid to the first party for such 
construction and installation. Further, the first party agrees that the price of all 
refrigeration machinery, lockers, and self-contained processing equipment not requiring 
assembly on the job shall not exceed the manufacturer's published list price at the 
time of delivery plus transportation charges. An additional charge of (15%) fifteen 
percent shall be made to cover the installation labor of such refrigeration machinery 
and lockers equipment as requires assembly. The first party agrees to sell and install 
all equipment subject to the same warranties as are provided by the manufacturers. 

Vaporproofing material and insulation shall be furnished by the first party at 
prices not to exceed manufacturers recommended resale prices at time of delivery 
plus transportation charges. In the event the installation of such material is made 
by the first party, the charge for so doing is to be on a time plus twenty-five 
(25%) overhead plus ten (10%) percent fee basis. If the owner shall elect to be 
his own building contractor and shall require advice and assistance in a supervisory 
capacity from the first party, then the first party shall charge a fee equal to ten (10%) 
percent of the cost of labor and material utilized in such construction work. 

If the second party shall elect to hire a building contractor to perform such 
construction work and shall desire the services of the first party in consultation and 
advice with reference to furnishing plans and specifications for bids, interviewing 
contractors, checking bids and proposals received, determining contractor best qualified, 
then the first party shall make a charge at the rate of four dollars ($4.00) per hour if 
less than eight (8) hours, or at a charge of twenty-five dollars ($25.00) per day plus 
transportation, mileage at a rate of six cents ($.06) per mile, and meals and lodging 
at the going rate at such home, inn, or hotel as it may be necessary for the first 
party to use in the performance of his contract. 

The first party also agrees to furnish the second party information as to 
operation of the business in all its various phases, and to assist in the hiring and 
training of its initial personnel and the development of trade contacts to obtain a 
supply of material and merchandise incidental to the profitable operation of the 
enterprise; and to further extend to the second party the privileges of entering into 
any cooperative buying arrangements with the Zero Refrigerated Locker Service 
Company that the second party and said Zero Refrigerated Locker Service Company 
may desire to consummate. 

IN WITNESS WHEREOF, the parties hereto have set their hands this .......... 
A eee eee , 1947, 
SIGNED AND ACKNOWLEDGED IN 

PRESENCE OF 


REFRIGERATION CONTRACTORS, INC. 
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After a prospect has been “sold” by Refrigeration Contractors, Inc., of 
Youngstown, Ohio, on building a locker plant, he signs this preliminary 
agreement which protects both the contractor and the would-be owner. 


other words, three out of every four 
or five will rent lockers if there is 
a plant close to them. This also has 
been very definitely established by 
the Department of Agriculture, your 
farm bureaus, and others. 


“On the basis of the fact that you 
have a farm population of 400 fami- 
lies within an area of five miles it’s 
safe to assume that we would be able 
to rent about 300 lockers. So I’m 
going to work the proposition out on 
this basis. By the way, if you were 
going to go into this thing, do you 
have any idea where you would con- 
sider putting it?’ 

“It is important that this question 
be asked at this point. By so doing 
you bring the prospect around to the 
point again where he is beginning to 
tell you what he would do. 

“*Now, for the expense side of this 
story. A 300-locker plant would be 
run by ohne man and a girl. What 


your labor expenses are going to be 
would depend upon what you have to 
pay. In our plant, for instance, our 
Warren plant, we pay our butcher 
$50 per week and our girl $30 per 
week. In other plants, the owner 
does the work himself and takes out 
$100 a week salary. Now if you are 
going to work in this plant, how 
much would you want to take out 
for salary? 


“Let us say for the sake of argu: 
ment that this 300-locker plant with 
one man and a helper is going to 
have a salary expense of $4,000 per 
year. Now we are going to have 
power and lighting expenses and we 
find that the average power consump- 
tion averages from about 4 to 6 
kilowatts of electricity per locker per 
month, or 60 kilowatts per locker per 
year. 

“If you buy current for 1% cents 


(Continued on next page) 


SALES ENGINEER WANTED 


We require a man with the following qualifications: 
Thorough knowledge commercial refrigeration and 
coils in particular. 
me contact with jobbers and manufacturers— 

ast. 
30-45 years old. 


If your past record will stand a rigid investigation, an unusually attractive 
position awaits you. Remuneration in excess of $9,000 yearly. 


Box 2497, Air Conditioning & Refrigeration News 
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Locker Plant Should Pay for Itself 
Within 4 Years, Prospects Are Told 


(Continued from preceding page) 
a kilowatt, which is what we pay in 
some localities, you'll find it will cost 
you about 90 cents per year per 
jocker, which would be about $300 
per year for electricity for 300 
loc xers. 

“(This checks very closely with 
what the actual power bills are in 
other plants. However, for the sake 
of argument and safety, let us put 
down a figure of $350 instead of $300. 
Now we are coming to the item of 
heat and water. That will not cost 
you more than $150 per year. Laun- 
dry, I suppose, is an item which we 
go not need to take into considera- 
tion. However, if you want to charge 
laundry up against your plant, you 
can also do that. So let us put down 
an item of $25 for laundry. 


Allow $300 for Repairs 


“et us set up an item of $300 
4 vear to take care of plant repairs. 
License and taxes—I do not know 
just what your real estate taxes are, 
but your state license is only $25 a 
vear. I believe that if we put down 
$250 a year for taxes it will be 
satisfactory,’ al 

“If the prospect does not agree, 
ask him what he thinks it should be. 

“Insurance we should put in at 
about $500. Your rent or investment 
interest we will put in at $1,200 a 
year; depreciation, $2,500 a year; 
plant supplies, $500 a year, and there 
we have it. 

“In other words, here is a busi- 
ness that is not only paying for itself, 
paying an interest in money that is 
invested in it, paying the owner a 
wage if he cares to run it himself, 
and if he doesn’t, he is getting a 
return of better than 25% on the 
volume of business done and approxi- 
mately 20% on the business if he 
would have an investment of some- 
where between $18,000 and $25,000 
in this total enterprise. 

“‘Now these figures are based on 
constructing an entirely new build- 
ing. If our investment was less our 
depreciation would be less, our in- 
terest would be less; also, a 300- 
locker plant for six months out of the 
year could be operated by one em- 
ploye if there were no grocery store 
connected with it. 


““*This would save the price of one 
clerk, cut down the size of the plant, 
cut down the invested capital; after 
one side was balanced out against 
the other, it would show just about 
the same proportion of net return as 
far as percentage goes or better. 

“‘The point is this: how many 
businesses can you step into today 
where you can not only depreciate 
them but practically get back all the 
invested capital in about four years? 
There are not very many are there? 
Furthermore, a 500-locker plant can 
be operated with the same number of 
employes. When you get much over 
500, it’s necessary to put on addi- 
tional help. 

““‘We would not recommend a 300- 
locker plant to be operated as a 
separate business enterprise unless a 
man was only interested in earning a 
good living and making a nice return 
for himself as an individual. Fre- 
quently, a good many of these 300- 
locker plants are operated by a man 
and his wife or some member of his 
family. 


‘Sound, Secure Business’ 


“‘This type of operation gives a 
man a very sound, secure, and solid 
little business that does not involve a 
lot of high-pressure merchandising, 
does not involve a lot of waste, spoil- 
age, does not involve the building up 
of a big inventory or merchandise 
and the tying up of money in a lot 
of slow-moving items. We could al- 
most add at least another $4,000 
clear profit onto operation with 500 
lockers. Now does this proposition 
look good to you?’ 

“At this point the prospect may 
not be entirely inclined to believe 
that it is possib'e for him to make 
this. Then we believe that the best 
method is to qualify him as _ to 
whether this is true and if we can 
positively prove to him, if we can 
show him plants in operation within 
a few miles of him, that we’re doing 
this kind of work, wouldn’t that be 
sufficient evidence? 


“We can let him talk to a banker 
who will finance this business, would 
that convince him? That then may 
be the case where it is necessary to 
take the prospect out and have him 


talk to the people whom we have 
already established in the locker busi- 
ness. If the prospect is, and we be- 
lieve that he would be, convinced, 
then he is going to say: 


“ ‘Well, that looks pretty good, and 
I think I’ll be interested in going into 
this thing further.’ 


Agreement Is Discussed 


“From this point on we then go 
into the engineering agreement. We 
start the conversation off by telling 
him that over a period of years we 
have had a number of interviews 
with various prospects and that a 
number of things have come up. 


“Usually about that time the cus- 
tomer is asking about how much we 
think a plant will cost, where it 
would be put and answering all these 
questions and getting the facts which 
will enable him to make an intelli- 
gent decision, which will enable us 
-to go with him to his source of 
capital that we have developed in 
the agreement. We then read and 
explain the agreement. 


“Mr. Prospect, here is a study 
covering locker plant operation which 
probably is the most complete study 
that has ever been made in the terri- 
tory which is very much similar to 
ours. This study was made in the 
state of Illinois, and I think that you 
will admit that Illinois, industrially 
and agriculturally, is very similar to 
Ohio. 

“But in Illinois a number of years 
back, ’way back in the ’30’s to be 
exact, the locker plant was started 
by groups of farm co-operatives in 
conjunction with the Department of 
Agriculture and they have been re- 
quired to keep a set of records which 
will show far more completely than 


Bicucn 


you will find in the average locke 
owner’s place of business. 


“*The expense of keeping such a 
detailed accounting system to a large 
extent has been carried by the gov- 
ernment and the bank for the sole 
purpose of enabling them to analyze 
this down to the finest detail, to the 
nth degree. I just want to run 
through the statements quickly to 
show the tremendous amount of de- 
tail and study that has gone into this 
report.’ 


“Then quickly leaf through the sur- 
vey showing that this covers particu- 
larly 27,000 lockers located in 25 
counties throughout the state of 
Illinois. 


Net Profits Cited 


“I want to show you something 
particularly here, Mr. Prospect, on 
page 26. I want to show you that 
in 1940-1943, which was before ra- 
tioning got under way, that the sur- 
vey showed that the average net 
profit was 17.24%. Now that net 
profit was made after depreciation to 
the extent of 20% had been put to 
one side. 


“In other words, these plants were 
depreciated in five years. The total 
amount of investment in these plants 
was over a million dollars and the 
reserve depreciation was over $200,- 
000, which is 20%. In other words, 
these plants were not only paying 
themselves off in five years but they 
were returning 17% profit. That’s 
not bad is it? Especially for we who 
are supposed to be operating as near 
a non-profit basis as possible. 


“*All of these plants were operat- 


ing on a rental basis that is 30% 
below what we recommend. The 


4 


processing charges were also at least 
1 to 14% cents below what we recom- 
mend and use in our own plant and 
which are pretty much used through- 
out this area. In fact, this survey 
was made by the Department of Agri- 
culture in order to enthuse the OPA 
to permit these plants to raise their 
wages during the war. 


How Profits Compare 


“‘*They were unable to secure 2 
raise in rent due to the fact that 
even with the increased expenses that 
the plant had, they still showed a net 
return of 9% more net income than 
they should. This was after taking 
off 20% for depreciation. 


““*When you stop to consider that 
business enterprises like the Bell 
Telephone Co., General Motors, and 
the rest of them very seldom made 
over 5% net and some of the rail- 
roads of this country are not even 
doing that well, then I say that here 
is a small business that can produce 
more net income than a large busi- 
ness.’ ” 


(To Be Continued) 
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HEAT TRANSFER EQUIPMENT 


ARLO 


COIL COMPANY 
SAINT LOUIS, missount| 
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QU lled offletend melhiad, 


OF STORING 


FROZEN FOODS 


Here’s what the Iceberg Refrigerated Locker has, that nc 
other refrigerated locker can offer: 


Self-contained, fully insulated refrigeration and locker 
sections are factory-built, delivered rendy for quick assem- 
bly by local mechanics in approximately 24 hours under 
normal conditions. Location needs only electric, water and 
drain connections. Sections may be added later for increased 
capacity. Easily disassembled for relocation. Blastfreeze* 
drawer section provides sharp freezing. 


Use coupon below for FREE complete details. 


_. Ieeberg comes as a “packaged unit” 
«+ +.+@ warm-room locker completely 
engineered at the factory | 


with Qe VALVES, WROT COPPER 
FITTINGS AND COPPER TUBES."® 
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! oan 
a THAT'S what your industrial customers will tell you. You'lt * 1 
make more money and better please customers if you recommend : 
: NIBCO Valves and Wrot Copper Fittings with copper tubes for in- 
dustrial piping on water, air, steam and other process lines. Copper 
ur is permanent, free from rust. It ends leaks and maintenance expense. 
er ; But even more important is the complete freedom from breakdowns, = |= 
er rs work stoppages and delays. Surprisingly, the installation cost com- | — & 
- Pares very favorably with that of ordinary iron pipe. NIBCO Wrot ee g| 
ut i Fittings are made by patented processes which assure absolute uni- -" Z| 
oo with close tolerances accurately maintained. Accurate -form- 5 
: ™g means easier alignment, simpler installation and stronger joints. a Complete line of models acities from 30 to 480 cu. " i- ick i i 
ut | pH all the facts on NIBCO Wrot Fittings. Write today for complete 4 Ce = mately 6 cu. ft. storage rod x bab bos. meet odin, fan Bednar ad, apo Bes «thong foods. Shows fooaleced, No tnocleosl aiken Shalt ess pun} pete 
otalog 614 oe par +  above—Model 680, Series 600, 80 drawers. completely self-contained. 
7 ol aN 
th NORTHERN INDIANA BRASS CO. 
to ELKART © INDIANA j 3 Showing cold air flow (left). Only 
the interior of the locker is at zero 
or below. The room itself remains at 


normal temperature. Diagram shows 
how a Cold Curtain* of refrigerated 
air maintains zero temperature inside 
each drawer at all times. This flow 
of air wipes the drawers free of frost, 
insures perfect holding of stored 
foods. Food need not be removed 
from the drawers during defrosting 
of the refrigeration coil. Defrosting 
can be done in fifteen minutes. 
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FRIGERATED Pris. dS 


(Trade-mark Reg. U.S. Pat. Off.) 


Frozen Food Storage Made Easy 
*Reg. U. S. Pat. Off. 


Listed by Underwriters’ 
Laboratories, Inc. 


Iceberg Refrigerated Locker Systems, Inc. 
Dept. A10,Empire State Building 


CLIP AND 


Get portfolio of complete New York 1, New York 

features and detailed specifi- _ Send me, ABSOLUTELY FRE rtfolio of - 

cations of Iceberg Refrig- MAIL TODAY plete features and detailed speci cations, oo 

erated Lockers. Absolutely 

free! Just use coupon. NOM. .cccccccccccccccccccccccsccccccccsececseccceccesoecs TOT TTT TT ity 
Street & NO.0s occccscccccccccccccccccccccccccce ee eevecceccceeeces ovese 


City, Postal Zone & State....... 
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EVAPORATIVE 
CONDENSERS 


Prompt Delivery 


BALTIMORE AIRCOIL CO., INC. 


Baltimore 2, Md. 


402-08 Colvin St. 


CLARK BRIDGMAN CO. 
549 W. WASHINGTON BLVD. 
CHICAGO 6, ILL. 


Sales and Engineering 
Product Coolers, Evap. Condensers 
Air Conditioning, Liquid Coolers 
Water Chillers, Heat Exchangers 

Liquid Receivers 


A. A. Reed, 14 Poplar Park, Pleasant Ridge, 
Mich. 


R. R. Gregory, P. O. Box 184, Easton, Ill. 


R. E. Kenney, 4243 Crocker Ave., Minneapolis, 
Minn. 


DISTRIBUTORS 
REFRIGERATION-HEATING 
PARTS AND SUPPLIES 


PAR condensing units. 
We carry a stock to fill large and 
small orders. Try AUTOMATIC 
SERVICE and be convinced. 


Automatic 
HEATING & COOLING SUPPLY 


DIVISION OF WEIL-McLAIN COMPANY 
647 W. Lake St., Chicago 6, III. 
Branch—809 West 74th St., Chicago, Ill. 

Catalog Mailed On Request. 


Contractors Association Lists DON’TS Cawthorne Now Producing Condensing Units 


For Those Handling Refrigerant Drums 


| LOS ANGELES—Because a local 


refrigeration serviceman who had 
failed to take prescribed precautions 
was killed in the explosion of an 
ammonia cylinder’ recently, the 
Refrigeration Contractors Associa- 
tion, Inc. of Los Angeles issued a 
bulletin to its members reminding 
them what those precautions are. 

The association’s bulletin listed the 
following ‘‘don’ts’’: 

DON’T use a refrigerant drum 
unless it is stamped with an ICC 
test date within five years. 

DON’T let a _ refrigerant drum 
stand in the direct sun, particularly 
on a hot day. 

DON’T carry a drum in a closed 
car without adequate ventilation. 

DON’T fill a drum beyond its rated 
capacity. 

DON’T turn a flame on any drum 
or part of a system containing refrig- 
erant. 

In the case of the fatal explosion, 
investigation by the California state 
division of industrial safety disclosed 
that the drum, although apparently 
not overfilled, had been standing in 
the direct sun for several hours, 
according to the association. 

Also the drum was being carried 
inside a sedan with all windows 
closed except one by the driver’s seat, 
thus leaving no way for the escape 
of the gas when the drum. fractured. 

Markings on the cylinder indicated 
that it had originally been put into 
use during 1932 and in the succeeding 


15 years had only been retested once 


—-early in 1939, the investigation 
showed. 

The association pointed out that 
both the Interstate Commerce Com- 
mission and the state of California 
require cylinders used to handle, 
store, or transport compressed gases 
of all types to be tested properly and 
marked within a period of five years 
prior to such use. 

Any accident caused by a cylinder 
not carrying evidence of an ICC test 
within five years may lead to serious 
charges of negligence and the person 
responsible may be liable for costly 


damages, the association warned. 

It noted that wholesalers of refrig- 
erants are under definite orders not 
to refill a drum which carries a test 
date more than five years old. 

In warning against filling cylinders 
above rated capacity, it said: 

“When filling a drum never guess 
how much is in it, but put it on a 
scale and weigh it. When a cylinder 
is overfilled the expansion space is 
not there and a very real danger of 
a cylinder rupturing exists. There 
have been a number of such explo- 
sions during recent years, several re- 
sulting in deaths and serious _in- 
juries to say nothing of large prop- 
erty damage.” 

Using a flame from a torch as an 
aid in emptying a drum was scored 
as extremely dangerous and “entirely 
too common for comfort.” 

Employing the flame of a torch to 
heat any vessel or part of a system 
is simply asking for trouble, it added. 


pence 


Panels and pick-ups have 
INCREASED LOAD SPACE— 
stake and high rack bodies 
MORE EFFICIENT LOADING. 
. New stronger, sturdier 
FRAMES are de signed to carry 
greater loads greater dis- 
tances for a 


longer time! 


Wider, deeper WINDSHIELD 
and WINDOWS increase visi- 


bility by 22%! New rear- 
corner windows, permitting 
even greater visibility are 


available as optional equip- 
ment at extra cost. 


THE CAB THAT 
much more 


more seating space! 


** BREATHES ** — 
fresh air is drawn tn from the out- 
side—heated in cold weather—i ind 
used air is forced out! It's roomier, 
comfortable, with 
inches more foot room—eight inches 


12 


Power .. 


Where It’s Needed! 


oe 


Advance-Design 


CHEVROLET TRUCKS 


All over the country, truck users praise 
the rugged, reliable performance of the 
famous Chevrolet Valve-in-Head Load- 
Master Engine, developing its peak power at low speeds 
for long life and lasting economy. See these new trucks 
with their new features and innovations—today! 


with the cab 
that “breathes’’* 


*Fresh-air heating and ventilating system optional at extra cost. 


CHOOSE CHEVROLET TRUCKS FOR TRANSPORTATION UNLIMITED! 


CHEVROLET MOTOR DIVISION, General Motors 
MICHIGAN 


DETROIT 2, 


When It’s Needed 


Corporation 


Chevrolet VALVE-IN-HEAD 
TRUCK ENGINES are world's 
most economical for their 
size.... There are HYDRAULIC 
TRUCK BRAKES, exclusively 
designed for greater brake- 
lining contact—for positive 
action! 


The cab is FLEXI-MOUNTED 
—cushioned on rubber ~ 
against road shocks, torsion 
and vibration! . 
are fully 
and more 
LONGER WHEELBASES give 
better load distribution. 


The seats 
adjustable, bigger 
comfortable. 


fi Oo 
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And Packaged Window-Sill Conditioners 


Firm Developing 1% Hp. Console Model 


UNION, N. J.—Packaged %-hp. 
window:ssill air conditioning units and 
%, 14, and %-hp. condensing units 
have been developed and are now 
being turned out by C. C. Cawthorne 
& Co., Inc., here, the firm announces. 

It is also announced that the con- 
cern is presently perfecting a 114-hp. 
console model air conditioner. 

Cawthorne’s window-sill condition- 
er, called ‘“‘Kool-Aire,” is described as 
“a complete conditioning system 


which circulates cool, dry, filtered air 
in summer and provides perfect room 
ventilation in winter.” 

Kool-Aire, 


_ “The a. %-ton unit, 


% Ton ‘Kool-Aire’ Window-Sill 
Conditioner. 
* * co 


automatically draws in outside air, 


filters it, and circulates the precise 


amount to give a complete condition- 


_ ing every 10 minutes,” the company 
| claims. 
_ ture between the outside and inside 


“A 15° difference in tempera- 
air is always maintained in hot 
weather... .” 

According to the firm, the unit can 
be plugged into any electric outlet. 
Additional thermostatic control is 
available. 

Cabinet dimensions are given as 
22 in. high, 22 in. wide, and 16 in. 
deep. Actual reduction of glass height 
is said to be 11% in. 


The power unit, it is stated, “ig 
constructed of the same materials 
and with the same precision as the 
modern airplane engine and runs in 


Cawthorne’s Newly Developed 
Condensing Unit. . 


* a * 


oil.” All parts that the refrigerant 
comes in contact with ‘are said to be 
of solid copper construction. 

Carl J. Goger, vice president in 
charge of safes, reports that the 
conditioners and condensing units are 
being produced in a. plant with an 
area of about 60,000 sq. ft. 

“At our peak load, we employ be- 
tween 450 and 500 people, which 
would enable us to produce approxi- 
mately 20,000 air conditioning units 
and an unlimited amount of condens- 
ing units per year,” Mr. Goger states. 
But, he adds, current production is 
limited by the shortage of fractional 
horsepower motors. 

The regular distributor-dealer sys- 
tem of marketing has been estab- 
lished for both products, he explains. 
Some export sales of the condensing 
unit and compressor have been made. 


In addition to Mr. Goger, officials 
of the company are Chester C. Caw- 
thorne, president and general man- 
ager; Robert E. Torborg, vice presi- 
dent in charge of production; and 
M. E. Cawthorne, secretary-treasurer. 
The firm, located at 1100 Morris Ave., 
also manufactures tools, dies, and 
special machine products. 


THE MASTER SERVICE MANUALS — — — 
— — — and other books of the Refrigeration Library are 
depended upon as textbooks in trade schools from coast to coast. 


BUSINESS NEWS PUBLISHING CO., DETROIT 


PATENTED: 
EER FLUID DEHYDR 


Figure based on pint quantities. 


TRADE PRICES 


THAWZONE is packed in convenient 


_ size containers. 
| 1 oz. container. Treats 8 Ibs. of 


refrigerant 
4 oz. container. Treats 32 Ibs. of 
refrigerant 
Pint container. Treats 128 Ibs. of 
refrigerant 


ee ee) 


Only 
_ slightly higher for smaller quantities. 


ATTRACTS 


DY Aibention 


HERE’S ANOTHER 
GOOD FIGURE! ) 


¢ 


ALSO MAKERS OF 


“HIGHSIDE CHEMICALS CO. 


NEWARK 4, N. J. 


195 VERONA AVE. 


T 
RACE 


REFRICERANT 
LEAK DETECTOR 
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Refrigerated Blood Bank, Specially Engineered for the Job, 
Saves Lives and Staff's Time In a Kansas City Hospital — 


KANSAS CITY, Mo.— Menorah 
pga here has just released figures 

vering the first three months of 
pperation of its new blood bank 
refrigerator. 

Prior to installation of the bank, 
tm hospital had filled its require- 
»ts for whole blood for transfu- 
»s through the use of donors, who 
»ished blood directly to the 
jents. The use of donors in this 

ner has certain major disadvan- 
-es in comparison with the use of 
ood drawn in advance and avail- 
hle on call as: needed : 
a. It predisposes the physician or 
<;reeen to use whole blood only as 
mergency: measure rather than | 
easily” _available eens 


slit 
a 
p 

! 
ta 


an e 
as an 


measure. , 
p. It is unreliable in emergenéies, 


particularly when the rarer _blood 
types are needed. : : 
It involves more preliminary 
at the actual time of trans- 


“he hospital ‘has found that the 
bivcod bank largely eliminates these 
major objections. The physician or 
surgeon, knowing that blood is as 
readily available as the _ simplest 
pharmaceutical prescription, uses it 
more freely; and the hospital, by 
having a reasonable quantity of blood 
on hand at all times, is immediately 
able to meet any reasonable needs. 
Dr. David Littauer, Director of 
the Hospital and Dr. * Robert 
Koritschener, Director of » Labora- 
tories, who supervise” blood .bank 
operations, made a careful study of 
the probable requirements and laid 
out the general program, both as to 
engineering and scope of operations, 
before the bank was installed. 


How the Use Increased 


Their predictions have proven to 
be extremely accurate. The use of 
whole blood has increased almost in 
a straight line since the bank was 
put in; yet the bank, relatively small 
and easy to operate, is still considered 
large enough for all foreseeable 
needs except in the instance of a 
major disaster. 

The blood bank refrigerator itself 
has a number of special features. 
The Koch Refrigerators Co., located 
in North Kansas City, Mo., which 
has engineered many blood bank in- 
stallations over a period of years, 
was called in by Menorah hospital 
authorities after the preliminary re- 
quirements had been mapped out by 
Doctors Littauer and Koritschener. 
Koch engineers, after making an ex- 
haustive study of the most recent 
techniques developed in the field of 
blood banking, combined their find- 
ings with the most recent develop- 
ments in refrigerator’ design and the 
control and recording of temperature 
and produced an installation that 
has many new and unique features. 


Selecting the Equipment 


After an examination of the basic 
requirements, the engineers deter- 
mined that a standard Koch Model 
4725 refrigerator was ideally suited 
for the application. Koch officials 
had decided after the war an 
adaptation of these all-welded stain- 
less steel refrigerator series built for 
the Navy could be produced economi- 
cally enough that it would admirably 
suit certain civilian requirements. r 
Mode! 4725 was the direct result of 
this program. 


This refrigerator, _being of ‘all- 
welded all-steel construction, without 
the use of any wood whatsoever, is 


especially suited for hospital require- 
ments, where sanitation is of the 
ulnost importance.- Stainless steel, 
the material chiefly used, is growing | 
in popularity for hospital use; and 

it. too, was an important factor in | 
th determination of the cabinet to | 
br used. 


“he refrigerator has a capacity of | 
© -r 200 600cce (just over one pint) 


bottles of whole blood even though 
it occupies only about 10 sq. ft. of 
fioor area. It was determined that 
this capacity was ample to take care 
of any foreseeable needs, including 
a planned doubling of the hospital 
facilities. 

The only change made in the cabi- 
net proper by Koch engineers was 
the substitution of a double-capillary 
type of temperature control for the 
standard pressure control. 

In addition to the change just 
mentioned, Koch engineers specified 
several features which do not affect 
the operation of the cabinet, but 
which immediately notify hospital 


_ authorities of any undue variation in 


cabinet temperature, and which as- 
sure complete records of cabinet 
temperatures. 


Equipped with Warning Light 


The cabinet was accordingly 


equipped with a warning light oper-' 


ated by two special thermostats. . One 
turns on the‘light if cabinet tempera- 
ture goes too’ high; the other turns 
it on if cabinet temperature goes too 
low. Each of these thermostats has 
a differential of less 'than 4 of 1°-F., 


which means that the warning light. 


is turned off automatically as soon 
as cabinet temperature moves. back 
into the zone of safe operation. 

At the present time, the light is 
the only warning signal in use, but 
the system is so designed that a 


buzzer or other audible signal can. 


be inserted very easily and quickly 


and is opened for blood bank pur- 
poses only. Nothing but whole blood 
is ever stored in the cabinet. 


The actual figures for the three 


months of operation balanced against 
the monthly averages during the 
period before the installation are 
extremely significant. The hospital 
has a capacity of approximately 160 
beds. During the period prior to the 
installation of the blood bank, an 
average month showed 35 to 40 
transfusions, with the highest month 
running not over 50. 


During the first three months of 


operation, 207 transfusions were 
given from the bank, in addition to 
28 transfusions where professional 
donors were used. 

In order to provide blood for the 


207 transfusions, it was necessary to 


put into the bank at various. times 
during this period a total of.262 pints 
of blood. Of this total, 39 pints Were 
discarded as unsafe due to _ the 


length of time (over two weeks) they. 


had been in the bank, and three ad- 
ditional pints were discarded because 
tests showed them unusable. 

The above figures relating to the 
experience at Menorah hospital are 
matched by the experience of many 
other hospitals. Even those that have 
been operating blood banks for a 
period of years report that there is 
still a continued growth in the use 
of whole blood and that this is not 
entirely traceable to the recent in- 
crease of hospital facilities. 

In connection with this increased 
use of whole blood, it is extremely 


without disturbing the operation of @— 


the cabinet. 


Finally, a temperature recording 


An Item Needed In Modern Nesgital Practice 


Use of this Koch blood-bank 
refrigerator has improved blood 


connected to the refrigerator, 
is hand-wound to. assure that 
even 


it stays in operation 


during a power failure. 


interesting to note that Menorah 
hospital has not decreased its use of 
blood plasma, which has remained 
constant at an average per month of 
approximately 30 pints. 

The matter of maintaining an ade- 
quate supply of blood in the bank at 
all times has not been a difficult one 
even though blood is kept for only 
two weeks and then discarded. 

When the bank was first opened, 
volunteers supplied the initial re- 
quirement. Since that time, an in- 
genious method of pricing transfu- 
sions has. werked so sisatisfactorily 
that at no time has .there been an 
inadequate supply... .The hospital 
makes a flat charge for testing for 


transfusions, and then offers a slid- 
ing scale of “payments, with the 
rate determined” by the number of 
donors supplied by the patient. 

For example, a patient who sup- 
plies three donors whose blood is 
acceptable for use in the bank, re- 
gardless of blood type, receives one 
transfusion of the correct type of 
blood from the bank without any 
charge except the flat fee for tests. 
On the other hand, a patient who 
supplies no donors pays the maxi- 
mum amount. 

.Menorah hospital is extremely 
enthusiastic about its new venture 
and offers to supply additional infor- 
mation to anyone who is interested. 


device was installed with the cabinet | 
so that a permanent record of cabi- | 


net temperature would always be 
available. This temperature recorder 
uses 24-hour charts and is hand- 
wound, with a 24-hour 
When the chart is changed each day, 
the nurse who makes the change 
also winds the clock. A hand-wound 
mechanism was selected so that a 
permanent record of cabinet tem- 


peratures would be kept even if a 


power failure cut off all electricity. 


System on Transfusions 


The hospital blood transfusion sys- | 


tem has been so carefully set up 


that the possibility of mistakes of | 
any kind is reduced to the absolute’ | 
“one- | 
time” appartus is used. Flasks that | 
contain the blood, for example, are | 


minimum. Wherever possible, 


used only once and are then dis- 


carded. Much of the other transfu- 


sion equipment, flexible tubes, etc. are 
also used only once. 
bottle 


use. 

All temperature recorder charts 
are dated, certified, and filed so that 
if desired, the complete history of 
any bottle of blood is readily avail- 
able, showing date of withdrawal 
from donor, results of tests, date of 
insertion into the refrigerator, date 
of withdrawal from the refrigerator, 
temperature of the refrigerator at 
any time between those ~dates, and 
results of pre-transfusion tests. 

As an added precaution, the refrig- 
erator is water is Beye padlockéed at all times 


Pressure Gauges 
Dial Thermometers 


xThe gauge with the 
Recalibrator 


Ask for this New 
Refrigeration Booklet 


, JAS. P. MARSH CORP. 
2061 Southport Ave., Chicago 14, lil. 


| SVLED FOR PERFORMANCE ) 


Larkin refrigeration products, made by the 
originators of Cross Fin Coils, combine indus- 
trial beauty with flawless performance. Humi- 
Temp Forced Convection Units—Bare Tube 
and Zinc Fused Steel Plate Coils—Evapo- 
rative Condensers—Air Conditioning Units— 
Instantaneous Water Coolers —and other top- 
ranking factors in industrial and commercial 
refrigeration. 


WATCH DOG 
OF THE 
NATION'S 
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519 MEMORIAL DRIVE « SeE« 
ATLANTA + GEORGIA 


In addition, each, 
is carefully numbered and 
labeled before being placed in the | 
refrigerator and is rechecked before | 


mechanism. | 


| 
| 


REFRIGERATOR HARDWARE 


| 
| 


Smartly Designed 


Durability plus distinctiveness is yours 
when using National Lock Refrigerator 


Hardware. Let us help you with your 


specific problem. 


~ 
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transfusion methods for the 
Menorah hospital in Kansas 
City. During the first three- 
months it was in operation, 
207 transfusions were given 
from the bank. The tempera- 
ture recorder on the wall, 
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What's New 


New Products Featured at Kansas City Locker Show 


KANSAS CITY, Mo.—Prompt de- 
livery rather than new products was 
the chief talking point of most of the 
100 exhibitors who displayed their 
wares in the arena of the Municipal 
Auditorium here during the recent 
annual conventions of the Frozen 
Food Locker Institute and the Na- 


tion Frozen Food Locker Association. 

Some booths, however, did feature 
new equipment, which included home 
freezers, a reach-in locker plant, 
frozen food cases, temperature re- 
corders, and the like. Among the 
companies who had something new 
to offer were the following: 


cca 


DEFROSTING 


This tentative suggested hook-up shows how the new plate defrosting system just 
A divided plate is employed, refrigerant 


developed by Kold-Hold Mfg. Co. works. 


valves <1 
(oR soLenoins) 


COLD-HOLD ©» 2m 


wane es 


AIR EXDANSION 
=~ SPACE 


~_— 


, a, 

CIRCULATING PUME 

’ Fa met 
GAS OR ELECTRIC HEATER 


flowing on one side, defrosting fluid on the other. 


Plate Defrosting System 
Unveiled by Kold-Hold 


First showing of a new plate de- 
frosting system attracted consider- 
able attention at the booth of Kold- 
Hold Mfg. Co. This new defrosting 
setup is applicable to locker plants 
and other applications. 

Plates employed in this system con- 
sist of two serpentine sections with 
a flat divider plate brazed between 
them. Refrigerant normally flows on 
just one side. Headers on the other 
side are connected to lines which 
circulate a warm defrosting fluid 
through this side of the combination 
plate at intervals predetermined by 
a timing mechanism. 

With this new plate defrost sys- 
tem, defrosting can be done auto- 
matically instead of the conventional 
method of scraping frost from plates 
by hand, it is said. 

Details of the defrost liquid cir- 
culating system have not yet been 
released by the company, nor has 
Kold-Hold announced when _ the 
plates will be available. 


Open Midwest Cabinet 
Has 16-Cu. Ft. Storage 


Midwest Industries, Inc., which has 
succeeded the firm of Gamble & 
Hawley, Inc., displayed a home 
freezer and a retail frozen food cabi- 
net under the name “Locker-Freeze” 
and also showed a six-can wet type 
stainless steel milk cooler. 

Designed for open top operation, 
the Model LF-16 retail cabinet pro- 
vides 16 cu. ft. of space and meas- 
ures 57 in. long, 34 in. high, and 29 


, included 


mirrored surfaces ; 
i Decorator-designed cabinet ‘ gin 
on ' adds a luxurious werner. + 


all blended in a 


SUPERBLY ENGINEERED VALUE! 


Write or wire now for complete details 


MANN REFRIGERATION SUPPLY CO. 
13 Astor Place, New York 3, N. Y. GRamercy 3-8000 


QUIRED—Completely Assembled and 


for immediate operation. 


Walk-in Coolers built for 


doorways and b Int 
floor galvanized. 


large—Locate door any side. 


panel to assure leak-proof fit. 


Another Delaware Product 


PREFABRICATED SELF-CONTAINED 
WALK-IN COOLERS & STORAGE ROOMS 


Offers many advantages 


NO REFRIGERATION INSTALLATION OF ANY KIND RE- 
tested at 


Assemble Walk-in Cooler—push unit into place—plug in 


FASTER «© ACCURATE * ECONOMICAL 


Quality and performance— 
designed for speedy assembly—rod method. 


BUILT IN SMALL SECTIONS for portability through small 
nt erior & exterior aluminum— 


SIZED FOR EVERY NEED—easy to assemble—move or en- 


SECTIONS PREFITTED—Rubber gasket mounted on each 


factory. 


Write today—don’t delay—Franchises for distributors & dealers 


DELAWARE REFRIGERATION COMPANY 


Manufacturers of beverage coolers, luncheonette cases, low temperature walk-in coolers and other items. 


Available for immediate shipment 


Model 4W77 


834-850 N. Sixth Street, 
Philadelphia 23, Pa. 
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Midwest Plays Up Its Open Frozen Food Case 


~ MMOPACTORES Of (atte atte 


~ REPRICERAT tid 


Gerald Hawley, president of Midwest Industries, checks the temperature of frozen 


foods displayed in his company's 


new 1lé6-cu. ft. 


open-type frozen food cabine?. 


in. deep. Five cross-sectional plates 
divide the interior into four com- 
partments. A %-hp. unit supplies 
refrigeration. A panel along the 
back permits a display of price cards 
for the products on hand. 

The 20-cu. ft. home unit shown was 
the company’s Model 20. 


McQuay Features Panel 
Blower, Locker Freezer 


A new panel type blower unit 
equipped with “ripple-fin” coils was 
in the McQuay exhibit. 
Designed for “Freon-12” or methyl 
chloride, this unit is rated at from 
80 to 355 B.t.u. 

Although not a brand new item, 
the featured item in the McQuay 
booth was a Model X “Zeropak”’ unit 
fitted with clear plastic doors to show 
the interior. This machine is a com- 
bination sharp freezer and locker 


room cooling unit. 
* * * 


C. L. Benson (left), of McQuay 
and H. D. Hostetler of Harvey's 
Food Locker, Garden City, Mo.,. 
examine an improved version 
of McQuay's Model X “Zero- 
pak*’ unit at the Kansas City 
locker show. This unit refrig- 
erates the locker 
also contains a 


room and 
sharp-freeze 
compartment. 


— 


*‘Freon-22’ Now Used 
In Coolerator Unit 


Operation of its 15-cu. ft. heavy- 
duty freezer with “Freon-22” and a 
smaller motor was an important talk- 
ing point of the Coolerator Co., which 
set up its display in conjunction with 
Enterprise Wholesale, Inc., distributor 
here. 


Use of ‘“Freon-22” permits a \4- 
hp. motor to be used instead of the 
1%4-hp. motor previously used, thus 
cutting power costs, the company 
claims. Separate freezing compart- 
ment in this freezer has a volume of 
1.82 cu. ft., while the storage com- 
partment contains 13.28 cu. ft. 


Adaptability of this cabinet for 
use as an open-type retail frozen 
foods cabinet was also featured in 
the display. The lid can be kept in 
the upright position and signs listing 
frozen foods and prices attached to 
the inner’ surface of the lid. 


— 


Stainless Steel Reach-In 
Highlights Koch Display 


A wide variety of butchering 
equipment for the locker trade took 
up most of the Koch Butcher’s Sup- 
ply display, but a model of Koch 
Refrigerators’ 25-cu. ft. stainless 
steel reach-in was also featured. 


The unit shown, Model 4725, is 
powered by a \-hp. condensing unit 
and a small blower coil. As Model 
4721, this refrigerator is also avail- 
able with a large ice cube compart- 
ment with a capacity of 216 ice 
cubes. Trays may be removed to 
provide storage for frozen foods. 
Model 4721 has a \%-hp. unit. 


The “business end” of a Model 610 Iceberg locker unit, on display at the locker show, 
won a lot of attention from visitors, report G. T. Rostock (left) of Arcticaire Refrigeration 


Co., Kansas City, Mo., 


& Ae 


Iceberg distributor, and Fred C. Margolf of the Iceberg company: 
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q What's New (Cont.) 


* * * 
Philco Reveals Its New 
714-Cu. Ft. Upright Unit 


Although not scheduled to reach 
dealers before next January, a new 
7%-cu. ft. upright type home freezer 
was featured in Philco Corp.’s dis- 
play. Designated as Model AV75, 
this freezer is divided into three 
horizontal compartments, each of 
which is fitted with two-position 
glass doors and sloping shelves. 
These features are claimed to reduce 
cold loss. 


Miss L. Sheimo, Philco home 
economist working out of the 
Kansas City office, demonstrates 
the control on the new 7',-cu. 
ft. upright freezer which Philco 
featured at the locker show. 
This new model won't be on 


the market until next January. 


54 


Top compartment is intended for 
freezing or storage while the two 
lower sections are designed for stor- 
age only. Temperatures of -15° to 
25° F. are claimed, using a %-hp. 
hermetic unit. Temperature control 
dial, automatic warning bell which 
rings at 12° F., built-in thermometer, 
and built-in lock are other features. 
Over-all size of the cabinet is 63% in. 
high, 27% in. deep, and 33 in. wide. 

Besides this new model, Philco also 
displayed its chest type freezers in 
the 2% and 5-cu. ft. sizes. 


Bernard Strang (right), sales manager of the Yoder Co., discusses the refrigeration 
plate situation with George E. Lewis (left), contractor from Phillipsburg, Kan., and 
E. L. Tramposh of Refrigeration Equipment Co., Kansas City parts wholesaler. 


Carrier Conditioner In 


34-Hp. Size Makes Bow 


Carrier Corp. took advantage of 
the locker show to exhibit for the 
first time its new %-hp. window-type 
air conditioner. Over-all design of 
this conditioner is not new, however, 
but formerly this model had been 
made only in the %-hp. size. 

With the exception of a small hu- 
midifier unit, other Carrier products 
on display were aimed at the locker 
industry. These included a 25-hp. 
direct-driven “Freon” compressor, a 
5-hp. “Freon” belt-driven unit, and 
a %-hp. air-cooled “Freon” machine. 
Two “cold diffusers” were also on 
display, along with the 15-cu. ft. 


eg from its upright home freezer 
ine. 


Recording Thermometer 
Designed for Locker Use 


Another first showing at the locker 
exhibition was the new locker room 
temperature recorder being marketed 
by Manning, Maxwell & Moore under 
the name “American.” 

Mounted in a white enamel rec- 
tangular case, the recorder uses a 
seven-day, 10-in. chart and covers a 
temperature range from ~-30° to 
70° F. in 1° graduations. Drive 
mechanism for the chart is optionally 
spring wound or electric. Mounting 
bracket for the temperature bulb and 
10 ft. of stainless steel connecting 
tubing are supplied with the recorder 
along with charts, pens, and ink. 

Case of the recorder is fitted with 
a padlock to prevent tampering. 


Electric Auto-Lite Co. 
the crew rests with 


. a neighbor-exhibitor. 
Frosty Foods Equipm 


showed several refrigeration items at the locker show, but here 


From left to right are J. O. Harvey of 


aud L ent Co., L. B. Murphy, sales manager of Auto-Lite’s instrument 
né gauge division; Thomas Murchie, and R. R. Hopkins, also of Auto-Lite. 


Amana Society Restyles 
lis 5-Cu. Ft. Freezer 


Some changes in the exterior ap- 
pearance of its Model 50 5-cu. ft. 
home freezer have been made by the 
Refrigeration Division of the Amana 
Society, whose display featured two 
Model 50’s and two Model 110’s, the 
latter being 10-cu. ft. sizes. 

Changes made in the Model 50 do 
not alter its operation, but simply 
give the box the same styling as the 
larger Model 110. 


American Body Readying 
New Frozen Food Trucks 


Cut-out photos of its new custom- 
built refrigerated trucks for the 
frozen food delivery trade were fea- 
tured by American Body & Trailer, 
Inc., veteran manufacturer of refrig- 
erated ice cream bodies and trailers. 

Design of the frozen food trucks 
has not been finally determined, but 
hold-over plates will generally be 
employed, the company announced. 
Refrigeration can be supplied either 
through remote hookups or with the 


condensing unit mounted in the truck | 


body. 


George-Ann Co. Shows 
Reach-In Locker System 


Models of a_ sectional, reach-in 
type locker plant designed so it can 
be erected in any room were shown 
for the first time by the George-Ann 
Co., temporarily located at Seattle, 
Wash. 

Each section is 8 ft. high, 6 ft. 3 in. 
wide, and 4 ft. long, and provides 120 
cu. ft. of refrigerated storage space, 


. 60 cu. ft. on each side. 


York Corp.'s 35-cu. ft. frozen food cabinet is here being described for Clarence R. 
Lucas (left) of the U. S. Fish & Wildlife Service by H. A. C. Smith (tenter), York 


zone engineer, and Leon E. 


Kinley of York's sales planning. 


Large doors 
on each side open to the locker sec- 
tion which can be divided into 12 
10-cu. ft. lockers or 16 7%-cu. ft. 
lockers with individual inner doors. 
These cabinets are designed for 
remote installation of condensing 
unit connected to a blower coil unit 
mounted in the end section. The 
blower supplies cold air to the sec- 
tions through a duct incorporated in 
the top of each section, air returning 
to the blower along the bottom. 
Lockers can be omitted from one 
or more sections to provide freezer 
space or chill and age compartments. 
Among the advantages claimed for 
this development are that it elimi- 
nates the need for patrons to enter 


a cold locker room; it can be in- 
stalled in convenient shopping cen- 
ters, and that it will be easily acces- 
sible to patrons. 


Shirley Rolfs Introduces 
Locker User’s Handbook 


Shirley Rolfs, home economist and 
author of the book Freezing Foods 
at Home, offered a new booklet en- 
titled Locker User’s Handbook. As 
the name implies, the booklet con- 
tains basic data on frozen foods plus 
suggestions for locker plant patrons 
and users of home freezers. It is 
intended primarily for distribution to 
locker patrons. — 
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Realizing 


sold on te spur 


-ULTRA-COEP a 


of all frozen foods are 
) the moment, ULTRA.- 
COLD has designed their cabinets to offer’ 
the most attractive display of frozen foods 


ie 


tiust wat eeart merchants, | 


be BEE ye 
ihe Be 
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possible... the best point:of-sale advertise- 


ment for increasing sales. There is no trick 
gelling ULTRA-COLD Freezers... their 


memereatures\i 


at 


LEE OO 


Bee 


| phase. Refrigerant Freon. Adjustable 
' cabinet dividers. 


PROFIT 


30 INDIVIDUAL UNITS TO 
“CHOOSE FROM FOR COMMER: 
CIAL, FARM AND HOME USE 


MODEL 112 DBL (illustrated) Dis- 
play Back Freezer Approximately 
22 cubic feet or 775 Ibs. capacity 


Length 64”, Width 30”, Height 53”. 


2Clear 100% Vision Lucite Sliding 

Doors. Display backhasfull view mir- 
ror, Flourescent lighting, and price 
card rack. : j 
Finish: Exterior, all natural polished q 
= metal or natural top with white 
sides made of Stainless steel i 
and 3 S-aluminum. : 


' lation. Finger-tip thermostatic control. 
' Automatic Expansion valve. Heavy 

duty commercial type condensing 
’ unit. 110-220 volt 50 or 60 cycle single 


$s” of fibre glass and vermiculite insu- a 
£ 
] 


Write today for fur- 
ther details on how to 
handle the profitable , 
ULTRA-COLD linegim 
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by James J. LaSalvia 


AIR CONDITIONING & REFRIGERATION NEWS, OCTOBER 6, 1947: 


— 


One of a series from 


Editor’s Note: Further information on how to design and 
figure a refrigeration storage system for use in some air condi- 


tioning applications is presented in this instalment. 


Next week, 


the author will discuss the use of ice for air conditioning and 


will 


present comparative .cost figures on 


ice and mechanical 


refrigeration as employed for comfort cooling jobs. 


Refrigeration (Con’t) 


CAPACITY OF PUMP, 
WATER STORAGE TANK 


An air washer or water cooling 
coils may be used in the air condi- 
tioner. 

In selecting the water-cooling coils 
under this system, it is best to as- 
sume water entering the coils at 45° 
F. and leaving at 50° F., which is 
a’ 5° rise. 

Now if we have 35° water in the 
tank, and water coming back to the 
tank at 50°, it can be assumed that 
the water has been used three times 
in the coil, each time with a rise of 
5°. For instance, at the start 35° 
water enters the coils and leaves at 
40°; it enters again at 40° and leaves 
at 45°; and the final use is when it 
enters at 45° and leaves at 50°, when 


it is sent back to the tank. This 
is accomplished automatically by the 
three-way mixing valve. 

The amount of water used through 
the cooling coils in the air conditioner 
is: 

686,060 B.t.u. 
—_——__——_—- = 274 g.p.m. 
500 x 5° 


The capacity of the circulating 
pump is 274 g.p.m. 

The compressor operating all day 
will produce betwen 1 p.m. and 11 
p.m. 227,637 B.t.u. x 10 hours = 
2,276,370 B.t.u., which will be used 
at the time or stored up, depending 
entirely upon the demand. The dif- 
ference between the total load and 
this figure will have to be made up 
from 11 p.m. to 1 p.m. and must be 
all stored up. 


Therefore: .-° 
4,552,730 B.t.u. total load 
2,276,370 B.t.u. 


2,276,360 B.t.u. must be stored up. 

The total water storage would then 
be: 

2,276,360 B.t.u. 


= 18,300 gallons. 
8.3 x (50° — 35°) 


SIZE OF STORAGE TANK 


18,300 gallons 

—_—__————- = 2,440 cu. ft., the 
7.5 ° 

volume of water. 

A tank 30 ft. long by 15 ft. wide 
and 5 ft. 6 in. high would suffice to 
hold the water, but an allowance 
must be made for the evaporators, 
which are in the water, and that an 
extra foot in height should be added, 
making the tank 30 ft. long by 15 ft. 


' wide and 6 ft. 6 in. high. 


The water in this case would be 
about 6 ft. high in the tank. 


SIZE OF EVAPORATOR COILS 


The evaporator coils should be of 
extra heavy black steel pipe and 
shaped like a trombone, to allow for 
expansion and contraction. 


Table 2 should be used to find pipe 
factor. 


From Table 2 we can get the lineal 
feet of pipe to be used for water 
with agitation or no agitation. Either 
can be used. If agitation is used, 
an agitator must be provided to keep 
the water moving at al times. 

Let us assume in this problem to 
operate with no agitation, using a 
1 in. diameter pipe. And as we are 
to operate at a 19° refrigerant tem- 
perature, the pipe factor is 1.5 ‘lineal 


feet of pipe for each 100 B.t.u. load. 
“}.. job is very sluggish. Without an oil 


The lineal feet of pipe would be: 


— 


INCREASING PRODUCTION EFFICIENCY WITH WHISTLER ADJUSTABLE DIES 


-, 


See us— 


BOOTH 301, NATIONAL METALS SHOV 
CHICAGO, OCTOBER 


18TH TO MTH. 


IERCING operations necessary in 
producing a 22’ Fountain layout are 
no problem. When Whistler Adjust- 

able Dies are used. Set-ups for perforat- 
ing, notching, slotting and rounding take 
less time. Precision is assured on long 
and short runs. Changes can be made 
without tying up press production. 


' The real savings are in the continued re- 
use of the same dies on different jobs. 
Punch and die units can be rearranged.| 
New sizes or shapes can be added. The 


| wood and. are 
| fashion that the water will have a 


Table 2—Lineal Feet of Dry Expansion Pipe for Liquid Cooling, 


Required to Absorb 100 B.t.u. of Refrigeration per Hour 
Desired _ oe No Agitation———— Agitated Liquid*——__ 
Liquid Refrigerant Pipe Size Pipe Size——___ 
Temp. Temp. 34 in. lin. %4 in. lin. 1% in 

50° 36° 1.7 1.4 53 43 34 

45° 31° 1.9 1.5 6 48 38 

40° 27° 2.2 1.7 68 54 43 

35° 24° 2.4 2.0 83 66 83 

(35°** 19° ‘a 1.5) 53 43 34 


*Agitation is based on velocity of 2 lineal fee 


per minute of liquid. 


**Formation of 0 to % in. ice formation on pipe. 


240,000 B.t.u. 
x 1.5 = 3,600 ft. 


100 B.t.u. 

Assuming six baffles in the tank, 
therefore, we should have six evapo- 
rator coils. - 

Each. coil will have: 

3,600 
—— = 600 lineal feet. 
6 

Each coil in this case would be 24 
ft. between centers of bends, 5-in. 
centers between pipes in the vertical, 
and 12 in. between pipes in the 
horizontal. 


EXPANSION VALVES 


In this case there will be six ex- 
pansion valves, one for each evapo- 
rator. - 
240,000 B.t.u. 
—————— x 1.25 = 50,000 B.t.u. 

6 
for each expansion valve. 


OIL SEPARATOR 


It is necessary in this type of a 
system to use an oil separator in the 
hot gas line between compressor and 
condenser to keep the oil from the 
suction line and place it back in the 
crankcase of the compressor. 

- The suction line in this type of a 


separator the oil will lie in the pipe 
coil evaporator; will not be able to 
get back to the crankcase of the 
compressor “in. sufficient quantities, 


and may cause trouble. 


CONSTRUCTION OF TANK 
The tank can be constructed of 


| steel’ plates, cypress wood, or con- 


crete. Baffles usually are. made of 


installed in such a 


long travel from point of entering 
tank to point of leaving. In this 


| manner stratification between cold 
| and warm water is eliminated, and 


by moving over each evaporator the 


| water will be the coldest when used. 


The tank should be covered with 


two layers of 2-in. cork slabs, with 
broken joints. All supply and return 
piping, including a circulating pump, 
should be covered with two layers of 
%-in. cold water thickness insulation 
with broken joints. 


AUTOMATIC CONTROL 


A thermostat should be installed in 
the discharge water line of the pump 
set in this case at 45° F., and should 
operate the three-way mixing valve, 
proportioning the tank and return 
water according to the demand. 

The submerged type thermostat set 
at 35° F. should be installed in the 
middle of the tank, usually at the 
leaving end, to operate a refrigerant 
solenoid valve in the liquid line be- 
tween compressor and pipe coil 
evaporators, to cycle the compressor 
when 35° water has been reached. 

Fig. 2 (published in the preceding 
instalment) shows the design for the 
above problem of a storage system. 
This represents one type only, and 
others with various variations can 
be adapted. 

(To Be Continued) 


E. W. Meyers, Jr. Elected 
President of Trion, Inc. - 


MCKEES ROCKS, Pa.—Election of 
E. W. Meyers, Jr. as_ president, of 
Trion, Inc. is reported by Paul W. 
Aitkenhead, © who 
resigned: as. presi- 
dent to become 
chairman of the 
board. 

Mr. Aitkenhead, 
in announcing the 
election, stated 
that the company 
was planning an 
expansion program 
to fulfill the de- 
mand for the air 
cleaning devices 
which the company 
manufactures. 


E. W. Meyers, Jr. 


PIONEERS in the manufacture 
of completely packaged 


AIR-CONDITIONERS* 


heavy duty units easily pierce materials 
up to and including 14" mild steel. 


The new HU-50 Perforating unit that 
pierces at 90° angle can be used in the, 
same set-up with other Whistler perfo- 


rating dies. 


S. B. WHISTLER & SONS, INC. 


738 Military Road Buffalo 17, N. Y. 


. . 2 
fh jbmbidl ar Py apes 
wy ee 


: bi fia 


Typical press set-up of Whistler 
Adjustable Dies simplifies com- 
plicated piercing pattern. 


Me SP nae tOe OR, “ee: 


Manufacturers of: 
Evaporative Condensers « Air Handling 
Units for Heating and Cooling « Unit 
Coolers for Refrigeration « Blast Coils 

for Heating and Cooling. 


EXCELLENT DELIVERY 


Recent increases in our production facilities enable 
us to make rapid delivery on most of our products. 


For further information contact your Govern aif 
distributor or wholesaler, or write direct. 


. GOVERNAIR CORPORATION 


513 N. BLACKWELDER 
OKLAHOMA CITY, OKLA. 
P.O. BOX 1654 
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UN:RANCHISED DEALERS 
AtL OBTAIN APPLIANCES 


The Arcadia Music Store 
Arcadia, Fla. 


Edi’ »r: ; 
y have the agency for a major 


any’s line of appliances, which 


con 
inc. ie their refrigerators, and all 
we in do is to exchange units. 


\ get so few refrigerators that 
it not worth mentioning. Like 
.-omobiles, the gyp houses seem 


€ 
. , getting them. There are three 
plac» in Tampa that are not fran- 
chis:| dealers for any make, yet they 
get 2/! makes and sell them by the 
carloa while legitimate dealers 


can’t ~et them. 

I lo. sed in their store on one of 
the miin streets in Tampa a few 
nights ago and they had rows of 
refrigerators, ranges, water heaters, 
etc., and advertise prompt delivery. 

A. C. POLK, Proprietor 


more on the 
in appliances 


EDITOR'S NOTE: For 
southern “gray market" 
see story on page 1. 


NO COMMENT 


Shanghai, China 
Editor: 

Here in China we see some of and 
hear a lot about Communism and 
see a lot of Nationalism, and it 
seems strange why the Big Boys 
continually try to keep pulling the 
wool over the eyes of John Q. Pub- 
lic. I note with interest the results 
in the enclosed article taken from 
your magazine. F. W. Markland, 
possibly being very gullible, thinks 
he has found something wonderful 
in the articles you published, and he 
may have. I didn’t read them. But 
I’m willing to wager by best Bamboo 
Coolie against a year’s subscription 
that all the Facts you presented in 
your articles did not have as much 
basic truth as to ‘‘Why we should not 
have Communism,” as the letter by 
Louis Weiss proves that ‘We should 
have a radical change in our present 
system.” 

One truthful letter like Weiss’ 
nullifies volumes of the baloney that 
is being dispensed to kid the public. 
The reason being that regardless of 
all the propaganda to the contrary, 
“Actions speak louder than words.” 

Here in China it’s the same way, 
and even though the Communists are 
not perfect, they offer the average 
man (coolie) more than the Na- 
tionalists have given them in the last 
5,000 years. Though slow, Com- 
munism is coming, gradually and in 
spite of the opposition. 

It may not be that Communism is 
the thing we want or need at Home, 
but with the Big Industrial Boys 
playing sneaking cutthroat games 
like they do, eventually there will 
be enough Weisses to spread The 
Light so that even the naive Mark- 
lands will get on the right ‘side. 
I'm not an advocate of Communism 
as it is practiced in Russia, but 
nevertheless I’m not an ostrich with 
my head in the sand, believing that 
the system being used by Big Busi- 


gg in the States is the best there 
8. 


—— 


WRIT: 


>) VALVES, FITTINGS 


Air Conditioning Systems 


Get Genuine Wagner Motor 
Repair Parts 


Whe, repairing a 
Wages Motor, be sure 


Meroe P+ paser 
age Pars 


to us. genuine Wagner 
Motor parts. Get them 
ow om your Wagner 
dist 


utor. Name on 
requ. st 


4 ESTABLISHED 189) 
ymouth Avenue, St. Lovis 14, Mo., U.S.A. 
Be AL AND AUTOMOTIVE PRODUCTS 


and ACCESSORIES 
For All 
Refrigeration and 


~ ‘7 


a > 


The only reason that there is so 
much noise about Communism is that 
today in the U. S., Communism is 
the scape-goat ~for Business. the 
same as the Jew was for Hitler. As 
long as the people can be kept in- 
terested in fighting and blaming 
Communism for their troubles, the 
Steel Companies and other indus- 
trialists can continue to milk the 
public and still keep some semblance 
of respectability before the Mark- 
lands. Sooner or later there will 
be a day of reckoning, the same as in 
Russia, as is coming in China, and 
will eventually come to all oppressed 
people. Maybe the Russians are get- 
ting a bad deal, I don’t know, but 
who isn’t? 

It seems to me that the simplest 
way to counteract Communism would 
be to show the people by actions that 
our system is better. Propaganda 
doesn’t prove anything, nor improve 
anything and sooner or later the 
innocent and faithful wake up. 


All you have to do is print a few 
more letters like Weiss’ and you will 
be brought before the Congressional 
“Un-American Committee” and thor- 
oughly harrassed by our patriotic 
lawmakers, The Honorables Rankin, 
Bilbo, Hoffman, Wheeler, and a few 
more, all The Peoples Choice repre- 
sentatives. 

When I hear the double-talk going 
on year after year by scientists, 
educators, clergymen, medics, poli- 
ticians, economists, and industrialists 
it scares me to think of the future 
for my children or my children’s 
children, all of which misery would 
be entirely unnecessary if even a few 
men in high places had the courage 
and strength to be wholly honest and 
truthful. 


I believe that it is almost impos- 
sible for a wholly honest and truth- 
ful man to attain a really high posi- 
tion, because of the methods that 
must be used to scale the heights. 
For several years I’ve been in posi- 


tions where I’ve been able to observe | 


very closely the tactics used by suc- 
cessful leaders. ‘ 


I don’t ever expect to occupy a 


really high position because I’ve dis- 
covered that occasionally I sym- 
pathize and really feel sorry for the 
lowly under-dog and show it. 


Here’s hoping the demands for re- 
prints of letters like Mr. Weiss’ be- 
come more frequent than _ the 
demands for reprints of the “Wake 
Up America” drivel. 

L. G. LEGLER 


IT’S A_ DILLY! 


Farm and Home Appliances 
Richmond, Va. 
Editor: 

May we have your permission by 
Western Union to reprint your edi- 
torial of Sept. 15 regarding home 
freezers for circularization to 300 
appliance dealers? Have read your 
“One Foot In the Door.” It is a dilly. 


J. M. FROLIO 


; 


“4,B.P.’s business 
is to boost your 


business.” 


iation of business 
ted to increasing 


A national assoc 
publications devo 


t' 

their usefulness to 
nd helping advertisers get a 
: n their investment. 


heir subscribers 


29 
STEFFEY WAS PATTERSON 
SALES MGR. 15 YEARS © 


General Equipment Co., Inc. 
Editor: 

Being an old NCR man I enjoyed 
very much your book “One Foot In 
the Door.” A lot of the stories I 
know but still they made interesting 
reading. Then naturally there were 
some stories you were unable to get, 
but I was a little surprised that you 
did not mention Charlie Steffey, who 
was sales manager for NCR for 15 
years—I guess the longest on record, 
in your book. 

No doubt he could have given you 
some additional stories first hand as 
I guess he was closer to the Old Man 
and also Freddie than most of the 
others. For your information Mr. 
Steffey is now with the Osborne Na- , 
tional Co. in Cincinnati. 

B. C. MCCALL 


TIMELY, INTERESTING 


International Harvester Co. 
Dear Editor: 

I would like your permission to 
reprint the Editorial, ‘Double- 
Barrelled Opportunity for Specialty 
Dealers: The Home Freezer.” 

This is a very interesting and 
timely article which I would like to 
pass along to our organization, both 
company and dealer. 

M. F. FLUHART 


COMPLIMENTS IN ORDER 
Willoughby, Ohio 
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Leakage can be costly in pressure 


lubrication, too. That’s why Tuthill small pumps are 
used more and more for this important service. Tuthill 
pioneered the leak-free pump and today’s models are 
protected by the most effective mechanical seal Tuthill 
has ever built. Besides this you get quiet operation, 
minimum power consumption, proved durability and 
long life. Capacities up to 3 g.p.m. at pressures up to 


: 400 p.s.i. Write for bulletin on Tuthill small industrial 
Editor: 

I wish to compliment you on your 
editorials, and the high standard of 
the NEWS as a whole. 


pumps. 


TUTHILL PUMP COMPANY 
939 East 95th Street, Chicago 19, Illinois 


GEORGE O. R. LINDGREN 
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WITH 


1eV¥=FLO ' 


STORE “PEAK-HOUR” COOLING 
IN OFF HOURS . . ° ° 


You can add over 100% extra cooling capacity to your 
present system without changing your present high side 
equipment. McQuay Icy-FLo Accumulator stores “‘cold”’ 
during idle hours, on low power rates, when your com- 
pressor is normally shut down.“‘Bonus” capacity, built 
up in one or more Accumulator sections during off hour 
periods, can be utilized later in hours of peak demand. 

Manufactured in a standard size unit, the ICY-FLO 
Accumulator can be regulated to discharge at varying 
rates from 1 to 25 tons per hour. Besides adding low 
cost capacity to existing installations, McQuay “Icy-FLO” 
units now make it practical and economical to bring 
the advantages of air conditioning to applications where 
cooling is necessary only for short periods. Short hour 
cooling requirements are now being met in such instal- 
lations as churches, mortuaries, specialty shops, 
restaurants, etc. Write McQuay for bulletin 105. Repre- 
sentatives in principal cities. 


FOUR BANK ACCUMULATOR INSTALLATION 
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Serial No. 506,953. 4 Claims. (Cl. 62—115.) ends of the rotor blades when the rotor 
1. Refrigeration condensing unit, com- spins. The spaces between the blades 
prising a metal base, a condenser formed of the spinning rotor vary so that inflow- ASS iF j ED ADVER j y : NG y | 
of tubular sections mounted in horizontal ing air is compressed in one chamber and } Tr 
7 rows, vertically superposed within a expanded into the other. If desired, the 
condenser-frame, a receiver tank for re- compressed air — be — — i 
eiving condensed liquid refrigerant leav- the compressor and over a cooling co ‘3 ; ” ’ UIPMENT FOR SALE 
9 ities : . before being discharged into the expander RATES for ee $2.50 EQ : a 
Weeks of July 9 9 & 9 chamber. In another embodiment the per insertion. i MOTORS AND condensing units—ayajl. 
casing may be divided into two separate RATES for all other classifications $5.00 able at once—%-%-%-% Universal cop, 
chambers with separate rotors therein on | per insertion. Limit 50 words. densing units with or without motors 
2,424,250. THERMOSTATIC REGULA- a common shaft. ADVERTISEMENTS set in usual classi- Special—six hole ice-cream cabinets with Me 
TOR. Nathan Morris, Silver Spring, M4d., at filed style. Box addresses count as five ¥% hp. Copeland units less motors $295 
assignor to American Instrument Co., Pat. 2,141,855. AIR CONDITIONING pen ahieaw addresses by actual word Also beverage coolers, beer equipment 
Silver Spring, Md., a partnership composed SYSTEM. Patented Dec. 27, 1938. In om. stainless steel reach-in freezers. AL?ROD 
of William H. Reynolds and Leopold this pom = +" tn — — 4 CORP., 319 West 48th St., New York 
Freeman. Application May 5, 1944, Serial lated through a building by a centrifug City 19, CI 6-9100. A 
No. 534,315. 7 Claims. (Cl. "200—138.) fan or blower encased in a spiral jacketed POSITIONS WANTED y Jn kK. | 
wall through which a cooling medium is SACRIFICING NEW equipment. 1: Bet, like 
circulated. Water may be sprayed from | perRIGERATION AND air conditioning | & Bush cooling coils #25 to 85. 12 I. pman a si 
the fan shaft into the path of the air. | onvice and installation man. 20 years | condensing units with motors, '%, 1, . HP. equi’: 
A radiator in the inlet-end of the blower | Qyperience. Commercial domestic low | Air cooled and water cooled. 25— im x plant 
; ; , is connected to the jacketed wall to re- t . Will give best of refer- 144” Stangard plates. 10—22” x 72” {: eezer it 
tub S somes yp sagt po ge ceive cooling medium therefrom. The sir a Married have one child. Know | plates. Wire or write, BARTON | LEc. were 
said condenser with said receiver; said 18 Subjected to centrifugal force during | the characteristic SO) methyl and “F-12.” | TRIC & REFRIGERATION CO., \vodge Ore 
condenser frame and said receiver tank Bs Fes or on perl the ian ae T. S. RABON, 505 Park Avenue, Greens- | City, Kansas. ; cha: 
iF ondensate an e sprayed water are a ; 
being mounted on said metal pase tian collected on the spiral wall and removed bere, Mt. ©. SELLING OUT: used (as is) and + -built ven’ 
; x ‘ by any suitable means. When water is Frigidaire and Kelvinator’ cond. asin Lock« 
oF te feoviver oh the same totem; sete the cooling medium employed, the radiator | REFRIGERATION MAN lnonted ac units with new s. ph. capacitor moto r “Ww 
tubular means descending from a particu- re oaleiabe pvecelivin'e s | — e discharge Gainesville, Florida thoroughly experi Write for list. EDISON COOLING ¢ RP. v 
lar row of said tubular sections above the pipe. to spray the roof of the building enced on all types of refrigeration work 310 E. 149th Street, Bronx 51, N. y” room! 
top of said receiver; the rows below the Boom 3584 ; ‘ desires connection with company having ‘ . the 1 
entrance to said outlet forming an as- siete . 3 work in Florida. Service, installation or QUALITY BOBTAIL fountains; rea: h-ins, fact, 
cending tubular path for superheated Pat. 2.364.279. AIR CONDITIONING | sales. BOX 2519 Air Conditioning & | yoiK-in bexes—wood, metal: doug! re. ele 
vapors having an inlet at the bottom of A,ppARATUS. Patented Dec. 5, 1944. In | Refrigeration News. tarders; duuble duty cases—stain!es: ste] P 
iy the lowermost portion of said path and this unit air is conditioned by a fan hav- porcelain; dairy, florist, bakery cases: and @ 
1. A thermoregulator comprising in com- an outlet below the region of said par- i i i ON: Indiana man ac- | ice cream hardening cabinets; thermo. efficie 
: : ; : ’ ing hollow blades through which a cooling SALES PROMOTI ;- on c 0. 
bination a supporting frame, a thermo- ticular row, and an ascending tube con- i i * ay i lesal utlets, experi- | pane frozen food cases; muik, sandwich | 
ope : : medium is circulated. Condensate col quainted with wholesale o ° 1 ic prope 
sensitive element supported by said frame, nected to the second mentioned outlet and lecting on the blades is thrown outwardly enced with air conditioning, automatic coolers; stuinless steel back bars: with Trulli 
an angularly adjustable casing supported to a tubular section in the top of said 4. centrifugal force into angularly posi- heating, commercial refrigeration. Three | machines. Equipment made to special = 
in said frame, contact members supported sections. tioned troughs on the ends of the blades | years experience with the sale and | order. FRIGITEMP CORP., 931 Bergen Thi 
by said adjustable casing, a contact device gener and then laterally from the troughs into | manufacturing of freezers. BOX 2522 | St. Brooklyn 16. MA 2-9093. of se\ 
pom igure ae Phage ty eel AVAILABLE FOR LICENSING an annular men in the fan casing, thus | Air Conditioning & Refrigeration News. Wise iN CODED. goctional mg merch 
element for operation with respect to the OR SALE af the a ype ole yp gg dried fir throughout. 4 in. fibre lass, offere' 
aforesaid contact members, said casing Pat. 2,138,148. AIR CONDITIONING are mounted on a hollow shaft. Each POSITIONS AVAILABLE nacural finish, $.95 per sq. ft. Beer cool- tors a 
having an annular groove adjacent the SYSTEM. Patented Nov. 29, 1938. In this blade has a partition which smpeniinann ; ers, $.85 per sq. ft. Cooler and freezer 
base thereof, a flat spring member carried unit an injector operated by water under short of its outer end and divides the | FACTORY PRODUCTION man assistant | doors as low as $36.50. No extra charge First 
by said frame and extending into said pressure from a city main or other source pjade into two communicating chambers to Superintendent with experience in pro- | for special sizes. Florist boxes. Whole- urs 
groove and an adjusting screw extending functions to both compress and cool the ‘These chambers communicate with the | @uction of commercial refrigerators, cool- | sale only. MIDWEST MANUFACTURING “Th 
through said frame and engaging said air. Following compression the air is  jnterior of the shaft through suitable | €TS. cases, etc., with knowledge of wood | CO., 101 Glenwood, Minneapolis 2, Minn, F 
flat spring for forcing said flat spring gradually expanded whereby its tempera- ports so that the cooling medium wil] | 2"4 metal construction with firm over receiv’ 
member into frictional locking engage- ture is reduced and the air and water  ffow outwardly through one chamber and | 62 years in_ business. Give full qualifi- | 1000 MOTORS, FOR sale, from _ stock is mos 
ment with the groove in said adjustable separated by centrifugal force. The then inwardly through the other chamber cations, references and salary. C. L. 5g hp.—3425 RPM—3 ph/230 V. (Under- be we 
casing for maintaining said casing in a separated air is conducted into a centrifu- my * | PERCIVAL REFRIGERATION COM- | rated—easily equal to % hp.) Ballbear- 
D Group 35—84 3 . 
predetermined position in said frame. gal drier wherein expansion of the air . PANY, Boone, Iowa. ing, for vertical or horizontal. Enclosed colors 
eee is completed and any entrained water or 2,424,715. CABINET HAVING Fr. % in. shaft. $30 each. This rugged locker 
2,424,268. HUMIDIFIER. William BR. moisture is removed prior to discharge of FOR SUPPORTING A HORIZONTAL REGIONAL SALES directors with na- motor cannot burn out. (Glass insulated | “Ha 
P. Delano, New York, N. Zz. assignor to the air into an enclosure. A discharge ; ‘ ined ai wire coils.) MODERN SUPPLY CO., 206 
J n enck J CLOSURE IN A VERTICAL POSITION. | tional manufacturer of sclf contained air § handy 
Richard Delano, Inc., Setauket, N. Y., a line for the liquid is provided with a , il Fulton St., New York 7—CO 7-0100. 
4 2 Clifford B. Shreve, Niles, Mich., assignor | conditioning units, condensing units, coils, 
corporation of New York. Application spring pressed valve for maintaining a to Tyler Fixture Corp., Niles, : Mich., a | etc., for Central, South-Eastern and South- boxes 
April 15, 1944, Serial No. 531,270. 6 Claims. predetermined discharge pressure. The in-  corpovati a , , bs senta  Air conditioning back. | SEALED CROSLEY TERMINALS. In. We ke 
(Cl. 219—45.) jector water separated from the air may TP a 6 chigan. Western territory. tial, Position | Stalled from the outside in a few minutes | all t 
be reconducted to the injector or diverted , ground and experience essen na motional | Without opening the compressor. Corrects Mj W*. 
for other uses after its pressure has been covers engineering and ais i Ate Give | leaky terminals on all Crosley “F-12" | their § 
increased by use of a section ejector week wile Cll) See ial units. Set of three $5.25 (Part No. 1020). “@ the lo 
: full particulars with recent snapshot. llati 12 I di e : 
Group 35—84 Installation tool 20¢. Immediate delivery. Sor 
. BOX 2505, Air Conditioning & Refrigera- Money-back guarantee. SEALED UNIT oy 
tion News. when 
Pat. 2,098,378. | AIR-CIRCULATING .* ee ey ee ae key to 
jh “ate Patented Nov. 9, 1937. MIDWEST JOBBER 25 years in refrig- 10 cen 
P. oa 492. AIR CONDITIONIN eration wholesale needs territory salesmen. | 25 HP MERCHANT & EVANS 4 cylinder Red C 
2, The combination of an electric lamp A teal N NING a Salary, expenses and commission. Chance | condensing unit with motor, air condi- / 
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‘trial’ Sales of Home 


Freezers & ‘Budget 


Packages’ of Frozen Foods Cited as Good 
Merchandising Practice for Locker Plants 


By C. Dale Mericle 


KANSAS CITY, Mo.—‘Most men 
like inachinery. Why don’t you make 
a sow-place of the refrigeration 
;.nent that runs your locker 


a 4.” suggested John D. Trullinger, 
jocls-' plant operator from Portland, 
Ore. in conducting a clinic on mer- 
cha uising at the eighth annual con- 


yen'\on of the National Frozen Food 
Locker Association here recently. 

“ye paint the floor of our engine 
room: «very 1% months and we keep 
the machines brightly enameled. In 
fact, we eat in this room. Men 
patro) see this clean engine room 
and are assured by its appearance of 
efficiency that we keep foods under 
proper refrigeration,” explained Mr. 
Trullinger. 

This point, however, was only one 
of several suggestions for improved 
merchandising that Mr. Trullinger 
offered to the interested locker opera- 
tors attending the clinic. 


First Impression Important 


“The first impression a customer 
receives when entering a locker plant 
is most important. The lobby should 
be well lighted and painted in warm 
colors. This likewise applies to the 
locker room itself,” he continued. 

“Have plenty of coats and gloves 
handy fer the patrons, as well as 
boxes for them to put their food in. 
We keep Kleenex readily available in 
wall boxes for patrons to wipe off 
their glasses when they come out of 
the locker room. 

“Some of you may make a charge 
when the patron forgets to bring the 
key to her locker. We charge them 
10 cents and give the money to the 
Red Cross. But if you tell the patron 
you’re giving this money to the Red 
Cross, be sure that you do. 

“Keep your place of business 
‘dressed up.’ Clean it every day and 
keep it spotless. 

“Make sure that your locker room 
doors open easily. Have plenty of 
light inside and have the exits plainly 
marked. The aisles should be wide 
enough so that patrons can get by 
other customers easily. 

“Safety lights, bells, or telephones 
should be installed so the patrons 
can call outside the locker room if 
they need help or become panicky. 

“There ought to be a flashlight in 
a case inside the locker room to re- 
assure locker patrons that they can 
find their way out in case the lights 
should go out. 

“Paint the walls a bright, gay 
color that wil reflect light. And 
don’t leave wooden walls unpainted, 
for they’ll soon become stained. 

“When a new patron comes into 

the locker room, show her how to 
use the key, and show her just how 
the lockers should be packed. 
_“You and your employes should 
likewise be careful in filling lockers. 
If juice spills out of a carton, help 
the patron clean it up,” continued 
Mr. Trullinger. 

“In the office, be sure to have 
records that are simple, and be sure 
that they work. These records must 
be accurate and up to date. Well- 
kept records will usually answer any 
complaint from your patrons. 

In cur plant if a patron has more 


food frozen than will go into the 
locker we put a large ‘overflow’ notice 
card in the locker which the patron 
cannot miss. We also have another 
large sign promoting ‘refills’ which 
we place in a locker when it gets low. 

“You ought to name your per- 
sonnel, too, to promote your plant 
and your services. For example, no 
matter what the real name of the 
girl is who retails frozen foods at 
our plant, we call her ‘Freda Frost’ 
and advertise that name. It helps 
sales a lot. 

“Work up a trade mark and pro- 
mote it so people will associate it 
with your locker plant. 

“Another important phase of mer- 
chandising is to have a girl in the 
office who knows all the answers,” 
suggests Mr. Trullinger. “When any- 
thing new comes up, hold meetings 
of your help and discuss it with 
them. Meetings with employes are 
also wonderful goodwill builders. 

“You should keep packaging mate- 
rials out in plain sight of the patrons, 
with the various types plainly marked 
as to price.. In the cooler have the 
beef marked ‘sold’ when you sell it 
and put on the buyer’s name. If 
Brown sees that Smith has just 
bought a side of beef, he’ll want one, 
too. 

“You've only begun your business 
when you’ve rented a locker to a 
patron. You must sell them also on 
your processing methods. Your em- 
ployes should wear coats and these 
must be clean. These coats should 
carry your trade mark, too. 

“Your processing room should be 
large enough to be impressive, but 
not so large, of course, that it be- 
comes inefficient to operate. Dating 
of packages is most important. 

“Another thing that helps is to 
have recording thermometers in- 
stalled for your locker room to assure 
patrons that temperatures are kept 
constantly low. And you_ should 
advertise the fact that you have 
these things. 

“A meat market and grocery store 
ought to be operated in conjunction 
with a locker plant. The lockers 
bring in a lot of ‘food traffic’ and re- 
sult in good sales in these depart- 
ments. 


Promote Home Units 


“Home units should be sold and 
promoted by locker plants,” advises 
Mr. Trullinger. “This can be done on 
a trial basis, if you wish. We have 
sold the Frostmaster on a six-month 
trial setup. We require a down pay- 
ment of $15, of which $3.50 is charged 
for delivery, $3.50 set aside for re- 
turn of the box, $4 for the first 
month’s rent and $4 for the last 
month’s rent. This means, of course, 
that we collect another $16 in $4-a- 
month rentals for the unit. 

“At the end of six months, we will 
apply the $31 total on the purchase 
price of the unit, and we have yet to 
take one back to the plant after this 
six-month trial. 

“Another way to handle this is to 
offer three years’ free locker rental 


resultant processing besides giving 
you quite a bit of working capital. 

“Sales of frozen foods can also be 
another wonderful source of revenue, 
but you should approach this opera- 
tion slowly,” Mr. Trullinger suggests. 
“During the summer, for example, 
sales usually fall way off. 

“We have found, also, that most 
sales of frozen foods to take home 
are made between 2 and 6 o’clock in 
the afternoon, so we keep this section 
open only during those hours. It 
costs to much to hire a girl to work 
a full eight-hour day when your sales 
only occur during four hours. On 
Saturdays, however, we open this 
department at 11 a.m.” 

Frozen food sales have also been 
improved by offering “budget pack- 
ages,” added Mr. Trullinger. These 
consist of two staples, such as corn 
and peas, and a third package which 
is a slow-moving item. The packages 
are placed in an insulated bag, the 
contents listed on the outside, and 
then placed in the frozen food display 
case. These “specials” are usually 
run for two weeks and then changed. 

The value of demonstrations in 
merchandising and sales promotion 
cannot be over-emphasized, said Mr. 
Trullinger. 

“We sold 92 pies in just one day by 
cutting a frozen pie up into small 
pieces and letting the customers 
taste them,” he stated. 

“Organizing your frozen food dis- 
play case properly is also important 
in selling these items,” he continued. 
“You should group them by product 
rather than by brands. Keep all the 
peas together, all the corn. That’s 
the way grocery stores operate, and 
that’s the way customers are used 
to seeing them.” 

Discounts of 10% on sales of 
frozen food in lots of a dozen have 


‘Canadian Distributor Takes In Locker Show 


Pamceptyy PRIGIDAIRE 2. 


Installer of numerous locker plants, “A. McMullin (center) of Bruce Robinson Electric, 

Edmonton, Alberta, Canada, confers with J. A. Smith (right) of Frigidaire and Ray 

Farquhar, secretary of the Frozen Food Locker Institute, at the Kansas City locker show. 
Mr. McMullin is believed to be the “farthest north’ distributor of Frigidaire. 


also helped in promoting frozen food 
sales, revealed Mr. Trullinger, who 
told the operators that their lists 
of locker patrons are very valuable 
because they are lists of frozen food 
users. 

“We talk to our patrons over the 
phone and send them direct mail to 
increase our frozen food sales,” he 
said. 

Asked by one locker operator at 
the clinic how he could promote the 
sale of frozen peas when canned 
peas sold for so much less, Mr. 


Trullinger suggested that a display 
comparing the cost per pound be 
worked up. 


Remove the canned peas from the 
can and weigh the peas themselves 
without the can and the water. 

“You'll find that frozen peas 
actually cost less per pound than 
canned peas, if you take into con- 
sideration how much the can and 
the water weigh,” he explained. 

Another locker plant operator sug- 
gested that sales of frozen foods, 
meats, and other products offered by 
a locker plant could be increased by 
giving employes commissions on 
sales. A 2% commission has in- 
creased his sales in the past five 
months in amounts varying fro 
100% to as much as 800%. tn 


and a small frozen food case for a | 


fixed sum. This method assures you 
of a locker plant customer and the 
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Vitreous porcelain enamel exterior 


‘Streamlined throughout 
Four inch fibregias insulation 


Full length heavy duty capacity coils 


Hard rubber sliding glass doors 
 Three-glass full vision front 


 Beffled refrigeration for 
controlled air circulation 


Non-glare fluorescent lighting 
_ Adjustable shelves 
— Removable rust-proof floor slats 
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Immediate Delivery! 


Available in 6 foot, 8 foot, 10 foot, and 12 foot lengths 
Shipped Croted Complete, F.0.B. New York City. 


Manufactured by 
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GOLD SEAL REFRIGERATION INC. 


4412 Park Ave. 
New York 58, N. Y. 


~ a i ee 
ee ——_ a - 
>| 2 —_ 
d 
™ Fr? eK + aa © > ae Data ee * ee” 2 “ Me , : 
aa — : eee 
Avail. Ae ae —.  * —-— q f : ; ~<ifie ae eee ap ee re 
Con- , ae x Be - eS Se - He er ik % we +P " Ne ae pg : 
tore “Net are, oe. 
me: ~ She sf 4 hire. ee re M 
swith ayo \ SS a 
$225, a ice ‘fae : ws ‘ — :& a - oc - . ce ee : e id ped ¥ pet 
ment, oF Bee": Sea Ree: ai aes : weg eee oy ae ae. Me 
Yor . oe ee a s Ae eee 
‘ . ST = I Pes 
— eed 
= | ee eee oY ee 
oman Sa Rr rahe teat Re ae epee. Rr hy ce 
HP. - 225 pa ie nes aes Pa ee Re 
x x ee fron ee SO 
— . = _ a ples RS Saas Aa i Re ees ¥ ie, F E 
LEC. ‘ - : - ; oy, psi ie age tie ‘ed ne, S aoe “7 tae - 
odge - a | RRS SE ee : 
j me RS Bee as : 
ci} ne eT EE ey 3 
nae ch gee ol mi ee 
ising 8 eee ee 
tors, a as, “Ss ee ae 
)RP, ogi So seas | aes S. 
’ cls : _ Picks SAAR wht poets 2. 2 ae i Sie 
bs . , Aniesaiedule rene ee eae ae Be Na te i OSS ae 
\-ins, : ; 
| Te- Hy 
steel, 7 
ASes; : 
rmo- p 
Wich © : 
With 3 
ecial —— pa at oi 
rgen * 
Kiln- | ; 
‘lass, - 
cool- nt 
2ezer 
hole- | . 
LING FF & 
nn, ¢ ea 
$ 1; 
— u 
stock 
\der- 
ear- Fe 3 
osed 9 ae 
Sged 
lated 
, 206 ie 
In @ ’ 
lutes ; o_o, —_————_ 
rects | - 
12" | a see 2 
020). Seen ae 
te 8 | ‘pment . Baal. e 
‘NIT @& ei : par re x 
York : ee: 

? . cy : “+ un?) :. os) 8 ) a Z bh 
nder : pi gee 
ndi- — Be = 
lete pape 4 ay 
udes © 4 RyAss pi 
otor. | iat ii — : a bi os segeeg 
JIP- Age ity Ries Sey Pe hy ee 3 tommy Bee 2 . cts aie — 
8.50. fF i - er ne : es ; E : 
new » eee Ere tg ES ae ig og ea ae ee oe = = eee: me *) : 
with § —_ 2 aysteg aes : 3 ay bs ' : 
30X | ey fi . “3 aie se A % 
tion _ ae OPES: ' ne 

ae 4 “ay EELS: BEM 4. 44 5 cheap mt ane Sty 
Va = ees wines: - : 
on se secucacaasmtlll 4 a SNe : ms a 
tors : smenmanee : : ~ as f ay 4 ‘ ‘3 
a i ao 3\ mg m6 * of. at - 4 : * 
ois. pelea CS s7] ao CeO, a eee - 
fter ess pe es rr Sr oe Sr al 5) . 2 ee: : 4 ° 
“ - "i all i mn ant ma < os Ge i 
rite poral EEN Tee ce. Ch ee : 
sae ee Sg ee age h ico tas «8 , a ee fe ere yey : 
018. i - 5 a yr. € <a NX ay. A — oom ° a) 
~—-- Eg ~, ee pe NGEe a De — “ a ’ ; , ~ 
—_— " CE ry . a) — - x = = “2 vane oe ei wif >- ip 
ring Se oS Sa 3% i oes 
ers, = ION roe — = > Tite Be 
3 of a > oo = we ie 
10st — re $ s A 
ons. = - hae , 
ted. ; “se ‘y Mae? cual 
era- ‘ ‘ oh we _ ame 
- ati: A 
— “, _ eel 2 aa 
a 
‘ __e iE 
> * NS ; . el od 
a ys Cage aa — BB hel ~ = 
P 4 ——ee,tt~—‘— CS 
- eS U ee 
“J . Po | = ‘ _ - —_ _ * - a! ‘i » 
23) i. . ‘ ts os 
A " FONG ae 4 
ee ; ” 
Q - — pe ‘Rea Nr 
j ‘ — oe : ‘ 
\ > 2 = Po 
S , 
i ‘ ; Pe 
‘ 
a . oat groory es 
. Gore o @ _ nial 
qualltY 
i ss k of nome is : — - __ 
7 - e . 24 
as [| Wee | 
y disploY  gyrance ern ’ 
inp your gineorin eption! ‘ , 
- en d exe 
: desi" . 7 
yalue- ss iv 
| | : | J 5, | , a : % : 
3! ees 
a iti 
; = aes = . ; os my i a pee yee se 2 iy ts x ae ae te Sh ot Sg "? bons ee: ees ‘ae. : 
2 oie al we P. ot i ah op ¥ J] ee 2 oe * - ss 4 : sh ; 7" 


32 


AIR CONDITIONING & REFRIGERATION NEWS, OCTOBER 6, 1947 


ee 


Program For Electric Leagues Convention This Week -- 


(Concluded from Page 1, Column 3) 

A special session for league man- 
agers Oct. 10 will be devoted to dis- 
cussions of general appliance, light- 
ing, and electric home promotion, 
general league operation, and general 
industry topics. These discussions 
will be continued at the close of the 
business sessiom Oct. 11. 

The Oct. 10 session will close at 
3 p.m. to permit conferees to visit 
points of interest in St. Louis. 

Special functions planned include a 
sociability hour the first afternoon, 
the annual dinner the following eve- 
ning, and luncheons. C. G. Pyle, 
managing director of the National 
Electrical Wholesalers Association, is 
scheduled to announce a development 
“of great interest to all’ during a 
talk on “We Are One Industry” at 
the luncheon Oct. 8. 

S. C. Sachs, president of the St. 
Louis Electrical Board of Trade, will 
welcome delegates to open the gen- 
eral sessions. W. G. Hills, IAEL 
president, will then speak on the con- 
ference theme, “Everything Has To 
Be Sold.” 

The morning’s program will be 
rounded out by Merrill E. Skinner, 
director of sales for Union Electric 
Co., St. Louis, who will tell conferees 
about “Selling the Electrical Indus- 
try to the Public.” 

How four current problems in sell- 
ing adequate wiring are _ being 
tackled in southern California, Chat- 
tanooga, and Detroit will be explained 
during a three-man symposium open- 
ing the Oct. 9 sessions. 

Following this will come a talk by 
M. I. Pickus, president of The Per- 
sonnel Institute, Inc., on a new ap- 
proach to a study of personnel selec- 
tion and follow-up, and another by 
J. A. Morrison, managing director of 
the Electrical Association of Phila- 
delphia, on “The Kitchen and Laun- 
dry Planning Center.” 

In the afternoon, A. P. McNamee, 
manager of the appliance department 
of McCall’s magazine, will start 
things off by discussing “Appliance 
Retailing Two Years After the War.” 
His presentation will be based on an 
extensive survey he conducted re- 
cently. 

Delegates are then to hear A. L. 
Scaife, manager of the advertising 
division of the appliance and mer- 
chandising department of General 
Electric Co., describe ‘“Tomorrow’s 
Electrical Living.” 

Among other things, Mr. Watts 
will present data to show that the 


metropolitan league is directly in- , 


Skinner, director of sales, Union 
Electric Co., St. Louis. 
12:15—Luncheon. “We Are One 


Industry” by C. G. Pyle, managing 
director, National Electrical Whole- 
salers Association. 

Afternoon session, C. G. Odell, 
executive secretary, Electrical Asso- 
ciation of Detroit, chairman. 

2—“Legal Aspects of Trade Asso- 
ciation Work” by H. P. Fowler, man- 
ager, trade association department 
and general cdunsel, Chamber of 
Commerce of the U. S. 

3—“The Planned Lighting Program 
and the Electrical League” by J. S. 


Schuchert, manager, commercial 
sales, Duquesne Light Co., Pitts- 
burgh. 

4—“Some New Ideas’ About 


E. M. E. Organization and Opera- 
tion” by E. S. Reichard, president, 
Electrical Maintenance Engineers 
Asseciation of Southern California. 
5:30—Sociability hour. 


THURSDAY, OCT. 9 


9:15—“Four Current Problems in 
Selling Adequate Wiring and How 
We Tackle Them” by Victor W. 
Hartley, managing director, Pacific 
Coast Electrical Association; P. J. 
McMillan, secretary, Electric League 
of Chattanooga; B. H. Allen, man- 
ager, Adequate Wiring Bureau, Elec- 
trical Association of Detroit. 

10:30—“‘Personnel Improvement by 
Accident or by Design?” by M. I. 
Pickus, president, The Personnel 
Institute, Inc. 

11:25—“The Kitchen and Laundry 
Planning Center” by J. A. Morrison, 
managing director, Electrical Asso- 
ciation of Philadelphia. 

12:30—Luncheon. 

Afternoon session, P. L. Heath, 
manager, Electric. League of Western 
Pennsylvania, chairman. 

2—“Appliance Retailing Two Years 


After the War” by A. P. McNamee, | 
department, | 


manager, appliance 
McCall’s magazine. 


3—“Tomorrow’s Electrical Living” | 
by A. L. Scaife, manager, advertising | 


division, appliance and merchandising 
department, General Electric Co. 
4—“Economic and Social Signifi- 
cance of Farm Electrification” by 
F. E. Watts, executive assistant, 
Farm Journal magazine. 
6—Informal dinner for conferees. 


FRIDAY, OCT. 10 
9—Special session for league man- 
agers. 
SATURDAY, OCT. 11 
9—IAEL business session. 


fluenced by and can have a definite 
influence on rural areas within a 
radius of 50 miles. 

Some of the subjects suggested for 
discussion during the special session 
Oct. 10 include food freezer promo- 
tion, promotion of ventilating equip- 
ment for apartments and homes, sub- 
standard appliances sales ordinances, 
appliance financing advice, bacteri- 
cidal lamps, heat pump experiences, 
securing sales personnel, and the 
threat of cooperatives. 

The complete conference program 
follows: 


WEDNESDAY, OCT. 8 


10:30—Conferees’ welcome to St. 
Louis by S. C. Sachs, president, St. 


Louis Electrical Board of Trade. i 
10:45—“Everything Has to Be. 
Sold!” by W. G. Hills, president, | 


IAEL. 
11:15—“‘Selling the Electrical In- 
dustry to the Public” by Merrill E. 
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PERFORMANCE 
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EFFICIENCY 


. «hy Compariion — You'll Bag PAR | 
Manufacturing Corporation 


Conerel Offices Votede t - Canters Delionce Obie US 4 


-PROFITS , 
... are the rewards from effi- 
cient management . . . aggres- 
sive sales efforts . . . sound ad- 
-vertising . . . customer good 
ese i i — 


Serving the /] 


Refrigeration 
Industry 
Exclusively 


Ban uilding 
167 Milwaukee Ave., Chicago 22, Ill. 


You get the best in 
thirst-quenching conyen- 
ience with OASIS. Built by 
EBCO, they're backed by 
20 years of water cooler 
leadership. 


| THE EBCO mc. co. 
401 W. Town St. 
Columbus 16, Ohio 
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Precision lapping, superior 
construction and simple 
installation make Chicago 
seals ideal for replacement. 


Only Chicago 
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Household Refrigerators Sell Faster - - 


(Concluded from Page 1, Column 3) 


at an average rate of between four 
and five per dealer in July) averaged 
between six and seven per dealer in 
August. 

Sales of commercial and household 
refrigerators totaled a dollar volume 
of $64,290 in August, the report re- 
vealed. This amounts to a $4,456 in- 
crease in dollar volume over July 
figures despite the fact that in both 
categories unit sales dropped. 

Responsible for the over-all in- 
crease in dollar volume were the sales 
of commercial units where gross sales 
amounted to $20,844, as compared 
with $12,678 in July. Only one addi- 
tional dealer took part in the August 
survey. 

Dollar volume in residential elec- 
trical appliances came to $183,543 
during August. This is a drop from 
the $216,157 registered in July. 

A breakdown on the Knoxville 
electrical appliance sales for August 
is as follows: 


COMMERCIAL SUMMARY 


No. of 
Units Value 
RRGIFIGGPAtOrs .... 2.026550: 7 $10,148 
PEE. Giesassscb bas sanas 7 2,277 
Water heaters ........... pA 134 
BISON tEDICD 2 vi csdsvices 6 1,506 


Other cooking equipment 1 250 


Counter equipment ...... 14 1,920 
Ventilating systems ..... 9 659 
Air conditioning units.... 5 3,377 
Lighting fixtures ........ 21 573 
WEEE. Gs Fis cA Sesseh neous 71 $20,844 


This report is compiled from four 
dealers. 


RESIDENTIAL SUMMARY 


No. of 
Units Value 
Home freezers ........... 16 $ 5,347 
Piogy! oe) 204 54,142 
er eer ee 150 =37,815 
Water heaters .......... 91 10,404 
Other major appliances... 41 5,898 
DIGHWOSHOES aco s sin c.cesie ss 3 885 
Waste disposal units..... 3 429 
Washing machines ..... 230 38,677 
ES eer eee 14 1,520 
Space heaters ........... 20 2,643 
Small appliances ....... 547 12,979 
Lighting equipment .... 339 1,280 
Pe eee 1,017 829 
POP PUMDS 6665065 6000 1 167 
Other equipment ....... 287 10,528 
TO ese ea 8S ite scc enced 2,963 $183,543 
This report is compiled from 33 


dealers. 


Sales Jump 9% In Retail 


Home Furnishing Stores 


WASHINGTON; D. C.—A 9% in- 
crease in the retail sales of home 
furnishings stores over August, 1946 
was reported by the Commerce De- 
partment for the month of August. 

This was in line with a 16% jump 
in durable goods sales and over-all 
retail sales that climbed 3%. 

The 3% over-all rise, however, indi- 
cates a slackening in the rate of 
gain shown in the half-year figures 
released earlier. In this report retail 
sales for the first six months of 
1947 were quoted at 16% above the 
same period of 1946. Reason for the 
slower pace, stated the report, was 
the sharp rise in prices. 


Standard-Size Washer 
Sales Set Record 


CHICAGO—A new record fo, 
sales of standard-size householg 
washers was established in Augugt 
when 323,063 were sold, comp..req 
with 189,778 in August last yea, 
and 318,297 in July this year, it was 
reported by the American Wzssher 
& Ironer Manufacturers Associ: ‘ion, 

The association said 2,395,999 
washers have been sold in the (first 
eight months of 1947. This com) ares 
with 2,023,981 in all of 1946 ang 
1,959,887 in all of 1941, the ia: zegt 
pre-war year. 

A total of 43,834 small wazsierg 
with a capacity of three pouncs or 
less, dry weight, were sold in Au-.ust. 
The figure for July was 36,471 and 
that for the eight months 331,55, 

August sales of ironers res hed 
47,577, compared with 10,869 for the 
same period a year ago. The e ght- 
month total is 357,797, compared with 
124,616 in all of 1946 and 215,954 in 
all of 1941. 


Detroit ASRE To Hear 


Ferrill, Kerotest Engineer 


DETROIT — Edwin Ferrill, chief 
engineer of Kerotest Mfg. Co., Pitts- 
burgh, will open the 1947-38 season 
for the Detroit Section, American 
Society of Refrigerating Engineers 
Monday night, Oct. 6, at the 
Rackham Memorial Bldg. with a 
discussion entitled ‘Selection of 
Proper Refrigerant Line Sizes.” 

Presentation of a newly developed 
chart claimed to simplify the selec- 
tion of proper line sizes for low 
pressure refrigerants will be made. 
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Alcoa’ Aluminum Sheets 


weigh only 14 as much as 
galvanized steel. You make more than twice as 
many pieces of ducts, transitions, and bends per 
pound of aluminum. And you save man-hours and 
machine time because Alcoa Aluminum is light to 


handle, easy to work, 


wh - . ° 
a Erection . . . finished duct work weighs 


less per running foot, takes fewer men to handle 


& 


load on structures. 


and erect. Requires fewer supports. Imposes l«ss 


> Maintenance ... Alcoa Aluminum 
never rusts, requires no protective painting. La: ts 
Jonger without maintenance and replacement. 
You can get the Alcoa Aluminum Sheets ad 
Shapes you require for ducts NOW in the siz >. 


gages, and alloys that are best for your nee: +. 


MORE PEOPLE WANT MORE ALUMINUM FOR MORE USES THAN EVER 


es = coer 


RCIAL 


Write to ALUMINUM Company or America, 1° 5 
Gulf Building, Pittsburgh 19, Pennsylvania. Sa’ 5 
offices in 54 leading cities. 
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